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AGREEMENT ON BITSTREAM ACCESS BETWEEN MILA AND COUNTERPARTY

Appendix 7c

ADSL+ and SHDSL+ at Access Option 1.

General

These are corporate connections from users to the next network connection point

(DSLAM). Transit on the IP network is not included in the product.

ADSL+ is a product suitable for small and medium-size companies for various kinds of
data transfer. In each ADSL+ connection there can be one or more service connections
(VLAN). This option provides the possibility of also having fixed line telephony service
(POTS/ISDN) over the same telephone line.

SHDSL+ is a product suited to companies of most sizes that wish to have synchronous
data transfer speed (that is to say that the download speed is the same as the upload
speed). This option does not give the opportunity of having fixed line telephone service

(POTS) as the communication protocol uses both the upper and lower frequency bands.

Endpoint devices and first level service (service to end users) is the responsibility of the

counterparty.

The price for ADSL+ allows for the lower frequency range of the local loop being also
leased and the charge for the upper frequency range of the local loop is included in the
lease price. If the lower frequency range of the local loop is not in use then this is paid for

separately.

The counterparty bears the cost of necessary in-house cable laying such as the setting

up of a line-splitter and Mila requires that this should be set up for all ADSL+ connections.

Connections can variously be from telephone exchanges or Street cabinets. In the case

of a connection from a street cabinet no reserve power supply is available.

Service for ADSL+ is offered at the same access addresses as standard ADSL
connections and are subject to the same limitations as those connections (see Appendix
4). Information can be found on the access addresses on the Mila service website Mila.is
or at the Mila service desk. For the possibilities of SHDSL+ connection, one must get this

information on the Mila website or at the service desk.
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Price

Setup charge for each connection is ISK 3,166 and the monthly prices are as follows:

ADSL+

MILA

Speed to user* 2 Mb/s| 4 Mb/s| 8 Mb/s| 14 Mb/s

Speed from user* 1.0 Mb/s| 1.5 Mb/s| 2.5 Mb/s| 2.5 Mb/s

Unit price ISK/month 2,416 2,868 3,440 3,550

SHDSL+

Speed to user* 2 Mb/s| 4 Mb/s| 5Mb/s| 10 Mb/s| 15 Mb/s 20 Mb/s
Speed from user* 2 Mb/s| 4 Mb/s| 5Mb/s| 10 Mb/s| 15 Mb/s 20 Mb/s
Unit price ISK/month 3,978 6,134 6,272 9,651 11,590 14,510

* No endpoint equipment or first level service is included these unit prices.

» Itis always the understanding that the speed is up to the speed specified here.

* All prices are ex VAT.

* The price for ADSL+ allows for the lower frequency range of the local loop being

also leased and the charge for the upper frequency range of the local loop is

included in the unit price for ADSL+.

* In the case of SHDSL connections it is assumed that both the lower and upper
frequency bands of the local loop are being used and the charge for both upper
and lower frequency bands is included in the unit price for SHDSL (see table in

Appendix 4).

« ADSL+ connections are installed with Annex M technology where this is

technically possible (see table in Appendix 4).
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