PTA Decision no. xx/2017

Instruction for amendments

The Post- and Telecom Administration in Iceland (PTA) prescribes the following amendments
to the Mila updated draft of the company’s Reference Offer for wholesale bitstream services,
which the PTA received on 12 October 2016:

1. Section 6 in the main text of the Reference Offer shall be worded as follows:

“Mila is responsible for damage which can be attributed to lack of connection,
interruption of electronic communications or other interference in the operations of the
electronic communications network, whether this may be attributed to failures in lines,
failures in exchanges or to other reasons if the lack of connection, interruption of electronic
communications or other interference in question could be attributed to intent or extreme
negligence on the part of Mila.”

2. Section 10 in the main text of the Reference Offer shall be worded as follows:

“Mila is authorised to demand adequate guarantees for investments that need to be
made to meet the special requests of service purchasers for bitstream access. This only
applies in exceptional instances and then only for investments that do not form the basis
for monthly charges and set-up charges for bitstream access.”

3. Section 11 in the main text of the Reference Offer shall be worded as follows:

“Rights and obligations pursuant to this agreement shall not be transferred or given to
another party without written permission of the counterparty.

Parties are however authorised to transfer rights and obligations pursuant to the
agreement to other companies in a company group which it owns entirely on condition that
the licence in question is transferred to the receiving company which declares in writing to
Mila that it takes over all obligations of the transferor pursuant to the agreement.”

4. Paragraph 3 of Section 5.5 in Annex 7 shall be worded as follows:

,, Compensation is only paid to service purchasers who have 5 or more orders/faults
in each category and area in the month in question.”

Besides the above amendments, which the PTA proposed to the said draft Reference Offer,
Mila shall carry out the amendments which the company has proposed under the process of the
Case. The said amendments can be found in the following chapter of the Decision: 3.2, 3.4, 3.5,
3.21, 3,22, 3,25, 3,26, 3.31, 3.32, 3.33, 3.34, 3.35 and 3.44.



