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Adferd ‘® Maskina

Markmid og framkvamd
Koénnun pessi er gerd af Maskinu fyrir Fjarskiptastofu. Hun er um fjarskiptamarkadinn 4 islandi.

Kénnunin var 16g6 fyrir Pjédgatt Maskinu, sem er pjodhopur folks (e. panel) sem dreginn er med tilviljun ur Pjédskra. Kénnunin fér fram a netinu. Svarendur eru af 6llu
landinu og a aldrinum 18 ara og eldri. Vid urvinnslu voru gégnin vegin til samraemis vid télur Hagstofunnar pannig ad hépurinn sem svarar endurspeglar pjédina ut fra kyni,
aldri og busetu. Vid vigtun gagna getur birst orliti® misraemi i fjoldatolum og hlutféllum sem orsakast af namundun.

Koénnunin for fram 20. til 27. april 2022 og voru svarendur 929 talsins.

Stuttar skyringar a tolfraedihugtokum i malaboroi

Meédaltal i kbnnunum er maeligildi & svonefnda midseekni svara. Pad segir til um hvar pungamidja svara vid tiltekinni spurningu liggur. Formula $ qu rs ki ptq Stqu

medaltals i ordum er einfaldlega ad tolugildi svara allra patttakenda eru 16gé saman og deilt i med fjdlda svara.

Stadalfravik i kdnnunum er meeligildi & pad hve mikid svor vid tiltekinni spurningu sem er meeld & samfelldan kvarda dreifast i kringum medaltal
hennar. Pannig ad i tiltekinni vidhorfsspurningu pydir 1agt stadalfravik ad litill munur sé & vidhorfi svarenda og meira ad marka medaltalsvidhorfid en
pbegar stadalfravikid er hatt, sem myndi pyda ad meiri munur veeri & vidhorfi svarenda.

Vikmork eru talnabil utan um medaltal sem inniheldur raunverulegt medaltal i pydi (allir) med 95% vissu.

Reykjavik, 13. mai 2022. Efni skyrslunnar er had héfundarrétti Maskinu. Oll opinber dreifing eda fjélritun er dheimil
Med pokk fyrir gott samstarf, nema med skriflegu sampykki Maskinu. Maskina er adili ad ESOMAR.
b yirg Allur réttur askilinn: © Maskina-rannsoknir ehf.

starfsfolk Maskinu Maskina er skrasett vorumerki Maskinu-rannsékna ehf.



Nidurstodur ‘® Maskina

1. Hja hvada fjarskiptafyrirteeki er internetpjonusta heimilisins fengin?

Fjoldi %
Siminn 423 45,7% | 5.7
Vodafone 215 23,2% | 23.2%
Nova 165 17,8% [N 17.8%
Hringdu 90 9,7% [l °.7%
Hringidan 5 0,5% |0,5%
Snerpa 4 0,4% |0,4%
Annad, hvert? 3 0,4% |0,4%
Er ekki med internetpjénustu 4 0,4% |0,4%
Veit ekki 16 1,7% [ 1.,7%
Gild svor 925 100,0%
Vil ekki svara 4 0,4%
Heildarfjoldi 929 100,0%
Préun
Siminn Vodafone Nova Hringdu Hringidan Snerpa Annad, hvert? Er ekki med Veit ekki
9 9 P ’ ’ internetpjonustu
50%

46%
23% 23% 18%

7% °
Bl ml .= -« v oo mow o
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Bakgrunnur

1. Hja hvada fjarskiptafyrirteeki er internetpjonusta heimilisins fengin?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(925)

(479)
(446)

(341)
(248)
(62)
(63)
(47)
(33)
(36)
(48)
(48)

Siminn

I 45.7%

I s.3%
I 43.0%

B 32.4%
B 42.5%
I 55.0%
I 62.3%

B 26.9%
I 48.2%
I 60.0%
| KARA
I 57 0%
I 74.6%
I 68.0%
B 38.4%
I 75.1%

Vodafone

B 23.2%

B 195%
B 27.3%

B 17.8%

M 22.1%
B 28.1%
B 26.8%

B 28.5%
B 23.9%
B 33.6%
B o.0%
Bo3%

B 141%
B121%
B 22.8%

B 16.5%

Nova

B 17.8%

B 18.3%

B 17.3%

B 34.0%
B 17.3%

j 10,0%
|3.7%

B 26.3%
B 0.7%
| 1,0%

B 123%
B 13.0%

153%

B 18.2%

| 2,6%

Hringdu
Bo7%

B 10.7%
B387%

B 105%
B 14.0%
|4.8%
I59%

B 13.7%
150%
4.5%
I58%
B 107%
B 11.3%
B 147%

B 17.5%

| 4,0%

Hringidan
| 0,5%

| 0,7%
| 0,3%

| 1,4%
| 0,4%
| 0,2%

| 0,6%
| 1,2%

Snerpa
| 0,4%

| 0,4%
| 0,4%

| 0,4%
| 0,4%
| 0,6%

| 0,0%
| 0,3%

l61%

Annad, hvert?
| 0,4%

| 0,2%
| 0,5%

| 0,0%

| 1,0%
| 0,6%

| 0,4%

| 0,9%
| 1,0%

|1,8%

Er ekki med

internetpjonustu

| 0,4%

| 0,3%
| 0,6%

| 1,1%
| 0,4%
| 0,2%

[ 1,2%

‘® Maskina

Veit ekki
1,7%

1,6%
1,9%

2,5%
2,8%

0,7%

2,4%
1,7%

0,7%
3,9%

3,0%



Bakgrunnur

1. Hja hvada fjarskiptafyrirteeki er internetpjonusta heimilisins fengin?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar

Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund

400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(925)

(245)
(383)
(296)

(87)
(178)
(284)
(158)

(97)
(128)

Siminn

I 45.7%

I 50.5%
B 44.5%
B 43.5%

B 40.5%
1%
I 48.8%
B 52.5%
B 35.9%
I 40.3%

B 31.9%

I 46.2%
I 46.6%
I 51.0%

Vodafone

B 23.2%

B 18.9%
M 24.8%
B 24.6%

B 35.1%
B 290.9%
M 225%
B 13.4%
B 19.4%
B 26.1%

M 22.9%
B 18.2%
B 23.4%
B 23.9%

Nova

B 17.8%

B 235%

B 15.4%
B 16.4%

B 11.3%

B 13.7%
B 151%
W 216%
B 30.7%
B 161%

B 28.8%
B 19.3%

B 14.9%
B 138%

Hringdu
Bo7%

[ 6.0%
B11.1%
B11.1%

7.1%
B 10.7%
B 11.8%
B 11.2%
l62%
l6.3%

B 118%
B 16.4%
B 116%
B381%

Hringidan
| 0,5%

| 0,0%
| 1,0%
| 0,5%
| 4,0%

| 0,7%

| 0,7%

| 0,0%

[ 1,7%
| 0,2%

Snerpa
| 0,4%

| 0,0%
| 0,3%
| 0,9%

[ 1,1%
| 0,7%
| 0,4%

| 0,4%

| 0,0%

| 0,5%
| 0,6%

Annad, hvert?
| 0,4%

| 0,0%
| 0,7%
| 0,2%

| 0,9%

| 0,4%
| 0,5%

| 0,5%

| 0,5%

| 0,5%
| 0,3%

Er ekki med
internetpjonustu

| 0,4%

| 0,0%
| 0,5%
| 0,8%

| 0,0%
| 0,9%

|2,2%
| 0,3%

| 2,5%

| 0,3%

‘® Maskina

Veit ekki

1,7%

1,2%
1,8%
2,1%

0,0%
3,0%
0,2%
0,8%
4,8%
1,0%

1,6%

0,9%
1,7%



Bakgrunnur

1. Hja hvada fjarskiptafyrirteeki er internetpjonusta heimilisins fengin?

Siminn
Allir 925) [N 45.7%
Internetpjoénusta - Fyrirtaki
Siminn 23)
Vodafone (215)
Nova (165)
Hringdu (90)

Internetpjoénusta - Stok eda pakki

Stk (186)
| pakka (637)

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug (527)
Ljosnet (112)
4G (46)
5G (28)
Koparheimtaug (20)
Annars konar tenging (21)

Fjarskiptatenging - Fyrirtaeki

Mila (235)
Ljosleidarinn (235)
Tengi (95)

Fjéldatélur eru i sviga vid hvern hop.

M 22.6%
I 55.4%

B 44.9%
I 40.2%
I 48.4%
l75%
I 79.4%
I 52.9%

I 72.1%
B 196%
I 63 5%

Vodafone

B 23.2%

M 24.4%
B 21.9%

B 25.3%
M 25.1%
B 19.4%
B 20.9%
I55%

B 13.3%

B 14.2%
B 31.5%
B 27.3%

Nova

B 17.8%

B 25.0%

B 155%

B 15.9%

B 12.4%
B 26.0%
B 43.6%
42%

B 24.8%

I7.1%

B 25.2%

| 1,2%

Hringdu
Bo7%

B 24.3%

I5.9%

B 12.0%
I7.4%
| 3.7%
B 12.0%
147%
B o.0%

I55%

B 19.9%

§67%

Hringidan
| 0,5%

| 0,0%

[1,1%
| 0,5%

| 0,4%
| 1,4%

I55%

| 0,3%
[ 1,2%

Snerpa
| 0,4%

| 0,0%

| 0,6%
| 0,3%

| 0,3%
[ 1,2%
| 1,0%

| 0,5%
| 0,3%

Annad, hvert?
| 0,4%

| 0,0%

[ 1,1%
| 0,2%

| 0,1%
| 0,6%

| 0,3%

| 1,0%

Er ekki med
internetpjonustu

| 0,4%

| 0,0%

| 0,0%

| 0,0%

| 0,0%

‘® Maskina

Veit ekki
1,7%

0,0%

0,9%
0,3%

1,0%
2,6%
1,4%
1,6%
6,2%

0,0%
2,2%



Nidurstodur ‘® Maskina

2. Er internetpjonustan keypt stok eda er hun i pakka med annarri pjonustu sem greitt er fyrir med einu
askriftargjaldi (til deemis med heimasima, farsima, sjénvarpsaskrift, myndlykli o.fl. pess hattar)?

Fjoldi %
i pakka med annarri pjénustu 639 71.1% [ 1 1%
Stok 186 20,7% | 20.7%
Veit ekki 74 8,2% 8,2%
Gild svor 898 100,0%
Vil ekki svara 26 2,8%
Fengu ekki spurninguna 4 0,4%
Heildarfjoldi 929 100,0%

Adeins peir sem eru med internethjonustu skv. spurningu 1, voru spurdir.

bPréun

| pakka med annarri

. Stok Veit ekki
pjonustu

1% 71%

22%  21%

hE -

2020 2022 2020 2022 2020 2022



Bakgrunnur ® Maskina

2. Er internetpjonustan keypt stok eda er hun i pakka med annarri pjonustu sem greitt er fyrir med einu
askriftargjaldi (til deemis med heimasima, farsima, sjénvarpsaskrift, myndlykli o.fl. pess hattar)?

| pakka med annarri pjénustu Stok Veit ekki
Allir e0s) | 71, 1% I 20.7% 8,2%
Kyn
Karlar o) I 7.7 I 2 5% 5,8%
Konur (4s2) | 70.5% I 18.7% 10,8%
Aldur
18-29 4ra @15) | 47, 7% I 35,1 17,2%
3049 ara ss) | 70.0% I 22 7% 7.4%
5067 ara eas) I ©7. 7% W s 7% 3,6%
68 éra og eldri (o) | 5% I 12.2% 3,1%
Buseta
Reykjavik I 23.8% 12,1%
Nagrannasveitarfélog Reykjavikur B 21.0% 8,1%
Akureyri I 25.4% 6,6%
péttbyli & Reykjanesi I 18.3% 1,2%
péttbyli & Vesturlandi/Vestfjoréum B 21.3% 2,4%
péttbyli & Nordurlandi B 0.2% 1,8%
péttbyli & Austurlandi I 15.6% 8,7%
péttbyli & Sudurlandi B 0.8% 4,8%
Dreifbyli B 10.8% 5,8%

Fjéldatélur eru i sviga vid hvern hop.




Bakgrunnur

2. Er internetpjonustan keypt stok eda er hun i pakka med annarri pjonustu sem greitt er fyrir med einu
askriftargjaldi (til deemis med heimasima, farsima, sjénvarpsaskrift, myndlykli o.fl. pess hattar)?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki dtivinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(898)

(236)
(372)
(289)

(87)
(171)
(281)
(152)

(91)
(124)

(121)
(90)
(259)
(266)

| pakka med annarri pjénustu

I, 71.1%

I o7 5
—
I 72,5

I <0 5%
I 75.7%
I 70.2%
I 75 6%
I 5 %
I /4%

I 55 2%
I 75 0%
I 75 0%
I 75 5%

Stok

I 20.7%

I 20 5%
I 2%
I 2057

B 13.4%

I 16.7%
I 22.8%
B 15.2%
I, 36.7%
I 20.3%

I 36.3%
B 15.1%

B 138.0%
I 20.9%

Veit ekki
8,2%

11,6%
6,5%
7,3%

6.2%
7,6%
7,0%
5,2%
17,5%
5,2%

8,5%
5,9%
6,9%
3,1%

‘® Maskina



Bakgrunnur

2. Er internetpjonustan keypt stok eda er hun i pakka med annarri pjonustu sem greitt er fyrir med einu
askriftargjaldi (til deemis med heimasima, farsima, sjénvarpsaskrift, myndlykli o.fl. pess hattar)?

Allir (898)

Internetpjoénusta - Fyrirtaki

Siminn (417)
Vodafone (204)
Nova (158)
Hringdu (90)

| pakka med annarri pjénustu

I, 71.1%

I - 7%
=2
I .5
e

Internetpjoénusta - Stok eda pakki

Stok (186)

I pakka (639) | 100,0%
Fjarskiptatenging - Tegund

Ljosleidaraheimtaug 10 [T ;0%

Ljosnet a10) | 75 30

4G (o) I 635

5G s) | 35.9%

Koparheimtaug (21)
Annars konar tenging (20)

Fjarskiptatenging - Fyrirtaeki

Mila (231)
Ljosleidarinn (230)
Tengi (49)

Fjéldatélur eru i sviga vid hvern hop.

I 5.0%
I :0.0°%

Stok

I 20.7%

Bl 10.1%

I 22.2%
I 29 4%
I, 50.1%

I 100.0%

B 10.5%

I 18.9%

I 8.6%
I 62,0%
I 34.0%

B 12.0%

I 16.7%
I 25 6%
B 125%

10

Veit ekki
8,2%

5,2%
9,6%
8,1%
8,1%

0,0%

4,6%
5,8%
17,8%
2,1%

2,2%
4,9%
3,8%

‘® Maskina



Nidurstodur ‘® Maskina

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir?

Fjoldi %
Skrifudu nafn pjénustuleidarinnar 42 23,7% | 23.7%
Veit ekki 136 76,3% 76,3%
Gild svor 178 100,0%
Vil ekki svara 8 0,9%
Fengu ekki spurninguna 743 80,0%
Heildarfjoldi 929 100,0%

Adeins peir sem kaupa internetpjénustu sina staka skv. spurningu 2, voru spurdir.

bPréun

Skrifudu nafn

pjonustuleidarinnar Veit ekki

76% 76%

24% 24%

2020 2022 2020 2022

11



Bakgrunnur

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir?

Skrifudu nafn pjonustuleidarinnar

Allir ¢7e) | 23.7%
Kyn
Karlar co) I 32.0%

Konur 79 | 13.3%

Aldur

18-29 ara 74) | 18.9%

30-49 éra 72) | 26.4%
50-67 &ra e I 31 5%
68 ara og eldri an I 22.2%
Buseta

Reykjavik 79 | 24.1%
Nagrannasveitarfélog Reykjavikur — (46) | NI 20.2%
Akureyri ¢e) T 17.7%

péttbyli 4 Reykjanesi a1 | 13.5%

Péttbyli & Vesturlandi/Vestfjéréum @ | 0.5%
péttbyli & Austurlandi ©) | 19.5%

Dreifoyii ) I 60.5%

Fjéldatélur eru i sviga vid hvern hop.

® Maskina

Veit ekki

L T83%

] 68.0%
0 86.7%

] 81,1%
O 736%
T 68.2%
] 77,8%

] 75.9%
e 79.8%
] 82.3%
i 86.5%
O 60.5%
I 60,5%
O 30.5%

12



Bakgrunnur

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir?

Skrifudu nafn pjonustuleidarinnar

Allir ¢7e) | 23.7%
Menntun

Grunnskdli (skylda) «6) | 20.7%
Framhaldsskélanam 74 | 2°.5%
Haskolanam s) | 18.4%

Starf

Stjornendur og aedstu embeettismenn () || GG 22.8%
Sérfraedingar ©s) | 19.0%

I >7,7%
I 2.3

bjénustu-, skrifstofufolk og taeknar (62)
Baendur, sj6-, idn-, véla og verkafdlk (23)

Namsmenn 32 T 11.4%

Ekki Utivinnandi 22) | 20.9%
Heimilistekjur

Undir 400 pusund «o) | 25.2%
400-549 pusund 13 | 18.6%
550-999 pusund @) | 14.5%

Milljén eda meira =2) | 10.9%

Fjéldatélur eru i sviga vid hvern hop.

® Maskina

Veit ekki

L T83%

] 79,3%
O 70,5%
O 61.6%

O 77.2%
T 61.0%
] 723%
O 57.7%
0 88.6%
O 79,1%

T4 8%
L 84%
L 85.5%
L 80%

13



Bakgrunnur

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir?

Skrifudu nafn pjonustuleidarinnar

Allir ¢7e) | 23.7%

Internetpjonusta - Fyrirtaeki

Siminn =9 1 21.0%
Vodafone «s) | 23.1%
Nova @) | 19.9%
Hringdu «s) | 28.5%

Internetpjonusta - Stok eda pakki

Stok azs) | 23.7%

Fjarskiptatenging - Tegund

Ljésleidaraheimtaug ©s) | 24.6%

Ljosnet (19) M ©.3%

4G © |, 573%

5G a7 | 22.4%

Koparheimtaug ) |, 65,0%

Fjarskiptatenging - Fyrirtaeki

Mila @5 [ 22.5%
Ljésleidarinn =9 | 25.3%
Tengi 6) | 40.0%

Fjéldatélur eru i sviga vid hvern hop.

® Maskina

Veit ekki

L T83%

O 79.0%
O 76.9%
O 80,1%
O 71.5%

O 76.3%

O 75.4%
i 90.7%
O 42.7%
O 77.6%
S 32.0%

] 77,5%
O 74,7%
O 51.0%

14



Nidurstodur ‘® Maskina

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir? - Nafn pjénustuleidar

Fjoldi %
Otakmarkad 8 18,8% [ 18.8%
Otakmarkad 1000Mbps 5 13,0% [N 13.0%
Skélanet 3 6.2% [} 6.2%
Endalaust 1 2,9% [ 2,9%
4G 0 0,0% |0,0%
50GB 0 0,0% |0,0%
Otakmarkad 500Mbps 0 0,0% |0,0%
5G 0 0,0% |0,0%
500GB 0 0,0% |0,0%
Annag svar 25 59,1% [ ¢ 1 0
Gild svor 42 100,0%
Veit ekki 136 14,6%
Vil ekki svara 8 0,9%
Fengu ekki spurninguna 743 80,0%
Heildarfjoldi 929 100,0%
Adeins peir sem nefndu hvad internetpjoénusta heimilisins heitir i spurningu 3a, voru spurdir.
Préun
Otakmarkad ﬂtggg‘,\jl‘g;zé Skolanet Endalaust 4G 50GB o;%'g&fg:a 5G 500GB Annad svar
59%
13% L9% 13% 15% 10%
mil cm L Sl mmoe % % o " ow 2% o
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022

15



Bakgrunnur

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir? - Nafn pjénustuleidar

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara

Buseta

Reykjavik

Nagrannasveitarfélég Reykjavikur

Fjéldatélur eru i sviga vid hvern hop.

(1)
(11)

(14)
(19)
(7)

Otakmarkad
B 18.8%

. 16,9%

M 24.6%

B 15.7%
B 22.3%
B 22.0%

B 11.0%

B 37.9%

Otakmarkad
1000Mbps

B 13.0%

B 155%
157%

| 0,0%

B 28.9%

B 19.2%

Skolanet
l 6,2%

l83%

| 6,0%
B 9.4%

B 137%

Endalaust
|2,9%

| 3.9%

| 0,0%
l65%

| 0,0%
B 131%

4G
| 0,0%

| 0,0%

| 0,0%

| 0,0%

16

50GB
| 0,0%

| 0,0%

| 0,0%

| 0,0%

Otakmarkad
500Mbps

| 0,0%

| 0,0%

| 0,0%

| 0,0%

5G
| 0,0%

| 0,0%

| 0,0%

| 0,0%

500GB
| 0.0%

| 0,0%

| 0,0%

| 0,0%

‘® Maskina

Annad svar

I 59.1%

I 55 5%
I o5

I 75.3%
B 32.9%
I 75.0%

I 5.2
B 49.0%



Bakgrunnur ® Maskina

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir? - Nafn pjénustuleidar

) Otakmarkad Otakmarkad

Otakmarkad 1000Mbps Skolanet Endalaust 4G 50GB 500Mbps 5G 500GB Annad svar
Allir “2) [l188% B 13.0% 162% |2.9% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% I 50.1%
Menntun
Grunnskoli (skylda) © [l 314% 3% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% B 37.5%
Framhaldsskélanam 22) [ 18,7% 155% [ 4.9% 56% I 65.3%
Haskolanam (1) §7.9% B 12.2% B 145% I 65.3%
Starf
Stjérnendur og sedstu embaettismenn  (2) | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% - 100,0%
Sérfraedingar 5) [ 15.9% I 24.6% B 133% B 46.3%
pjonustu-, skrifstofufélk og teeknar (17) [l 28.7% 17.1% B11.2% 17.2% B 45.7%
Beendur, sjo-, i6n-, véla og verkafolk  (10) B 30.1% I 60.9%
Heimilistekjur
Undir 400 pusund (10) [l 22.4% B 290.0% l83% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% I 40.3%
550-999 pusund (7) f8.8% B 17.9% B 73.3%
Milljén eda meira (10) P17.5% l6.8% l6.8% I 68.8%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

3a. Hvad heitir internetpjénustuleidin sem heimilid kaupir? - Nafn pjénustuleidar

) Otakmarkad Otakmarkad

Otakmarkad 1000Mbps Skolanet Endalaust 4G 50GB 500Mbps 5G 500GB
Allir “2) [l188% B 13.0% 16.2% |2,9% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0%
Internetpjoénusta - Fyrirtaki
Siminn ®) ]0,0% | 0,0% | 0,0% B 147% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0%
Vodafone (10) [N 34.3%
Nova © [l 34.3%
Hringdu (13) | 6,6% B 42.6% I 20.4%
Internetpjoénusta - Stok eda pakki
Stok “2) [ 18.8% B 13.0% l6.2% | 2,9% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0%
Fjarskiptatenging - Tegund
Lisleidaraheimtaug 24) [ 204% B 151% 151% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0%
Fjarskiptatenging - Fyrirtaeki
Mila @) [P15.7% | 0,0% | 0,0% B 15.3% | 0,0% | 0,0% | 0,0% | 0,0% | 0,0%
Ljésleidarinn (15) [ 15.6% B 32.5% l83%

Fjéldatélur eru i sviga vid hvern hop.
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Annad svar

I 59.1%

I o5 5%
I 5.7
I 65.7%
B 30.5%

I 5.

I 50.3%

I 0.0%
B 43.6%



Nidurstodur ‘® Maskina

3b. Hvad heitir pjonustupakkinn sem internetpjénusta heimilisins tilheyrir?

Fjoldi %
Skrifudu nafn pjénustupakkans 222 36,7% GG 6.7
Veit ekki 384 63,3% 63,3%
Gild svor 606 100,0%
Vil ekki svara 33 3,6%
Fengu ekki spurninguna 290 31,2%
Heildarfjoldi 929 100,0%

Adeins peir sem kaupa internetpjénustu sina i pakka skv. spurningu 2, voru spurdir.

bPréun

Skrifudu nafn

pjénustupakkans Veit ekki
)
68% 63%
0,
32% S
2020 2022 2020 2022
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Bakgrunnur ® Maskina

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir?

Skrifudu nafn pjonustupakkans Veit ekki
Allir (606) |, :5.7% T 63,3%
Kyn
Karlar 22) [ 37 9% I 62,1%
Konur (283) | 5.3 T 64, T%
Aldur
18-29 éra ©7) [ 3/ 6% I 65,4%
30-49 ara (220) | 32.7% S e1.,3%
50-67 &ra (202) I /0.6 % T 59,4%
68 éra og eldri (7o) | 0.9% 59 1%
Buseta
Reykjavik 202) | 25.9% I m e
Nagrannasveitarfélsg Reykjavikur — (163) | NN ERHRMEE 35.5% L eA5%
Akureyri @7 [ /3 5% S 56,5%
béttbyli & Reykjanesi «6) | +5.5% L 5.2%
béttbyli & VesturlandiVestfisroum  (36) | NENRRMEE 3-.7% S 853%
béttbyli & Nordurlandi 24) | 0.9% L 59.1%
béttbyli 4 Austurlandi 7 I 3 5% T 65.2%
béttbyli & Sudurlandi e) I <3 5% L 56.5%
Dreifbyli (2) [ 5o.4% D 40.6%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskoélanam
Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufolk og taeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljén eda meira

Fjéldatélur eru i sviga vid hvern hop.

(606)

(141)
(262)
(203)

(44)
(127)
(187)
(111)

(40)

(89)

(64)
(63)
(186)
(198)

Skrifudu nafn pjonustupakkans

I, 36.7%

I 509
— B
I 0%

I 27 %
I 25 5%
— EX
I :o.
I 3 5%
I /3 2%

I 0.7
I 5%
— EX
I 7 2
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Veit ekki

L e33%

S 49.1%
] 66.5%
i 69,1%

] 72.2%
O 70,1%
] 60,1%
O 63.6%
O 56.5%
O 56.8%

] 59,3%
] 73,1%
O 60.8%
] 628%

® Maskina



Bakgrunnur

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir?

Skrifudu nafn pjonustupakkans

Allir 606) | 36.7%
Internetpjoénusta - Fyrirtaki

Siminn (z34) |, +7.7%
Vodafone (136) |G 23.0%

Nova 1) I 23.8%

Hringdu 36) [N 10.2%

Internetpjonusta - Stok eda pakki

I pakka 606) | 36,7 %

Fjarskiptatenging - Tegund
(265) | 39.07%

Ljosleidaraheimtaug

Ljosnet @3) | 40.4%
4G 26) | 39.1%
5G )

Koparheimtaug a4 T 43.0%

(16) |, /.2%
Fjarskiptatenging - Fyrirtaeki

Annars konar tenging

Mila (179) | o.6%
Ljésleibarinn (s0) | 37.5%
Tengi (41) [ < 3.8%

Fjéldatélur eru i sviga vid hvern hop.

Veit ekki

L e33%

O 52.3%
i 77.0%
O 71.2%
0 60.6%

O 63.3%

O 61,0%
O 50.6%
O 60.9%
i 100,0%
O 57,0%
O 55,8%

O 504%
L 62,4%
L 56.2%
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Nidurstodur

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir? - Nafn pjonustupakkans

Heimilispakkinn
Fjolskyldupakki
Siminn Premium
Allt saman
Endalaust

Heima

Sjénvarp Simans
Skolanet

Annad svar

Gild svor

Veit ekki

Vil ekki svara

Fengu ekki spurninguna
Heildarfjoldi

Adeins peir sem nefndu hvad internetpjonusta heimilisins heitir i spurningu 3b, voru spurdir.

bPréun

Heimilispakkinn Fjolskyldupakki
52%
o 45%
16%
o Il
I

2020 2022 2020 2022

Fioldi
100
37
24
12

39
222

384

33
290
929

Siminn Premium Allt saman
1% 11% 7% 59
-- I e
2020 2022 2020 2022

%

45.2% | +5.2%
16,4% [N 16.4%
10,8% [l 10.8%

52% [} 5.2%
1,8% [ 1.8%
1,3% [ 1,3%
1,0% | 1,0%
0,7% |0,7%

17,6% [N 17.6%

100,0%

41,3%
3,6%
31,2%
100,0%

Endalaust

2%
2022

Heima Sjonvarp Simans
0,
— 1% 1% 1%
2020 2022 2020 2022
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Skolanet Otakmarkad
1% 1% 0%
2020 2022 2020

Annad svar

17% 18%

2020 2022

‘® Maskina



Bakgrunnur

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir? - Nafn pjonustupakkans

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

Péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

Heimilispakkinn

222) [N 452%

(122) | 49.4%
(100) | 40.1%

B 29.9%
I 58.1%
B 43.5%
B 35.8%

B 33.0%
I 44.6%
B 42.0%
B 62.7%
B 42.1%
I 46.4%
B 27.0%
I 57 4%

Fjolskyldupakki
B 16.4%

B 155%

B 17.6%

f86%
B 18.2%
W 27%

l7.3%

B 196%
B 17.8%
B 18.3%

. 11,0%

M 21.3%
%

| 2,5%

Siminn Premium
l 10,8%

B 12.8%
B38.4%

B 10.6%
|3.1%
B 128%

W 23.7%

| 3,0%

I 3,4%

B 19.6%
B 235%
B 13.5%
B 33.9%
l75%

B 20.7%

Allt saman
152%

| 4.1%
l6.6%

B 146%
I157%
| 3.0%

B 125%
| 3.3%
PJo6%

| 2,9%
| 3.8%

Endalaust
| 1,8%

| 0,6%
| 3.3%

j 10,0%
| 0,9%

| 1,2%
157%

24

Heima
[ 1,3%

| 1,3%

[ 1,2%

| 1,6%
| 1,9%

| 3.8%

I58%

Sjonvarp Simans
| 1,0%

| 0,9%
| 1,2%

| 0,8%
|2,1%

B1387%

| 3.6%
|3.1%

Skolanet
| 0,7%

| 1,2%

4.3%

| 0,0%

B o.0%

‘® Maskina

Annad svar

B 17.6%

B 14.2%

W 27%

W 21.9%
Bi1.6%
B 15.0%

B 33.3%

B 26.9%
B 25.2%
B11%

| 2,8%
l4.8%

B 14.0%
B 22,0%

| 3.5%



Bakgrunnur

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir? - Nafn pjonustupakkans

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(222)

(72)
(88)
(63)

Heimilispakkinn

I 45.2%

I 40.5%
B 356%
I 53.7%

B 29.3%
I 55.8%
I 50.4%
I 50.9%
B 41.0%
B 27 4%

B 20.1%
I 50.4%
B 47.4%
I 50.6%

Fjélskyldupakki
B 16.4%

B 10.1%

B 23.7%

B 136%

B 32.7%
B 15.4%
W27%
B 17.0%
B 11.2%
l4.4%

Bo6%
. 19,5%
B 18.9%

B 14.1%

Siminn Premium
B 10,8%

B 147%
B17%
151%

| 4.4%

| 3.2%
17.1%

B 12.9%
M 24.2%
B 19.6%

B 137%

B 125%
B 10,8%

Allt saman
152%

l4.6%
I55%
I56%

B 15.9%
| 1,7%
|2,7%
l6.0%
B 19.1%

| 3.3%

B 77%
I 71%
| 3.5%
| 2,5%

Endalaust
| 1,8%

| 46%

| 1,1%

[1,7%

B1387%

B 12.9%

Heima
[ 1,3%

| 2,4%
| 1,0%

| 4.4%
| 1,4%
| 1,5%
| 2,2%
| 3.3%

| 0,9%

Sjonvarp Simans Skélanet
1,0% 0,7%
| |

| 0,0%
| 1,3% | 1,7%
| 1,9%

| 0,0%
| 1,6%
|2,7%
| 1,6%

| 0,0%
| 1,5% | 2,0%
| 1,6%

‘® Maskina

Annad svar

B 17.6%

B 16.4%
B 18.2%
B 18.0%

B 77%
B 17.9%
B 18.1%
§73%
| 45%

B 33.6%

M 23.8%
B 106%
B 14.2%

W 106%



Bakgrunnur ® Maskina

3b. Hvad heitir pjdnustupakkinn sem internetpjonusta heimilisins tilheyrir? - Nafn pjonustupakkans

Heimilispakkinn Fjolskyldupakki Siminn Premium Allt saman Endalaust Heima Sjoénvarp Simans Skoélanet Annad svar
Allir 222) [N 452% B 16.4% B 108% 152% |1,8% | 1,3% | 1,0% | 0,7% B 17.6%
Internetpjoénusta - Fyrirtaki
Siminn (159) | 61.9% f38.2% B 14.6% | 1,4% | 0,0% B 13.8%
Vodafone (31) I 75.0% f2.0% B 16.1%
Nova (26) B 44.1% B 15.3% B 40.5%

Internetpjonusta - Stok eda pakki
i pakka 222) | 452% B 16.4% B 10.8% 152% | 1,8% | 1,3% | 1,0% | 0,7% B 17.6%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug (143) | 44.7% B 13.9% B11.8% I55% | 0,5% | 1,2% | 0,8% | 1,0% I 20.6%
Ljosnet 33) | 41.2% B 20.4% B 13.0% B o.9% | 1,7% | 3.3% B 105%

4G (10) [ 14.4% I 20.6% | 4.9% B 37.4% M 227%
Koparheimtaug G @ |

Annars konar tenging 7 | 63.5% B 36.5%
Fjarskiptatenging - Fyrirtaeki

Mila @) s 1% [7.2% l78% | 1,4% | 3.8% | 0,7% | 0,0% B 13.1%
Lissleidarinn 56) [ 23.8% B 25.8% l62% B 105% [ 1,2% | 4,0% | 2,6% B 25.9%
Tengi (18) [N 36.9% B 24.8% B3 1% I7.2%

Fjéldatélur eru i sviga vid hvern hop.
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Nidurstodur ‘® Maskina

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins?

Fjoldi %

Skradi manadarlegt askriftargjald pjonustunnar 69 40,6% NG 40.6%
A ekki vid, vinnuveitandi greidir internetpjonustu heimilisi.. 36 21,1% | 21.1%

Veit ekki 65 38,4% 38,4%
Gild svér 171 100,0%

Vil ekki svara 15 1,6%

Fengu ekki spurninguna 743 80,0%

Heildarfjéldi 929 100,0%

Adeins peir sem kaupa internetpjonustu sina staka skv. spurningu 2, voru spurdir.

Préoun
Skradi manadarlegt vinnuéeei{(akr:c\jlilé’reiéir
askriftargjald . el g Veit ekki
bjénustunnar internetpjonustu
4 heimilisins ad hluta ..
46%
4% 36% 38%

18% 21%

2020 2022 2020 2022 2020 2022
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Bakgrunnur

‘® Maskina

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins?

A ekki vi®, vinnuveitandi greidir internetpjénustu heimilisins ad

Skradi manadarlegt askriftargjald pjonustunnar hluta eda 6llu leyti Veit ekki
Allir (71) N 40.6% I 21.1% 38,4%
Kyn
Karlar ©4) 1 43.9% I 18.3% 37,8%
Konur a7y | 36.5% I 24 5% 39,0%
Aldur
18-29 ara 72) | 42.2% B 14.3% 43,5%
30-49 ara 7 [ 42.0% B 27 8% 30,2%
50-67 éra ¢e) [ 31.7% B 25.6% 39,7%
68 ara og eldri © 1 33.6% 7% 58,7%
Buseta
Reykjavik 72) | 44.9% B 17.0% 38,1%
Nagrannasveitarfélog Reykjavikur — (44) | RN 32.1% I 30 5% 28,4%
Akureyri (15) [ 3.6% I 21 8%
péttbyli & Reykjanesi an T 0 .2% 20,8%
péttbyli a Vesturlandi/Vestfioroum — (10) [l 11.8% B 20.2% 58,9%
péttbyli & Austurlandi 6 T 2.1% 57,9%
Dreifbyli ¢ I 54 6% 45,4%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki utivinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(171)

(43)
(70)
(57)

(8)
(28)
(57)
(22)
(31)
(22)

(41)
(13)
(42)
(52)

Skradi manadarlegt askriftargjald pjonustunnar

I 40.6%

I 42.0%
I 39.2%
I 41.1%

I 5 <%
I 1 5%
I 52
— BX
B 20.3%

— B

I 53.9%
I 56.1%
I 49.6%
I 25.5%

A ekki vi®, vinnuveitandi greidir internetpjénustu heimilisins ad

hluta eda ollu leyti

I 21,1%

M 6.8%
I 18.4%
I 34.9%

I 50.3%
I 37.5%
I 23.7%

7%

Bl 0.0%

I 16.6%

I 19.5%

I 19.8%
I 34.3%

29

Veit ekki
38,4%

51,1%
42,4%
24,0%

18,3%
20,6%
28,2%
52,2%

23,8%

26,6%
43,9%
30,6%
40,2%

70,7%

‘® Maskina



Bakgrunnur

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins?

Skradi manadarlegt askriftargjald pjonustunnar

Allir 71 | 40.6%
Internetpjoénusta - Fyrirtaki

Siminn @) T 39.9%

Vodafone 37) | 18.0%

Nova @) 35 9%

Hringdu (44) | 5.3%

Internetpjoénusta - Stok eda pakki

Stok a7y | 40.6%
Fjarskiptatenging - Tegund

Ljésleidaraheimtaug o) T 43.9%
Ljosnet o) T 41.7%

4G ) N 59.2%
5G a4 | 38.5%
Koparheimtaug @ | 23.4%

Fjarskiptatenging - Fyrirtaeki

Mila 3) [ 53 .2%
Ljésleidarinn o) | 52.3%
Tengi 6) [l 10.7%

Fjéldatélur eru i sviga vid hvern hop.

A ekki vi®, vinnuveitandi greidir internetpjénustu heimilisins ad

hluta eda ollu leyti

I 21,1%

. 2 5%
I :1.8%
B 19.5%
B 10.3%

I 21, 1%

I 27.4%
B 13.6%

B s.8%

B 10.8%

- 55
I 2 5%
C EE

30

Veit ekki
38,4%

38,6%
50,1%
44,3%
21,3%

38,4%

28,7%
44,7%
32,0%
50,7%
76,6%

31,0%
20,2%
55,5%

‘® Maskina



Nidurstodur ‘® Maskina

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins? - Upphaed askriftargjalds

40% 100%

2020 2022
Fjoldi 103 69
30% 75% Medaluppheed 8.683 kr 9.328 kr
Vikmork () 648 kr 1.148 kr
Leegsta gildi 1.500 kr 500 kr
Heesta gildi 20.000 kr 40.000 kr
Adeins peir sem nefndu hvad er greitt fyrir internetbjonustu
20% 50% heimilisins i spurningu 4a, voru spurdir.
B Hlutfall svara 2022
B Uppsafnad hlutfall svara 2022
Uppsafnad hlutfall svara 2020
10% 25%

E
=2 R
R % ®
- ~ 8
0% ] [] S
0 kr 5.000 kr 10.000 kr 15.000 kr 20.000 kr 25.000 kr 30.000 kr 35.000 kr 40.000 kr

31



Bakgrunnur

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins? - Upphaed askriftargjalds

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara

Buseta

Reykjavik
Nagrannasveitarfélég Reykjavikur

béttbyli &8 Reykjanesi

Fjéldatélur eru i sviga vid hvern hop.

(69)

(41)
(28)

31
(30)

(32)
(14)
©)

Laegsta gildi
| 500 kr

Leegsta gildi
| 500 kr

I 3900 kr

Laegsta gildi

I 3900 kr

| 500 kr

I 4.000 kr

Leegsta gildi
| 500 kr

I 4990 kr
I 5.000 kr

Medalupphaed

I o525«

Medaluppheed

I 5509 kr
I o 355 '«

Medalupphaed

I o2 kr
I o342«
R

Medaluppheed

I 0719 '«
I 5230 kr
I :75

32

‘® Maskina

Heesta gildi

Heesta gildi

14.990 kr

Heesta gildi

14.990 kr

I 10.900 kr

Heesta gildi

I 12559
I 1#.9% kr



Bakgrunnur

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins? - Upphaed askriftargjalds

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og sedstu embeettismenn

Sérfraedingar

bjonustu-, skrifstofufélk og teeknar
Baendur, sjo-, idn-, véla og verkafolk

Namsmenn
Ekki ativinnandi

Heimilistekjur

Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(69)

(18)
(27)
(24)

()
(12)
(27)

(8)

(6)
(13)

(22)

(21)
(13)

Laegsta gildi
| 500 kr

Leegsta gildi
I 5.000 kr
I 3900 kr

| 500 kr

Laegsta gildi
I 4.000 kr

| 500 kr

I 3900 kr
I 5.000 kr
I 6.000 kr
I 5.000 kr

Leegsta gildi
I 3900 kr
I 5.990 kr

| 500 kr

I 5.000 kr

Medaluppheaed
I 0328 kr
Medaluppheed
I 5240 ks
I o 759 kr
I ¢ 560 kr
Medalupphaed

I 7022 kr
I 0134 kr
I 0 747 kr
I 0690 kr
I 8260 kr
I 0 327 kr

Medalupphaed

P

I ¢ 552
I 10216 kr

33

I 10.742 kr

‘® Maskina

Heesta gildi

Heesta gildi

I .00
I 12,000 ke

Heesta gildi

. 40000k
I 12859 kr

I 14 990 kr
I 21000 kr

I 10336 kr

I, 13.800 kr

Heesta gildi

X
I 12.000 ko
I 2 000 ko




Bakgrunnur ® Maskina

4a. Hve mikid greidid pid i manadarlegt askriftargjald fyrir internetpjonustu heimilisins? - Upphaed askriftargjalds

Laegsta gildi Medalupphaed Heesta gildi
Allir ©9) 500 kr I o328 kr S 40000k
Internetpjonusta - Fyrirtaki

Leegsta gildi Medaluppheed Heesta gildi
Siminn (16) ] 500 kr I o148 kr
Vodafone 7) | 4.000 kr I 0. 105 kr I 12859 kr
Nova (15) | 5000 kr I 8. 716 kr I 12000 kr
Hringdu (0) [N 7.000 kr I .71 kr I 14.990 kr
Internetpjoénusta - Stok eda pakki

Laegsta qildi Meédalupphaed Heesta gildi
Stok (69) ] 500 kr I 0328 kr
Fjarskiptatenging - Tegund

Leegsta gildi Medalupphaed Heaesta gildi
Ljosleidaraheimtaug (39) | 500 kr I ©.798 kr
Ljosnet @) | 4990 kr I 0371 kr 14.990 kr
4G @) | 3.900 kr B 5 584 kr 10.900 kr
Fjarskiptatenging - Fyrirtaeki

Laegsta gildi Medalupphaed Heesta gildi
Mila (18) | 4990 kr I 10621 kr
Ljosleidarinn (29) ] 500 kr I 0019 kr I 12859 kr

Fjéldatélur eru i sviga vid hvern hop.

34



Nidurstodur ‘® Maskina

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjénustu heimilisins?

Fjoldi %
Skradi manadarlegt askriftargjald pakkans 257 441% | 4. 1%
A ekki vid, vinnuveitandi greidir internetpjonustu heimilisi.. 89 15,3% [N 15.3%
Veit ekki 236 40,6% 40,6%
Gild svér 582 100,0%
Vil ekki svara 57 6,1%
Fengu ekki spurninguna 290 31,2%
Heildarfjoldi 929 100,0%

Adeins peir sem kaupa internetpjonustu sina i pakka skv. spurningu 2, voru spurdir.

Préun
Skradi manadarlegt vinnuéeei{(akr:c\jlilé’reiéir
askriftargjald . el g Veit ekki
akkans |.nt.elrn.etbjonustu
P heimilisins ad hluta ..
50%
44% 38% 41%
2020 2022 2020 2022 2020 2022
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Bakgrunnur

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjénustu heimilisins?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(582)

(309)
(274)

(101)
(219)
(184)
(78)

(198)
(160)
(34)
(44)
(32)
(24)
(27)
(33)
(30)

Skradi manadarlegt askriftargjald pakkans

I /4. 1%

I, 4 4.3%
I 43,9%

I 1%
I 0%
I /5%
— Er2

I 2 5%
I 35.0%

I 62.8%

= EX
I %
— EX%
I 0 6%
I 51 7%

I 68,3%

A ekki vi®, vinnuveitandi greidir internetpjénustu heimilisins ad

hluta eda ollu leyti

I 15.3%

- o7
B 13.8%

I 20.1%
I 20 5%
B 12.7%

B 10.0%
B 18.1%
B52%
I 22 8%
I 8.6%

B 13.9%
B 8.9%

B 33%

B3.8%

36

Veit ekki
40,6%

39,0%
42,3%

38,8%
38,9%
43,4%
40,8%

38,5%
45,9%
32,0%
27,1%
49,3%
46,3%
50,5%
45,0%
27,9%

‘® Maskina



Bakgrunnur

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjénustu heimilisins?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar

Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn
Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(582)

(135)
(247)
(201)

(45)
(122)
(175)
(104)
(41)
(83)

(58)
(65)
(183)
(192)

Skradi manadarlegt askriftargjald pakkans

I, 44.1%

I +1.6%
I, +7.0%
I 42.2%

I 38.2%
I 40.6%
I 57.0%
I <8.5%
I 43.6%

I, 4.7 %
I 48,8%
I 42.1%

I 57.9%

I 63.5%

A ekki vi®, vinnuveitandi greidir internetpjénustu heimilisins ad

hluta eda ollu leyti

I 15.3%

I 20.4%
B 10.8%
I 17.4%

I 27.2%
I 18.5%
B 10.0%
B 14.2%
1%

B 3.9%

| 1.4%

B 27%
B 8.5%
B 10.2%
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Veit ekki
40,6%

38,0%
42,1%
40,4%

34,6%
40,9%
44,0%
37,3%
49,3%
38,2%

35,2%
42,7%
32,7%
38,8%
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Bakgrunnur

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjénustu heimilisins?

Allir

Internetpjoénusta - Fyrirtaki
Siminn
Vodafone

Nova
Hringdu

Internetpjénusta - Stok eda
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

5G

Koparheimtaug

Annars konar tenging

Skradi manadarlegt askriftargjald pakkans

562) | ++.1%

o) | 4 5%
(129) |G 35.5%

1 I 48.0%

s3) |, 61.4%

pakki
cs2) | 4+ 1%

@57) | 45.5%
N EX
27) | 2.3%

© I 35.%%

(14) | ;0%
¢e) | 33.8%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

o) I 47 0%
(1ae) N +4.%%

@7 N ¢8.7%

A ekki vi®, vinnuveitandi greidir internetpjénustu heimilisins ad

hluta eda ollu leyti

I 15.3%

- 154%
I 157
B 14.0%

B47%

B 15.3%

B 7.1%
B 11.2%

B o.4%
I 27 %
B 13.2%

B 10.3%

I 15.6%
I 2 8%
M 6.2%
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Veit ekki
40,6%

39,8%
45,8%
38,0%
33,8%

40,6%

37,4%
34,9%
48,3%
36,3%
32,9%
55,9%

37,5%
30,3%
251%

‘® Maskina



Nidurstédur ‘® Maskina

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjonustu heimilisins? -

Upphaed askriftargjalds
40% 100%
2020 2022
Fjoldi 347 257
30% 75% Medaluppheed 17.257 kr 18.508 kr
Vikmork () 677 kr 757 kr
Leegsta gildi 1.500 kr 3.000 kr
Heesta gildi 38.000 kr 40.000 kr
Adeins peir sem nefndu hvad er greitt fyrir internetbjonustu
20% 50% heimilisins i spurningu 4b, voru spurdir.
B Hlutfall svara 2022
B Uppsafnad hlutfall svara 2022
Uppsafnad hlutfall svara 2020
10% 25%

b R
M B 2
(32} [T} g
S I S
= & 3
0% | M o= S
0 kr 5.000 kr 10.000 kr 15.000 kr 20.000 kr 25.000 kr 30.000 kr 35.000 kr 40.000 kr
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Bakgrunnur

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjonustu heimilisins? -

Upphaed askriftargjalds

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

béttbyli &8 Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
béttbyli & Nordurlandi

béttbyli a Austurlandi

béttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(257)

(137)
(120)

(42)
(88)
(81)
(46)

(84)
(58)
(21)
(22)
(13)

(11)
(17)
(21)

Laegsta gildi

I 3.000 kr

Leegsta gildi
- 3.000 kr
I 5.000 kr

Laegsta gildi

I 3.000 kr
I 5.000 kr
I 3500 kr
I 7000 kr

Leegsta gildi

B 4710 kr

I 3500 kr

I 7.000 kr
I 4000 kr
I 10.000 kr
I 0000 kr
I 7750 kr
I 7000 kr

I 3.000 kr

Medalupphaed

I 5506 kr

Medaluppheed

I 16356
I 15,652

Medalupphaed

I 15.052
I 19.0° r
I 1271 kr
I 2106 ko

Medalupphaed

I ¢ 152 o
I 7165 kr

— o
I 19,575 kr
I (9. 155
I 6 222\«
I 2. 105
I 23967
I 17.432 kr
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Heesta gildi

Heesta gildi

Heesta gildi

Heaesta gildi

32.000 kr

23.842 kr




Bakgrunnur ® Maskina

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjonustu heimilisins? -

Upphaed askriftargjalds

Laegsta gildi Medalupphaed Heesta gildi
Allir @s7) [ 3.000 ks I 15 508 kr S 0000k
Menntun

Leegsta gildi Medaluppheed Heesta gildi
Grunnskdli (skylda) (s6) [ 3.000 kr I 15238 kr S w0000k
Framhaldsskolanam (116) I 3.500 kr I 5.364 ki N 1421 )
Haskolanam (e5) [ 4500 kr I ' 5.685 kr S ssoook
Starf

Laegsta gildi Medalupphaed Heesta gildi
Nul ©) I 7.000 ks I 14738 kr I 20000 kr
Stjérnendur og aedstu embeettismenn  (17) [ 3.500 kr I 7146 kr
Serfrasdingar o) [N 5.000 kr I 15746 kr

bjonustu-, skrifstofufélk og teeknar ©5) | 4.710kr
Beendur, sjo-, idn-, véla og verkafolk — (50) || I 8900 kr

I 5,559 kr
I 10493 ko

32.000 kr

Namsmenn (18) | 3.000 kr I 14869 kr
Ekki Utivinnandi “8) | 5-000 kr I 19255 kr
Heimilistekjur

Leegsta gildi Medalupphaed Heesta gildi
Undir 400 busund 7) [ 3.000 kr I 17 451 kr S 0000k
400-549 pissund (o) N 4710 ks I 7794 kr 34000k
550-999 piisund (9) [ 3.500 ke I 15 525 kr S 000k
Millién e6a meira 1) I 4.500 kr I, 18.699 kr - 38000k
Veit ekki/Vil ekki svara (14) | 6.000 kr I 19202 kr I 30.000 kr

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

4b. Hve mikid greidid pid i manadarlegt askriftargjald fyrir pann pakka sem innifelur internetpjonustu heimilisins? -

Upphaed askriftargjalds

Laegsta gildi
Allir 257) |} 3.000 kr
Internetpjonusta - Fyrirtaki

Leegsta gildi
Null @ | 10.000 kr
Siminn (143) [} 3.000 kr
Vodafone “6) | 3.500 kr
Nova @4) | 7.000 kr
Hringdu 1) 4710k
Internetpjonusta - Stok eda pakki

Laegsta gildi
i pakka (257) | 3.000 kr
Fjarskiptatenging - Tegund

Laegsta gildi
Ljésleidaraheimtaug (162) [ 3.000 kr
Ljosnet @) | 7750 kr
4G (12) | 10.200 kr
5G @) | 8900 kr
Koparheimtaug @ | 8500 kr
Annars konar tenging ) | 7.000 kr
Fjarskiptatenging - Fyrirtaeki

Laegsta gildi
Mila @5) [l 3-500 kr
Ljosleidarinn 65) | 4710k
Tengi 26) | I °.000 kr

Fjéldatélur eru i sviga vid hvern hop.

Medalupphaed

I 5506 kr

Medaluppheed

I 14745
I 20.037 kr
I 19231
I 5.556 kr
I 12620 kr

Medalupphaed

I 15.505

Medaluppheed

I G236 kr
I 0. 152
I .11 kr
I 5531 kr
I 2147 o
I '6.140 ko

Medalupphaed

I 20.420
I 17.714 kr
I 17.957
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Heesta gildi

Heesta gildi

I 22.000 kr
I 30.000 k«
I 30.000 kr

Heesta gildi

Heesta gildi

S w000k
S ok
I 23,000 kr
I 30.000
I 30.000
I 20.000

Heesta gildi




Nidurstodur

5. Veist pu hverrar gerdar fjarskiptatenging heimilisins er, p.e. su tenging sem internetpjénustan er fengin um?

Ja

Nei

Veit ekki
Gild svor

Vil ekki svara
Fengu ekki spurninguna
Heildarfjoldi

Adeins peir sem eru med internethjonustu skv. spurningu 1, voru spurdir.

bPréun

Ja Nei

65% 63%

24%  23%

2020 2022 2020 2022

Veit ekki

11%

2020

13%

2022

Fioldi
572
211
119
902

23
4
929

%
63,4%
23,4%
13,1%

100,0%

2,5%
0,4%
100,0%

I 63.4%

I 23.4%

13,1%

43

‘® Maskina



Bakgrunnur

5. Veist pu hverrar gerdar fjarskiptatenging heimilisins er, p.e. su tenging sem internetpjénustan er fengin um?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(902)

(332)
(241)
(87)
(61)
(47)
(33)
(36)
(48)
(47)

Ja

I, 63.4%

I 51.1%

I 5 5%

X

I 57.0%
I 54.5%
I 61.1%

I 61.2%

I 7%

e
I < 2

I <5 3%
= X

I 7 °%

I 74,9%
I 65,3%

Nei

I 23.4%

B 15.5%
I 5 1.4%

I 25 5%
I 20.9%
I 10.5%
I 30.9%

B 23.0%
I, 24.4%
I 22.2%
I 262
I 20.0%
B 16.1%
I, 31.0%
I 6.8%
I 29.0%

44

Veit ekki
13,1%

9,1%
17,4%

20,2%
10,8%
11,3%
10,9%

11,7%
13,4%
20,8%
19,3%
18,9%
16,0%
7,8%
8,3%
5,7%
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Bakgrunnur

5. Veist pu hverrar gerdar fjarskiptatenging heimilisins er, p.e. su tenging sem internetpjénustan er fengin um?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(902)

(236)
(375)
(290)

(87)
(172)
(278)
(156)

(93)
(123)

(123)
(89)
(260)
(268)

Ja

I, 63.4%

I 59.4%
I 62.8%
I 67.8%

I 70.8%
I 72.4%
I, 67.7%
I 65.8%
I, 42.3%
I 56.8%

I 56.7%
I 54.5%
I 65.6%
I, 74,1%

Nei

I 23.4%

I 24 8%
I 22.2%
I 23 6%

I 20.9%
I 10.4%
I 21 3%
B 21 3%
I 34.3%
B 23.3%

I 22.7%
I 23.6%
I 24.2%
I 20.6%
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Veit ekki
13,1%

15,8%
15,0%
8,6%

8,4%
8,3%
11,0%
12,9%
23,4%
14,9%

20,5%
16,9%
10,2%
5,3%
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Bakgrunnur

5. Veist pu hverrar gerdar fjarskiptatenging heimilisins er, p.e. su tenging sem internetpjénustan er fengin um?

Ja
Allir 002) | 63.47%
Internetpjoénusta - Fyrirtaki
Siminn (416) | ¢+
Vodafone 208) | 65.9%
Nova (159) | 57 2%
Hringdu s0) | 7+ 4%
Internetpjoénusta - Stok eda pakki
Stok (150) | o 5%
i pakka (628) | ©5.
Fjarskiptatenging - Tegund
Ljésleidaraheimtaug s23) | 0.2%
Liosnet (12) | 75 1%
4G () | 28.9%
5G 7 [ 5 6
Koparheimtaug (19) [ 77.0%
Annars konar tenging a9 | 0.5

Fjarskiptatenging - Fyrirtaeki

Mila 235) (I ¢0.5%
Liésleidarinn 233) [ s5.0%
Tengi (53) I - 5%

Fjéldatélur eru i sviga vid hvern hop.

Nei

I 23.4%

I 5 2%
I 19.3%
I :0.5%
B 15.2%

7.0
I 2.7

B 47%

B 13.7%
I 54.6%
I 26.0%

I 16.9%

I 27.5%

B 14.4%
B 10.2%
B 14.3%

46

Veit ekki
13,1%

13,4%
11,8%
12,0%

10,4%

14,2%
10,9%

6,1%
13,2%
16,5%
16,4%
6,1%
12,0%

5,1%
4,8%
10,9%

‘® Maskina



Nidurstodur

6. Getur pu vinsamlega tilgreint hvada gerdar fjarskiptatenging heimilisins er med hlidsjon af nedangreindum

svarmoguleikum?

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug

3G

Farsimapjonustu
VDSL

FTTH

Fost drbylgjutenging
Veit ekki

Gild svor

Vil ekki svara
Fengu ekki spurninguna
Heildarfjoldi

Adeins peir sem eru med internethjonustu skv. spurningu 1, voru spurdir.

bPréun

Ljosleidaraheimtaug Ljosnet 4G
58%
51% .
18%
129
- I s
2020 2022 2020 2022 2020 2022

Fioldi
528
113

46
28
21

w w b~ 0o

158
914

11

929

5G

1% 3%

2020 2022

%
57,8%
12,3%

5,1%
3,0%
2,2%
0,7%
0,5%
0,4%
0,3%
0,4%
17,3%
100,0%

1,2%
0,4%
100,0%

Koparheimtaug 3G

I 57.8%
B 12.3%
Bs51%
B 3.0%
I22%
|0,7%
| 0,5%
| 0,4%
| 0,3%
| 0,4%
17,3%

Farsimapjénustu

k2% 1% 1% 1% 1%

2020 2022

2020 2022 2020 2022

47

VDSL FTTH
1% 0% 0% 0%
2020 2022 2020 2022

Fost 6rbylgjutenging

1% 0%
2020 2022

‘® Maskina

Veit ekki

17%

2020

17%

2022



‘® Maskina

Bakgrunnur

6. Getur pu vinsamlega tilgreint hvada gerdar fjarskiptatenging heimilisins er med hlidsjon af nedangreindum
svarmoguleikum?

Fost

Ljosleidaraheimt..Ljosnet 4G 5G Koparheimtaug 3G Farsimapjonustu VDSL FTTH Orbylgjutenging Veit ekki
Allir ©14) Il 578% §123% |5.1% | 3,0% | 2,2% | 0,7% | 0,5% | 0,4% | 0,3% | 0,4% 17,3%
Kyn
Karlar @76) | 65°% | 126% | 3,2% | 2,3% | 3.7% | 0,6% | 0,2% | 0,7% | 0,5% | 0,5% 9,8%
Konur @37) |l 40.0% [B12.1% 17.1% | 3.7% | 0,7% | 0,8% | 0,8% | 0,2% | 0,2% 25,4%
Aldur
18-29 ara 220) [ 439% P 13.8% | 6.6% 155% | 2,4% | 1,4% 26,4%
30-49 ara 341) | 60.7% [ 12.3% | 5.0% | 2,6% | 1,0% | 0,2% | 1,0% | 0,6% 16,6%
50-67 éra 249) N 63.8% [ 12.1% | 4.3% | 1,1% | 2,8% | 0,6% | 0,6% | 0,2% | 0,2% | 0,4% 13,8%
68 ara og eldri (103) [ 63.1% [J9.8% | 3.8% | 3,6% | 4.5% | 1,2% | 2,9% | 2,3% 8,8%
Buseta
Reykjavik 332) | 62.0% [9.0% 158% | 3.1% | 1.2% | 0,3% | 0,7% | 0,4% 17,4%
Nagrannasveitarfélog Reykjavikur — (246) [l 58.5% [ 13.6% | 2,6% | 45% | 0,2% | 0,9% | 0,8% | 0,5% 18,3%
Akureyri ©2) |l 543% [ 14.2% | 2,6% | 2,9% | 0,9% | 1,0% 24,1%
péttbyli & Reykjanesi 62) |l 525% [ 15.3% 167% | 0,6% 24,8%
péttbyli a Vesturlandi/Vestfioroum  (49) [l 421%  [J126% f10.1% B 12,0% 16.2% 155% 11,4%
péttbyli & Nordurlandi 32 M 57.7% [J136% B121% | 1,5% |3,7% 11,4%
péttbyli & Austurlandi 36) [l 22.4% Il 236% I82% W 22.4% 23,3%
péttbyli & Sudurlandi @7 1 582% [ 21.1% | 7.0% | 2,6% 11,1%
Dreifbyli “s) | 77.9% | 4.1% 17.7% | 3.2% | 2,5% 4,7%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur ® Maskina

6. Getur pu vinsamlega tilgreint hvada gerdar fjarskiptatenging heimilisins er med hlidsjon af nedangreindum
svarmoguleikum?

Ljosleidaraheimt..Ljosnet 4G 5G Koparheimtaug 3G Farsimapjonustu VDSL FTTH g:)bs;lgjutenging Veit ekki
Allir ©14) Il 578% §123% |5.1% | 3,0% | 2,2% | 0,7% | 0,5% | 0,4% | 0,3% | 0,4% 17,3%
Menntun
Grunnskoli (skylda) 242) [l 526% [J12.9% | 4.9% | 3.8% | 1,3% | 1,2% | 1,1% 22,2%
Framhaldsskoélanam 379) M 57.4% [J11.8% | 5.1% | 2,5% | 2,9% | 0,7% [1,1% | 0,3% | 0,7% 17,4%
Haskolanam 292) [ 628% ] 12.3% 152% | 3,0% | 2,1% | 0,2% | 0,2% | 0,4% | 0,4% | 0,2% 13,1%
Starf
Stjornendur og aedstu embeettismenn  (56) [ 682% [ 17.3% | 1,2% | 3,3% 10,1%
Seérfreedingar (174) | 62.8% [ 13.6% | 4,4% | 2,4% | 1,4% | 0,4% | 0,7% | 0,7% | 0,2% 13,4%
pjénustu-, skrifstofufolk og teeknar  (280) [ 59.5% [ 12,0% 161% | 3.9% | 0,7% | 0,2% | 0,4% 17,2%
Beendur, sj6-, idn-, véla og verkafolk  (158) [ l] 60.3% [ 9.8% | 4.4% | 0,4% | 3,0% | 0,9% | 1,7% | 0,4% 19,2%
Namsmenn ©5) [ 34.8% Il 20,7% f 10,2% | 2,2% 162% |3,2% 22,8%
Ekki dtivinnandi (128) | 5°.5% |7.5% | 3,4% 158% | 2,8% | 1,0% | 3.2% | 1,8% 15,0%
Heimilistekjur
Undir 400 pusund (127) | 509% [ 14.3% | 5.0% | 3.7% | 1,8% [ 1,4% | 0,8% | 0,9% 21,1%
400-549 pusund ©0) M 474% [69% f 108% | 2,6% | 3,6% | 3.4% | 1,4% | 1,3% 22,7%
550-999 pusund 261) |l 628% W 13.7% | 3,6% | 3.8% | 1,8% | 0,3% | 0,4% | 0,3% | 0,1% 13,2%
Milljén eda meira e71) [ e7.o% B 11.5% | 3,0% | 0,9% | 3,5% | 0,4% | 0,5% | 1,2% | 0,5% 10,6%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

6. Getur pu vinsamlega tilgreint hvada gerdar fjarskiptatenging heimilisins er med hlidsjon af nedangreindum

svarmoguleikum?

Ljosleidaraheimt..Ljosnet 4G
Allir ©14) Il 57.8% B12.3% | 5.1%
Internetpjoénusta - Fyrirtaki
Siminn @19) |l 56.5% JJ132% 153%
Vodafone 211) |l 632% [J13.3% | 4.2%
Nova (165) | 51.0% [85% l7.3%
Hringdu ©0) I 70.6% [9.2% | 1.9%

Internetpjoénusta - Stok eda pakki
Stok (186) [l 536% [J11.2% | 46%
| pakka ©31) [l 61.4% [J13.1% | 4,6%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug 528) [

Ljosnet (113) - 100,0%

4G (46) ~ 100,0%
5G (28)

Koparheimtaug (21)

Annars konar tenging (21)

Fjarskiptatenging - Fyrirtaeki

Mila 35) | 73.4% B 18.4%
Ljésleidarinn 236) [ 0.7 [ 9.0%

Tengi =5 | °1.0% [ o.0%

Fjéldatélur eru i sviga vid hvern hop.

5G
| 3,0%

| 0,5%
| 3.9%
l7.3%
| 3.7%

f92%
| 1,6%

Koparheimtaug 3G

| 2,2% | 0,7%
| 3.8% | 0,6%
| 0,5%

| 0,5% | 2,5%
| 1,0%

| 3.8%

| 2,1% | 1,0%
- 100,0%

B 31.0%

B 64%
| 0,5%
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Farsimapjonustu VDSL

| 0,5% | 0,4%
| 0,6% | 0,8%
| 0,6%
| 0,6%
| 0,7%
| 0,6% | 0,6%
W 22.1% B 1838%

| 0,3%
| 0,8%

FTTH
| 0,3%

| 0,3%

| 1,3%

| 0,7%
| 0,2%

B121%

Fost

‘® Maskina

Orbylgjutenging Veit ekki

| 0,4%

| 0,4%
| 0,7%

| 0,6%
| 0,3%

B 15.9%

0,0%

17,3%

18,1%
13,5%

22,4%
11,6%

16,4%
14,4%

0,0%



Nidurstodur ‘® Maskina

7. Veistu hvada fyrirtaeki a og rekur fjarskiptatenginguna sem internetpjonusta heimilisins er fengin um?

Fjoldi %
Ljosleidarinn (adur Gagnaveita Reykjavikur) 236 35,8% NG 35.8%
Mila 235 35,8% NG 35.8%
Tengir 55 8,3% [ 8.3%
Annag, hvada? 3 0,4% |0,4%
Veit ekki 129 19,6% 19,6%
Gild svér 657 100,0%
Vil ekki svara 15 1,6%
Fengu ekki spurninguna 257 27,7%
Heildarfjéldi 929 100,0%

Adeins peir sem eru meo fastlinutengingu skv. spurningu 6, voru spuroir.
I kénnuninni 2020 voru allir med internettengingu spurdir en samanburdargégn endurreiknud med sému
Skilyréum og i naverandi kbnnun

bPréun

Ljosleidarinn (adur
Gagnaveita Mila Tengir Annad, hvada? Veit ekki
Reykjavikur)

31% 36% 36% 36% .
24% 20%
7% 8%
e 2% 0%
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

7. Veistu hvada fyrirtaeki a og rekur fjarskiptatenginguna sem internetpjonusta heimilisins er fengin um?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(657)

(394)
(263)

(132)
(257)
(191)
(77)

(238)
(176)
(43)
(40)
(35)
(22)
(25)
(39)
(40)

Ljosleidarinn (adur Gagnaveita
Reykjavikur)

I 35.8%

I 39 6%
I 30.2%

I 0 6%
B 4 1.0%
B 33.3%
B 16.8%

I 57.3%
I 37 8%
I34%

M 123%

I 32.5%

I /0%

B51%

Mila

I 35.8%

f 58%

Tengir

B 83%

B 6.s%

B 10.6%

W%

B57%
B 10.1%
B 21%

| 0,7%

I 76.1%

| 1,4%

—EEZ

12,7%

I 29.9%

52

Annad, hvada?
| 0,4%

| 0,5%
| 0,4%

| 0,0%
| 0,2%
| 1.2%

| 0,0%
| 1.4%

| 1.8%

| 40%

‘® Maskina

Veit ekki
19,6%

15,8%
25,2%

32,0%
16,7%
12,3%
25,9%

22,6%
20,9%
13,3%
17,1%
22,5%
6,2%
10,6%
16,4%
19,2%



Bakgrunnur

7. Veistu hvada fyrirtaeki a og rekur fjarskiptatenginguna sem internetpjonusta heimilisins er fengin um?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(657)

(162)
271)
(223)

(50)
(135)
(199)
(118)

(58)

(86)

(85)
(50)
(203)
(226)

Ljosleidarinn (adur Gagnaveita

Reykjavikur)

I 35.8%

I 27 5%
I .4
I 1 5%

I 30 4%
I 43.8%
I 38.0%
I 7 7%
I 25.7%
B 23.1%

I 20.9%
B 24.1%
I 352
I 42.5%

Mila

I 35.8%

I < 4%
I 5.5%

Tengir

B 83%

W 2.8%
B s.s%

Bo7%

Mo7%
B 6.2%
B59%

B 78%
B 10.2%
B 13.5%

B61%
B 18.3%
B o4%

B54%

53

Annad, hvada?
| 0,4%

| 0,0%
| 0,4%
| 0,8%

| 0,0%
| 0,9%
| 0,2%
| 0,4%
|1,1%

| 0,6%

| 0,2%
| 0,8%

Veit ekki
19,6%

21,6%
18,4%
19,3%

13,0%
18,9%
20,2%

12,0%

35,6%
23,1%

37,4%
13,3%
14,7%
15,9%

‘® Maskina



Bakgrunnur

7. Veistu hvada fyrirtaeki a og rekur fjarskiptatenginguna sem internetpjonusta heimilisins er fengin um?

Allir

Internetpjoénusta - Fyrirtaki
Siminn
Vodafone

Nova
Hringdu

Internetpjénusta - Stok eda
Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

Koparheimtaug

Annars konar tenging

Ljosleidarinn (adur Gagnaveita
Reykjavikur)

©57) | 35.8%

307) [l 15.0%

(157) | 47.0%
©9) 1 50 .0%
75) | 62.8%

pakki

(120) | 47.5%
@s1) | 32.7%

(519) N 40.8%
(112) |l 18.9%

0) [6.2%

©) | 28.1%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(235)

2s0) I 100 0%

(55)

Mila

I 35.8%

I 55,1
B 21 2%

B 16.9%

B 17.2%

I 0.0
I 3.0%

I 5 5%
B

I 75 0%
— B

I, 100,0%

Tengir

B 83%

B 11.3%
Bos5%

| 0,7%

B 4.9%

f48%

B 85%

W os%

B4.4%

I 00.0%
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Annad, hvada?
| 0,4%

| 0,7%

| 0,0%
| 0,6%

| 0,4%
| 0,5%

| 0,0%

‘® Maskina

Veit ekki
19,6%

17,8%
22,3%
22,5%

15,1%

17,8%
19,2%

15,9%
37,5%
17,8%
10,2%

0,0%



Samantekt - 8. Hverjar vaeru prjar helstu astaedur fyrir vali heimilisins a internetpjonustuadila i dag? ‘® Maskina

Verd 22,7% 18,9% 14,0% 55,6%
Hradi tengingarinnar 13,0% 18,1% 14,0% 45,1%
Gaedi pjénustu fyrirtaekisins 13,9% 13,8% 12,5% 40,1%
Pakki af medfylgjandi 17,1% 10,7% 8,5% 36,3%
pjonustu
Innifali® gagnamagn 12,7% 25,8%

20,8%

Annad, pa hvad? II,7% B 1. nefnt
M 2. nefnt
[ 3. nefnt

Veit ekki 11,5% 3,9% R.5%NEEE

Sjénvarpsefni sem er
adgengilegt yfir tenginguna

Markadssetningaratak
pjénustuveitanda, tilbod

NB: Spurningin er samansett Ur spurningum 8a, 8b og 8c
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Nidurstodur

8. Hverjar veeru prjar helstu astaedur fyrir vali heimilisins a internetpjénustuadila i dag?

11,5%

Fjoldi %
Verd 500 55,6%
Hradi tengingarinnar 406 45,1%
Gaedi pjonustu fyrirteekisins 361 40,1%
Pakki af medfylgjandi pjonustu 327 36,3%
Innifalid gagnamagn 232 25,8%
Sjonvarpsefni sem er adgengilegt yfir tenginguna 188 20,8%
Ordspor fyrirtaekisins 132 14,7%
Markadssetningaratak pjonustuveitanda, tilbod 48 5,3% . 5,3%
Annad, pa hvad? 49 4,7% [ 4.7%
Veit ekki 104 11,5%
Gild svor 2.349 100,0%
Svarendur 901 100,0%
Vil ekki svara 28 3,0%
Heildarfjoldi 929 100,0%

Spurningin er samansett ur spurningum 8a, 8b og 8c. bvi eru svér fleiri en fjéldi svarenda.

Préun
. . . Gaedi pjonustu  Pakki af medfylgjandi e
Verd Hradi tengingarinnar fyrirtakisins bjonustu Innifalid gagnamagn
48% o
0 45% 44%
37% - 40% 349% 36%
.l l. .. T

2020 2022 2020 2022 2020 2022 2020 2022 2020 2022

Sjonvarpsefni sem er
adgengilegt yfir
tenginguna

19% 21%

2020 2022

56

I 55.6%
I 45,1%
I, 0. 1%
I 36.3%
I 25.8%
I 20.8%

B 47%

Ordspor fyrirteekisins

1 70/0 1 50/0

2020 2022

Markadssetningarata

. 2 . .
K pjonust.. Annad, pa hvad? Veit ekki
23%
129
4% 5% 8% 5% N
1 | I e
2020 2022 2020 2022 2020 2022

‘® Maskina



Bakgrunnur

8. Hverjar veeru prjar helstu astaedur fyrir vali heimilisins a internetpjénustuadila i dag?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

Verd

2349) M 55.6%

(1239) | 57.6%
(1109) | 53.4%

B 72.9%
I 55.1%
B 45.7%
B 426%

B 61.3%
I 52.0%
I 50.0%
57 7%
I 46.8%
I 48.7%
B 7:.8%
B 46.7%
B 47.3%

Hradi
tengingarinnar

B 45.1%

I 50.2%
B 39.7%

B 51.8%
I 50.2%
I 40.1%
M 24.7%

B 48.5%
B 44.2%
B 47.9%
B 35.8%
B 37.3%
B 44.8%
I 57 6%
B 38.3%
I 40.7%

Gaedi pjonustu
fyrirteekisins

B 40,1%

B 42.3%
B 37 8%

B 24.7%
B 36.8%
B 42.2%
I 36.0%

B 37 8%
B 42.3%
B 20.4%
B 45.5%
I 48.4%
7%
I 40.9%
B 41.2%
B 33.4%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimasi..

I 36.3%

Bl 31.9%
B 411%

I 25.0%
B 33.3%
B 45.0%
5 2%

B 33.9%
B 38.3%
B 39.3%
B 32.3%
B 45.5%
I 39.9%
B 36.7%
B 25.1%
B 43.4%

Innifali®
gagnamagn

M 25.8%

B 25.4%
B 26.2%

Bl 30.6%
B 290.0%
B 20.8%

B 16.2%

B 29.8%
B 27.4%
W 22,6%
W 241%
7%
B 123%
fo.1%
I 26,9%

B 102%
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Sjonvarpsefni sem
er adgengilegt yfir
tenginguna

I 20.8%

I 20.4%

B 213%

B11.2%
B 175%
B 28.6%
B 35.0%

B 17.9%
B 21.9%
B 19.4%
B 290.8%
B 32.1%
B 15.7%
B 17.4%
B 19.8%
B 215%

Ordspor
fyrirteekisins
B 147%

B 17.4%
B11.8%

B 16.1%
B 12.9%
B 132%

W 21.3%

B 15.0%
B 134%
B 10.1%
155%

B 14.2%
B 25.1%
B 19.6%
B 19.2%
B 228%

Markadssetningara

tak pjonust..
153%

147%
l6.0%

[ 63%
| 3.6%
[ 6,0%
17.1%

l61%
155%
159%
153%

| 1,6%
B 9.2%
| 1,3%
l7.0%

‘® Maskina

Annad, pa hvad? Veit ekki

147%

153%
| 4.1%

| 3.6%
l61%
| 4.6%
| 2,7%

6,3%
|

| 4.1%
| 0,9%
f9.6%
[ 1,3%
| 1,3%
3,0%
I

I7.3%

11,5%

9,3%
13,9%

10,0%
13,6%

9,6%
12,7%

10,5%
11,5%
17,9%
16,6%
3,8%
11,6%
5,4%
16,0%
12,4%



Bakgrunnur

8. Hverjar veeru prjar helstu astaedur fyrir vali heimilisins a internetpjénustuadila i dag?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar

Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund

400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(2349)

(621)
(977)
(750)

Verd

I 55.6%

I 51 1%
I 50.7%
I 54.2%

I 54.6%
I 57.0%
I 55.4%
I 55.0%
I 74 2%
B 42.3%

B 40.5%
I 62.6%
I 61.0%
B 52.3%

Hradi
tengingarinnar

B 45.1%

I 50.4%
B 43.0%
B 43.6%

I 45.6%
B 45.7%
B 51.6%
B 41.9%
B 45.7%
B 35.9%

B 44.3%
B 42.8%
B 45.3%
B 47.9%

Gaedi pjonustu
fyrirteekisins

B 40,1%

B 48.2%
B 37.5%
B 36.9%

B 35.8%
B 35.8%
B 41.8%
B 42.3%
B 45.3%
B 37.3%

B 44.5%
B 42.3%
B 34.0%

B 20,7%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimasi..

I 36.3%

B 31.8%
B 40.6%
B 34.8%

B 31.2%
B 36.7%
Bl 33.2%
I 39.9%
B 27.2%
B 45.1%

B 30.8%

B 44.3%
B 38.9%
B 39.0%

Innifali®
gagnamagn

M 25.8%

M 27.6%
B 23.4%
B 27.4%

W 21.4%

I 28.9%
B 23.4%
M 27.0%
M 26.8%
M 27.5%

s 1%
B 19.8%
I 24,0%
B 26.4%
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Sjonvarpsefni sem
er adgengilegt yfir
tenginguna

I 20.8%

. 22,3%
M 216%

H 18.8%

M 21.2%
B 18.0%
B 20,1%
B 25.6%

Bl 16.3%

B 241%

I 20.5%
W 23.1%
I 20.6%
B 23.7%

Ordspor
fyrirteekisins
B 147%

f2.0%
B 17.3%
B 16.1%

B 18.2%
B 141%
B 12.6%
B 13.0%
B 15.4%

B 19.1%

B 135%
B 16.4%
B 14.2%
B 14.3%

Markadssetningara

tak pjonust..
153%

| 43%
l6.2%
150%

| 1,0%
154%
55%
l6.6%
150%
151%

l76%
17.2%
l6,0%
| 3.6%

‘® Maskina

Annad, pa hvad? Veit ekki

147%

| 3.4%
| 4,3%
l6.3%

154%
l63%
55%
| 3.4%
|56%
| 2,5%

| 1,5%
| 1,7%
[50%
l7.9%

11,5%

11,5%
9,4%
14,0%

12,8%
14,2%
11,5%
7,3%
9,0%
14,3%

14,7%
9,4%
11,0%
10,0%



Bakgrunnur

8. Hverjar veeru prjar helstu astaedur fyrir vali heimilisins a internetpjénustuadila i dag?

Hradi
Verd tengingarinnar

Allir 2349) M 556% M 45.1%
Internetpjoénusta - Fyrirtaki

Siminn (1075) | 48.2% B 41.4%
Vodafone 22) | 50.2% [ 46.8%
Nova “26) M 582% [ 42.1%
Hringdu 45) | 76.5% M 68.3%

Internetpjoénusta - Stok eda pakki

Stk 502) | 69.1%
i pakka (1620) | 52.5%

Fjarskiptatenging - Tegund
(1376) [N 52.1%

I 60.4%
B 41.3%

Ljosleidaraheimtaug

B 47.3%

Ljosnet 2ss) G2 G .1%
4G (114) | 60.1% [ 30.0%
5G a7 | 81.1% I 52.9%

Koparheimtaug

=7) | 61.2%
3) | 65.8%

Fjarskiptatenging - Fyrirtaeki

Mila 644) [N 48.2%
Ljésleidarinn 630) | 60.8%
(136) [ 47.8%

I 5.7

Annars konar tenging l 11,3%

I 49.2%
I 54.9%
I 51 5%

Tengi

Fjéldatélur eru i sviga vid hvern hop.

Gaedi pjonustu
fyrirteekisins

B 40,1%

B 43.9%
I 28.5%

I 46.3%
B 40.4%

B 41.5%
B 41.5%

B 42.5%
B 35.0%
B 20,7%
B 34.8%
B 33.2%
B 20.7%

B 45.6%
I 40.1%
B 29.9%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimasi..

I 36.3%

B 43.5%
B 43.0%
B 27.8%

B 11.9%

B 157%
B 44.1%

B 38.4%
B 20.1%
B 43.1%
M 22.1%
I 57.0%
I 62.9%

B 42.6%
B 32.3%
I 46.4%

Innifali®
gagnamagn

M 25.8%

B 18.6%
B 24,3%
B 39.5%
B 36.2%

B 39.2%
B 22,1%

B 25.2%

B 20.4%

M 25,1%
I 50.5%
B 30.7%
I 39.6%

B 23.1%
B 28.3%

B 17.4%
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Sjonvarpsefni sem
er adgengilegt yfir Ordspor

tenginguna fyrirteekisins
M 20.8% B 147%
B 30.7% B 11.9%
B 17.4% B 11.8%
Bo7% B 17.5%
150% I 23.8%
B 9.9% B 15.6%
M 25.3% B 148%
W211% B 16.4%
M 27.5% B 14.2%
Bl 34.9% B 123%
B 17.0% 16.1%

B 17.4% B 135%
27 7% 7%
Bl 33.9% B 146%
B 146% B 19.8%
B 16.2% B 118%

Markadssetningara

tak pjonust..
153%

157%
| 6.6%
151%
| 0,6%

[4.9%
150%

l6.1%
| 3,3%
154%
| 2,9%
153%

| 86%
| 3.8%
l76%

‘® Maskina

Annad, pa hvad? Veit ekki

147% 11,5%
| 4,3% 11,5%
l6.8% 12,8%
| 4,0% 11,7%
| 3,0% 6,2%
| 4,0% 10,1%
l4,9% 10,1%
157% 9,3%
l61% 1,7%
9,3%
[ 4.9% 2,9%
| 2,6% 2,9%
3.5%
154% 5,6%
17.0% 7,4%
157% 13,2%



Nidurstodur

8a. Hver veeri helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Verd

Pakki af medfylgjandi pjonustu

Gaedi pjonustu fyrirteekisins

Hradi tengingarinnar

Sjoénvarpsefni sem er adgengilegt yfir tenginguna

Innifalid gagnamagn

Ordspor fyrirtaekisins

Markadssetningaratak pjonustuveitanda, tilbod

Annad, pa hvad?

Veit ekki
Gild svor

Vil ekki svara
Heildarfjoldi

bPréun

Verd

21% 23%

2020 2022

Pakki af medfylgjandi
pjonustu

16% 17%

2020 2022

Geaedi pjonustu
fyrirtaekisins

1 80/0 140/0

2020 2022

Fioldi
204
154
125
117

63
43
39
19
34
104
901

28
929

Hradi tengingarinnar

12% 13%

2020 2022

%

22,7% | 22.7%
17,1% [ 17.1%
13,9% [ 13.9%

13,0% [

13,0%

6,9% [ 6.9%
47% [ 4.7%
4,3% [ 4.3%

21% §2.1%

38% [ 3.8%

11,5%
100,0%

3,0%
100,0%

Sjénvarpsefni sem er
adgengilegt yfir
tenginguna

5% 7%
1 ]
2020 2022

11,5%

Innifalid gagnamagn Ordspor fyrirtaekisins

3% 5% 4% 4%
e I e
2020 2022 2020 2022
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Markadssetningarata

k pjénust..

2% 2%

2020 2022

Annad, pa hvad?

6%

2020

4%
—

2022

Veit ekki

14% 129

2020 2022

‘® Maskina



Bakgrunnur ® Maskina

8a. Hver veeri helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Pakki af

medfylgjandi Sjoénvarpsefni sem

pjonustu (t.d. Gaedi pjonustu Hradi er adgengilegt yfir Innifali® Ordspor Markadssetningara

Verd internet, heimasi.. fyrirteekisins tengingarinnar tenginguna gagnamagn fyrirteekisins tak pjonust.. Annad, pa hvad? Veit ekki

Allir ©01) [l 22.7% B171% B 13.9% B 13.0% 16.9% 147% | 4,3% |2,1% | 3.8% 11,5%
Kyn
Karlar 467) [ 23.3% B 14.5% B 15.6% B 131% l7.0% 4.8% 156% | 2,4% | 4,4% 9,3%
Konur 433) [ 22,0% B 19.9% B 12,0% B 12.9% l6.9% | 46% | 2,9% | 1,8% | 3,0% 13,9%
Aldur
18-29 ara 221) [l 32.8% B11.1% B 14.3% B 133% | 3.9% [50% | 4.6% | 2,1% | 2,9% 10,0%
30-49 ara 338) [ 22,9% B 14.7% B 123% B 141% l6.4% 159% | 3.6% | 1,6% 4.9% 13,6%
50-67 éra (244) [ 16.8% B 22,1% B 15.3% B 12.0% B 107% | 3.5% | 4.3% | 1,4% | 42% 9,6%
68 ara og eldri ©7) P13.7% B 26.5% B 146% f 108% [6.2% | 3,1% [ 6.0% 156% | 0,6% 12,7%
Buseta
Reykjavik 329) [l 25.8% B 16.0% B 104% B 141% 17.1% 154% |3.7% | 1,9% 152% 10,5%
Nagrannasveitarfélog Reykjavikur — (240) [JJj 21,7% B 19.6% B 156% B 12.3% [ 6.4% l4,9% | 3.5% | 1,6% | 2,9% 11,5%
Akureyri ©1) [ 216% B11.1% B 11.3% B 15.9% f9.2% | 1,0% 152% 159% | 0,9% 17,9%
péttbyli & Reykjanesi 62) [l 214% B 126% B 132% 6.0% B 11.6% [ 6.5% |2,7% | 1,0% I85% 16,6%
péttbyli a Vesturlandi/Vestfioroum — (47) [} 29.2% B 17.2% M 22.1% B 14.5% 156% |3.7% | 2,6% | 1,3% 3,8%
péttbyli & Nordurlandi 32) [ 16.8% M 22.8% W 195% B 145% l7.8% | 2,0% | 3.4% | 1,6% 11,6%
péttbyli & Austurlandi 35) [ 29.4% B 19.0% l6.8% I 20.5% l76% | 2,6% f86% 5,4%
péttbyli & Sudurlandi 47) [ 10,9% B 16.4% B 21.4% B 11.9% | 3.9% B11.3% |7.0% | 1,3% 16,0%
Dreifbyli “8) [ 13.9% Il 206% B 186% 17.1% | 3,3% fo.8% l7.0% I7.3% 12,4%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

8a. Hver veeri helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(901)

(239)
(370)
(290)

(95)
(173)
(273)
(155)

(95)
(127)

Verd

B 22,7%

B 22.4%
M 23.3%
B 22.3%

M 21.8%
W 21.9%
B 22,5%
B 25.9%
B 28.7%
B71%

B 27.4%
B 28.9%
M 23.3%

Il 20,0%

Pakki af
medfylgjandi
pjonustu (t.d.
internet, heimasi..

B171%

B 136%

W 19.8%

B 16.6%

B 19.7%
B 15.2%
B 17.3%
B 165%
B 10,8%

W 21.9%

B 17.8%
B 13.9%
B 167%

Il 20,9%

Gaedi pjonustu
fyrirteekisins
. 13,9%

B 14.2%
B 14.8%
B 124%

B 15.4%
B 12.2%
B 129%
B 148%

B 19.4%

B 147%

B1387%

B 131%
B 12.0%
B 147%

Hradi
tengingarinnar
. 13,0%

B 136%
B11.7%
. 14,1%

B11.6%
B 14.9%
B 16,9%
B1387%
B87%
f92.9%

B 10,6%
f9.4%

B 13.8%
B11.1%

Sjoénvarpsefni sem
er adgengilegt yfir
tenginguna
16.9%

 10,0%
l6.4%
152%

| 3.4%
155%
[ 6.4%
B11.1%
158%
 85%

153%
l 84%
l7.0%
I 7.9%
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Innifali®
gagnamagn
147%

16.2%
| 3.9%
| 46%

| 3.9%
156%
| 3.5%
l6.2%
| 3,3%
l67%

17.2%
155%
157%
| 3.5%

Ordspor
fyrirteekisins
| 4.3%

|2,7%
158%
|3.7%

17.1%
| 2,9%
| 3,2%
| 1,9%
I76%
15.0%

150%
154%
| 4.4%
| 3,1%

Markadssetningara
tak pjonust..

|2,1%

| 2,3%
| 1,6%
| 2,6%

| 3,0%
| 0,5%
151%
[ 1,7%
| 1,0%

| 2,4%
155%
[ 1,5%
|2,1%

Annad, pa hvad?

| 3.8%

| 3.4%
| 3,3%
| 46%

| 4.2%
147%
151%
| 2,5%
150%
| 0,9%

| 1,0%
| 0,6%
| 4.4%
l6.6%

‘® Maskina

Veit ekki

11,5%

11,5%
9,4%
14,0%

12,8%
14,2%
11,5%
7,3%
9,0%
14,3%

14,7%
9,4%
11,0%
10,0%



Bakgrunnur

8a. Hver veeri helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Allir

Verd
©o01) [l 22,7%

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

413) [ 16,7%
(202) [ 20,3%
(162) [} 30,.0%
39) N 42.4%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug

Annars konar tenging

(185) [ 35.7%

©17) [ 19.9%

(519) [ 19.6%
(108) [ 16,9%

«3) |l 35.6%
27 1l 39.7%
1) [ 245%
(19) N 42.1%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(233) [ 14,5%
232) [l 27.8%
55) §7.3%

Pakki af
medfylgjandi
pjonustu (t.d.
internet, heimasi..

B171%

I 20,3%

B 23.7%
fo.1%
154%

| 3,3%

W 21.8%

B 19.0%
B 166%

W 21.5%

B 15.9%
B 10.7%

I 20.8%

B 16.4%
B 20,6%

Gaedi pjonustu
fyrirteekisins
. 13,9%

B 14.5%
B121%
B 137%
B 165%

B 14.2%
B 13.9%

B 16.2%
f 10,8%
l78%
B 13.0%
l7.9%
l6.2%

B 146%
B 131%
B 143%

Hradi
tengingarinnar
. 13,0%

B 11.0%
B 137%
B 189%
B 126%

M 21.6%

B 11.0%

B12.1%

B 19.1%
B 15.8%
B 22.2%
W 20.8%

|2,9%

B 15.5%
B 141%
B 142%

Sjoénvarpsefni sem
er adgengilegt yfir
tenginguna
16.9%

B121%
| 3,0%
[ 1,7%
| 2,2%

|2,7%
18.2%

l64%
f9o.5%
I 7.4%
156%
85%

M 20,9%

B 11.5%
| 3.4%
I 82%
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Innifali®
gagnamagn
147%

| 2,8%
| 45%
[ 8.0%
I7.7%

157%
| 3.8%

4.9%
156%

B38.7%
B 136%
B 138%

153%
l6.2%
| 1,1%

Ordspor
fyrirteekisins
| 4.3%

| 45%
| 2,5%
|2,7%
l65%

| 3,0%
4.8%

151%
| 2,9%
| 2,5%

| 3,2%

| 3.8%
15.0%
f78%

Markadssetningara
tak pjonust..

|2,1%

| 2,8%
| 1,0%
| 1,9%

| 1,4%
| 2,2%

| 2,7%
[ 1,3%

| 2,9%

| 3.6%
| 0,9%
l76%

‘® Maskina

Annad, pa hvad? Veit ekki

| 3.8%

| 3.9%
l6.3%
| 2,2%
| 0,6%

|2,3%
|4.2%

|48%
155%

[ 4.9%
|2,6%

[50%
157%
157%

11,5%

11,5%

12,8%

1,7%
6,2%

10,1%
10,1%

9,3%

11,7%

9,3%
2,9%
2,9%
3,5%

5,6%
7,4%
13,2%



Nidurstodur ‘® Maskina

8b. Ad fyrra svari undanskyldu, hver veeri naest helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Fjoldi %
Verd 170 21,8% G 21.8%
Hradi tengingarinnar 163 20,9% | 20.9%
Geedi pjonustu fyrirteekisins 124 15,9% [ 15.9%
Pakki af medfylgjandi pjénustu 97 12,4% [ 12.4%
Innifalid gagnamagn 75 9,6% [l ©.6%
Sjonvarpsefni sem er adgengilegt yfir tenginguna 55 7,0% - 7,0%
Ordspor fyrirtaekisins 42 53% [} 5.3%
Markadssetningaratak pjonustuveitanda, tilbod 12 1,5% | 1,5%
Annad, pa hvad? 9 1,1% | 1,1%
Veit ekki 35 4,5% 4,5%
Gild svor 781 100,0%
Vil ekki svara 16 1,7%
Fengu ekki spurninguna 132 14,2%
Heildarfjoldi 929 100,0%
Adeins peir sem nefndu helstu asteedu fyrir vali heimilisins a internetpjéonustuadlia i spurningu 8a, voru
spurdir.

Préun
Verd Hradi tengingarinnar Gf?/er?ritarz)ejlc(sig:lnsstu Pakki ?)ljc’mizglgjandi Innifalid gagnamagn Sjogggézsg%fengljts;fri? o Ordspor fyrirtaekisins Mark?(égjf’;tsért]garéta Annad, pa hvad? Veit ekki
tenginguna b
16% 22% 15% 21% 16% 16% 12%  12% 13%
10% 8% 7% 8% 59 0 6% 9
-- mE N e EE e e 2% __2% 2% 1% i
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur ® Maskina

8b. Ad fyrra svari undanskyldu, hver veeri naest helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Pakki af
medfylgjandi Sjonvarpsefni sem
Hradi Gaedi pjonustu pjonustu (t.d. Innifalid er adgengilegt yfir Ordspor Markadssetningara
Verd tengingarinnar fyrirteekisins internet, heimasi.. gagnamagn tenginguna fyrirteekisins tak pjonust.. Annad, pa hvad? Veit ekki
Allir (781) [ 21.8% Il 20,9% B 15.9% B 12.4% B 96% I7.0% 153% | 1,5% [ 1,1% 4,5%
Kyn
Karlar 415) l21.7% M 25.4% B 16.2% B11.2% §7.9% 152% I 6.4% | 0,8% | 0,9% 4,4%
Konur 365) [ 22,0% B 15.8% B 15.5% B 137% B 11.6% f9.0% | 4.1% | 2,3% | 1,4% 4,6%
Aldur
18-29 ara (196) [ 24.2% I 236% B 19.0% l7.9% B 11.3% | 4.6% | 4,0% | 2,0% | 1,6% 1,9%
30-49 ara 287) [ 24,9% B 225% B11.1% B 11.9% B11.1% I7.4% | 3.9% | 1,3% | 1,0% 4,9%
50-67 éra (215) [} 16,0% W 97% B 17.3% B 133% I7.5% I8.5% 181% | 1,3% | 1,0% 7,1%
68 ara og eldri ©2) [ 20,6% B11.7% W 21.3% M 22.2% 16.1% |7.0% [ 6.4% | 1,7% | 0,9% 21%
Buseta
Reykjavik 292) |l 25.5% W 21.8% B 16.1% B 11.2% B 10.1% |4,1% 147% | 1.7% | 1.2% 3,7%
Nagrannasveitarfélog Reykjavikur — (209) [} 20,4% M 22.4% B 165% B 10.7% B 10.4% [ 6.8% l4,9% | 2,1% | 1,8% 3,9%
Akureyri 49) [ 19.3% B 18.0% B 12,0% B 18.0% B 10,1%  85% l61% 8,1%
péttbyli & Reykjanesi 52) §7.9% B 17.5% I 24.6% f9.2% B 14.9% B 16.1% | 2,3% 152% | 1,4% 0,9%
péttbyli & Vesturlandi/Vestfjoréum 44) | 5.2% B 14.4% B 15.0% B 30.2% B 152% B 10,0% | 2,7% 7,4%
péttbyli & Nordurlandi 28) [l 25.9% H 21.6% H21.3% | 3.9% 155% 150% 18.0% 8,9%
péttbyli & Austurlandi 33) 1 41.9% B 10,3% B 15.0% B 165% | 3.4% l7.8% | 3,1% 1,9%
péttbyli & Sudurlandi 38) [l 23.0% I 25.9% B 11.3% 158% 147% f0.0% B87% 11,5%
Dreifbyli c6) [ 21.4% M 25.2% 152% B 16.4% | 3.4% B 15.7% B112% 1,5%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

8b. Ad fyrra svari undanskyldu, hver veeri naest helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(781)

(209)
(325)
(246)

Verd

M 21.8%

. 16,9%
B 26.4%
B 19.9%

B 17.3%

I 24.0%
B 24.9%

B 17.3%

B 20.0%

B 14.2%

B 19.4%
B 23.3%
| PARED
B 21.9%

Hradi
tengingarinnar

I 20.9%

B 23.5%

Il 206%

B 19.1%

M 24.5%
B 19.7%
B 22.5%
B 218%

B 155%

M 21.6%

B 19.8%
B 17.2%
M 23.0%
B 24.3%

Gaedi pjonustu
fyrirteekisins
B 15.9%

B 19.8%

B 123%
B 17.3%

B 17.2%
B 13.3%
B 16.6%
B 16.4%
B 14,5%
B 14.2%

B 18.0%
B 138%
B 143%
B 15.3%

Pakki af
medfylgjandi
pjonustu (t.d.
internet, heimasi..

B 124%

B 10.5%
B 14.8%
f 10.8%

B 11.0%
B 124%
f 10,0%
B 16.3%
I7.9%
B 17.6%

B11.2%
M 24.6%
B127%
B117%

Innifali®
gagnamagn
I 9,6%

I 85%
17.7%
l 13,0%

| 7.8%
B 12.0%
163%
158%
B 16,5%
B 14.5%

B 125%
16.2%
fo.1%
17.2%
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Sjonvarpsefni sem

er adgengilegt yfir Ordspor
fyrirteekisins

tenginguna
17.0%

I7.5%
| 6.8%
l67%

l61%
38.9%
159%
f 8.0%
I382%
l6,0%

f9o.5%
l6.9%
l7.0%
f38.8%

153%

157%
157%
| 45%

| 3,9%
| 2,8%
163%
17.1%
|2,7%
I 82%

| 4.2%
| 1,9%
4.9%
4.8%

Markadssetningara
tak pjonust..

| 1,5%

| 1,3%
| 1,4%
| 2,0%

| 1,2%
| 2,0%
| 2,9%

| 1,8%

[ 1,6%
| 1,9%
| 2,6%
| 0,6%

‘® Maskina

Annad, pa hvad? Veit ekki

| 1,1%

| 1,0%
| 2,3%

| 2,6%
| 1,9%
| 0,7%
| 0,7%
| 1,5%
| 0,7%

| 0,7%
| 1,3%
| 0,6%
| 2,0%

4,5%

6,3%
3,4%
4,4%

8,4%
3.1%

4,0%

6,5%
4.1%

1,2%

3,1%
3,0%
4,7%
3,3%



Bakgrunnur ® Maskina

8b. Ad fyrra svari undanskyldu, hver veeri naest helsta astaedan fyrir vali heimilisins a internetpjonustuadila i dag?

Pakki af
medfylgjandi Sjonvarpsefni sem
Hradi Gaedi pjonustu pjonustu (t.d. Innifalid er adgengilegt yfir Ordspor Markadssetningara
Verd tengingarinnar fyrirteekisins internet, heimasi.. gagnamagn tenginguna fyrirteekisins tak pjonust.. Annad, pa hvad? Veit ekki

Allir (781) [ 21.8% Il 20.9% B 15.9% B 124% f9.6% l7.0% 153% | 1,5% [ 1,1% 4,5%
Internetpjoénusta - Fyrirtaki

Siminn 358) [} 19.0% I 20,3% B 167% B 15.5%  84% §8.9% 152% | 1,7% | 0,4% 3,8%
Vodafone (172) [} 25.8% M 21.0% Bo.7% B 124% B1387% fo.8% 147% | 2,3% [ 1,2% 4,5%
Nova (142) | 22.4% B 14.6% B 22.4% B 10,5% B 92.4% |3.7% I 76% | 1,1% | 2,5% 5,7%
Hringdu 2) [ 23.2% B 35.6% B 14.6% |2,8% B 141% | 42% | 0,6% | 1,9% 2,9%
Internetpjoénusta - Stok eda pakki

Stok (165) [l 21.7% M 27.4% B 16.4% 147% B 16.0% |3.7% 147% | 1.9% | 1.6% 1,8%
i pakka (544) [ 21.0% B 19.3% B 15.9% B 15.4% I7.8% 18.0% 153% | 1,3% | 1,0% 4,9%
Fjarskiptatenging - Tegund

Ljosleidaraheimtaug 457) [ 21.4% W 23.7% B 154% B 129% 181% l6.6% 159% | 1,6% | 1,4% 3.1%
Ljosnet ©5) [ 22,0% M 25.0% B 10,9% 7.7% B 13.0% Bo.7% 156% [ 1,2% 4,9%
4G 38) [ 22.8% J 106% Il 20.8% | 3.5% B 17.4% B 13.0% 7.7% 4,2%
5G 26) [ 10,3% B 188% B 22.9% B 141% B 19.2% 154% l64% | 2,8%

Koparheimtaug 20) [l 28.4% l65% 155% Bl 36.5% f9.2% | 3,3% f 10.6%
Annars konar tenging (18) [ 24.6% l6.6% l85% I 48.5% 156% | 3,2% 3,0%
Fjarskiptatenging - Fyrirtaeki

Mila 217) [ 21.3% M 21.2% B 15.6% B 13.6% 17.1%  106% l6.6% | 1,9% 2,1%
Ljosleidarinn 211) [ 19.8% M 275% B 147% B11.1% 17.7% | 4.5% §7.2% | 1,3% | 2,3% 3,8%
Tengi “4) | 25.4% W27% f9.3% B 19.9% B11.1% | 3.8% | 2,3% 6,5%

Fjéldatélur eru i sviga vid hvern hop.
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Nidurstodur

8c. Ad fyrri svorum undanskyldum, hver veeri pridja helsta astaedan fyrir vali heimilisins a internetpjénustuadila i

dag?

Fjoldi
Verd 126
Hradi tengingarinnar 126
Innifalid gagnamagn 115
Gae0i pjonustu fyrirteekisins 112
Pakki af medfylgjandi pjéonustu 77
Sjonvarpsefni sem er adgengilegt yfir tenginguna 71
Ordspor fyrirtaekisins 52
Markadssetningaratak pjonustuveitanda, tilbod 17
Annad, pa hvad? 6
Veit ekki 22
Gild svor 724
Vil ekki svara 22
Fengu ekki spurninguna 183
Heildarfjoldi 929

%
17,4%
17,4%
15,8%
15,5%
10,6%

9,8%
7.2%

0,9% |0,9%

I 7.4%
B 7.4%
B 15.8%
I 15.5%
I 10.6%
B 08%

B 7.2%

2,3% [J23%

31% | 31%

100,0%

2,3%
19,7%
100,0%

Adeins peir sem nefndu tveer helstu astaedur fyrir vali heimilisins & internetpjéonustuadlia i spurningum 8a

og 8b, voru spurdir.

Préun
. . . - Geedi pjonustu
Verd Hradi tengingarinnar Innifalid gagnamagn fyrirtekisins
16% 17% 16% 17% 17% 16% 16% 16%
2020 2022 2020 2022 2020 2022 2020 2022

Pakki af medfylgjandi
pjonustu

10% 11%

2020 2022

Sjonvarpsefni sem er
adgengilegt yfir
tenginguna

9%  10%
I

2020 2022

68

Markadssetningarata

. - . 2 . .
Ordspor fyrirteekisins K pjonust.. Annad, pa hvad? Veit ekki
99 9
&& 1% 2% 2% 1% 5% 3%
2020 2022 2020 2022 2020 2022 2020 2022

‘® Maskina



Bakgrunnur

8c. Ad fyrri svorum undanskyldum, hver veeri pridja helsta astaedan fyrir vali heimilisins a internetpjénustuadila i

dag?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur

Akureyri
péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum

péttbyli & Nordurlandi
péttbyli a Austurlandi
péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(724)

(389)
(335)

(192)
(269)
(190)
(74)

Verd
B 17.4%

B 18.0%
B 16.6%

M 21.5%
B 138%
B 19.0%
B 15.1%

B 15.3%
B 157%
B 186%
B 36.9%
B 15.2%
B 123%
153%

M 24.6%
B 23.2%

Hradi
tengingarinnar
B 17.4%

B 17.5%
B 17.4%

Il 20,3%
M 21.4%
B 137%
I52%

B 17.8%
B 155%
M 25.1%
B 188%
B11.2%
B 15.2%
B 30.5%
I 76%

W 106%

Innifali®
gagnamagn
B 158%

B 16.3%
B 15.2%

B 17.9%
B 17.3%
B 137%
B 105%

B 18.4%
B 16,9%
B 19.3%
l64%
B 165%
I7.4%
17.2%
B 16,9%
f 10,3%

Gaeoi pjonustu
fyrirteekisins
. 15,5%

B 147%
B 16.4%

B 15.6%
B 18.9%
B 15.0%
| 4.3%

B 155%
B 155%
B 123%
B 147%
B 146%
B 181%
B 22.2%
B 15.3%
B 148%

Pakki af
medfylgjandi
pjénustu (t.d.
internet, heimasi..

B 10.6%

f92.0%
B 12.6%

 8.0%
J 106%
B 14.4%
l78%

f9.5%
B11.7%

Bl 19.8%

B 14.9%

B 185%
| 2,3%
17.2%
B 141%

69

Sjonvarpsefni sem
er adgengilegt yfir
tenginguna
f9.8%

J 10,6%
B1387%

| 3.8%
16,0%
B 132%

B 30.2%

f 86%
B121%
14.9%
159%
I 20.4%
|47%
17.2%
B 123%
f 86%

Ordspor

fyrirteekisins

17.2%

I7.4%
l7.0%

f9.2%
I 76%
| 2,3%
B 13.0%

l 84%
l7.0%

[ 1,1%
B 10.8%
B 19.9%
| 3.9%
I 7.4%
l6.2%

Markadssetningara
tak pjonust..

|2,3%

| 1,8%
| 3,0%

| 2,8%
| 1,2%
| 4,4%

| 3.2%
| 2,6%

B 102%

‘® Maskina

Annad, pa hvad? Veit ekki

| 0,9%

| 1,0%
| 0,8%

| 0,4%
| 0,4%
| 1,3%
| 2,8%

| 0,7%
| 1,6%

| 1,3%

| 1,7%

[ 1,4%

3,1%

3,7%
2,4%

0,4%

2,9%

2,9%
11,1%

2,7%
1,5%

11,4%
2,1%

11,2%

8,8%
1,8%



Bakgrunnur ® Maskina

8c. Ad fyrri svorum undanskyldum, hver veeri pridja helsta astaedan fyrir vali heimilisins a internetpjénustuadila i

dag?
Pakki af
medfylgjandi Sjonvarpsefni sem
Hradi Innifalid Gaeoi pjonustu pjénustu (t.d. er adgengilegt yfir Ordspor Markadssetningara
Verd tengingarinnar gagnamagn fyrirteekisins internet, heimasi.. tenginguna fyrirteekisins tak pjonust.. Annad, pa hvad? Veit ekki
Allir (724) [ 17.4% B 17.4% B 158% B 155% f 106% f9.8% 17.2% |2,3% | 0,9% 3.1%
Menntun
Grunnskoli (skylda) (188) P 17.7% M 20,7% B 17.6% W 21.2% B 115% I7.4% | 1,6% | 1,1% 1,2%
Framhaldsskoélanam (305) [ 16,0% B 16.0% B 15.5% B 14.4% f9.5% B11.1% l7.9% | 4.2% | 1,0% 4,4%
Haskolanam 231) [ 18.9% B 16.7% B 14.8% B 12.4% B 11.3% f9.9% B 10.7% | 0,9% | 1,4% 2,9%
Starf
Stjérnendur og sedstu embeettismenn  (41) [ 24,4% B77% B 146% | 76% | 2,8% B 16.9% f 105% | 1,4% 4.1%
Sérfraedingar (141) [ 17.9% B171% B 15.9% B 15.0% B 133% f6.1% f 10.8% | 0,9% | 0,4% 2,7%
pjénustu-, skrifstofufélk og teeknar ~ (221) [} 14,3% B 19.0% B 17.9% B 18.2% f9.0% f 106% l4,8% |3,1% | 0,9% 2,1%
Beendur, sj6-, i6n-, véla og verkafolk  (125) [Jj 16,6% B 16.7% B 19.3% B 156% B 10.7% f8.9% 158% | 1,9% | 0,3% 4,2%
Namsmenn ©2) Il 221% B 26.5% f9.9% B 146% f 10,6% | 3.5% 16.2% | 3.8% | 1,0% 1,8%
Ekki dtivinnandi ©8) W17.5% B 107% B 11.6% B 14.3% B 11.3% B 138% fo5% | 3.4% |2,1% 5,6%
Heimilistekjur
Undir 400 pusund (100) J7,2% M 21.6% B 17.0% B 26.2% | 46% Bo.1% l6.2% [4.9% | 0,6% 2,5%
400-549 pusund 75) [ 14.9% W 211% f 10.3% B 19.6% fo6% fo.9% B 11.0% | 0,7% 3.1%
550-999 pusund 206) [ 24.2% B 14.5% B 12.9% B11.9% B 13.9% B 9.4% l6.8% | 2,7% | 0,4% 3.2%
Milljén eda meira (225) [ 15.5% B 18.3% W o7% B 14.9% f93% fo6% 183% | 1,2% | 0,6% 2,6%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

8c. Ad fyrri svorum undanskyldum, hver veeri pridja helsta astaedan fyrir vali heimilisins a internetpjénustuadila i

dag?

Allir (724)

Internetpjoénusta - Fyrirtaki

Siminn (330)
Vodafone (161)
Nova (132)
Hringdu (79)

Verd
B 17.4%

B 188%

M 21.3%

f 10.6%
B 15.1%

Internetpjoénusta - Stok eda pakki

Stk (161)
| pakka (499)

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug (428)
Ljosnet (91)
4G (35)
5G (25)
Koparheimtaug (19)
Annars konar tenging (17)

Fjarskiptatenging - Fyrirtaeki

Mila (208)
Ljosleidarinn (198)
Tengi (40)

Fjéldatélur eru i sviga vid hvern hop.

B 16.2%
B 17.4%

B 16.6%

I 26.0%

157%

B 34.3%

Bo.7%

B 15.6%
B 17.6%

B 27.2%

Hradi

tengingarinnar

B 17.4%

. 16,0%

B 19.1%

B 12.8%

B 26.3%

B 165%
B 165%

B 17.3%

B 23.8%
l6.0%
B 14.0%

B 20.3%

|2,3%

B 157%
B 186%

B 26.7%

Innifali®
gagnamagn
B 158%

f 10.6%
B 157%

B 28.7%

B 17.8%

B 22.1%

B 14.1%

B 15.9%

| 3.9%

B 135%
B 35.4%
B1387%

B 23.2%

B 12.6%
B 17.8%
f 10.0%

Gaeoi pjonustu

fyrirteekisins
. 15,5%

B 188%
B 10.1%
B 16.0%
B 12.0%

B 146%
B 16.7%

B 155%
B 17.4%

B 181%
M 21.2%

B 17.4%

B 184%
B 16,0%
B 11.0%

Pakki af
medfylgjandi

pjénustu (t.d.
internet, heimasi..

B 10.6%

B 12.2%
B 11.0%
B 11.8%
| 45%

f9.4%
f 10,6%

fo.8%
| 6.8%
I 23.0%
f9.4%
] 6.0%
l61%

f 103%
l7.0%
B 131%

71

Sjonvarpsefni sem

er adgengilegt yfir Ordspor

tenginguna
l 9,8%

B 135%
I7.7%
158%
| 3.2%

| 4.5%
B 123%

f 10,8%
B11.2%
B 19.9%
l6.8%
16.1%
17.7%

B 141%
l83%
l67%

fyrirteekisins
17.2%

|3.7%
l67%
f 10,0%
B 15.3%

Bo.7%
l66%

I7.4%
17.7%
| 3.7%

B 39.2%

151%
f0.6%
| 2,9%

Markadssetningara

tak pjonust..
| 2,3%

| 1,8%
147%
|2,7%

| 2,0%
| 2,0%

| 2,4%
[1,1%
l67%

157%

| 3.6%
| 2,0%

‘® Maskina

Annad, pa hvad? Veit ekki

| 0,9%

| 1,0%
| 0,6%

|2,1%

| 1,4%
| 0,8%

| 1,1%
| 0,7%

| 0,5%
| 1,5%
| 1,2%

3,1%

3,7%
3,1%
1,6%
3,8%

3,8%
2,9%

3,2%
1,3%
3,3%

13,4%
4,2%

4,2%
1,7%
1,2%



Samantekt - Fullyrdingar um internetpjonustu heimilisins

9. Hversu sammala eda 6sammala ert pu eftirfarandi fullyréingum um internetpjénustu heimilisins?

Virkar alltaf

Eg er satt(ur) vid hradann a tengingunni

Tengingin fullngegir porfum heimilisins

2022

2020

2022

2020

2022

2020

32%

33%

35%

35%

B Mjog sammala (5)

42%
44%

[ Frekar sammala (4)

35%

39%

32%

36%

28%

Baedi/og (3)

31%

10. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins?

Eg finn fyrir skorti & hrada & tengingunni

Eg finn fyrir pvi ad internettengingin slitni
eda hokti

Eg finn fyrir pvi ad myndin brotni &
streymisveitu

2022

2020

2022

2020

2022

2020

25%

29%

25%

27%

28%

30%

B Vjog 6sammala (5)

36%

33%

35%

31%

32%

[ Frekar 6sammala (4)

32%

Baedi/og (3)

72

13%

14%

15%

15%

® Maskina

Medaltal (1-5)

1% 5%

9% 5%

12% 6%

10% 5%

9% 7%

8% | 4%

[ Frekar 6sammala (2) [l Mjog 6sammala (1)

3,81
3,89
3,79
3,88
3,91
4,04

[ Veit ekki

Medaltal (1-5)

7% B%

6% 8%

7% 3%

8%

1%

5% | 6%

13%

[l Frekar sammala (2)

6% | 6%

B Mjsg sammala (1)

3,63
3,68
3,55
3,56
3,71
3,72

[ Veit ekki



Nidurstodur

9a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Virkar alltaf

Fjoldi %

B Visg sammala (5) 293 32,3%
B Frekar sammala (4) 318 35,1%
Baedi/og (3) 141 15,5%

[ Frekar 6sammala (2) 95 10,5%
B Mjsg 6sammala (1) 43 4,7%
Veit ekki 17 1,9%
Gild svor 906 100,0%

Vil ekki svara 19 2,0%
Fengu ekki spurninguna 4 0,4%
Heildarfjoldi 929 100,0%

Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.

bPréun

Mjég sammala (5) Frekar sammala (4) Baedi/og (3)
33% 399 39% 359,
2020 2022 2020 2022 2020 2022

Frekar 6sammala (2) Mjég ésammala (1)

11%
5% 5%
-- I B
2020 2022 2020 2022

10,5%

15,5%

Veit ekki

1 0/0 20/0
2020 2022

73

1,9%

32,3%

35,1%

67,4%

® Maskina

Medaltal (1-5) 3,81
Vikmork () 0,07
Stadalfravik 1,14
1 2 3 4 5

Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
svarkosturinn feer gildid 5 en nedsti svarkosturinn feer gildio 1,
adrir svarkostir eru par a milli.



Bakgrunnur

9a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Virkar alltaf

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(906)

(334)
(245)
(87)
(61)
(47)
(33)
(36)
(48)
(45)

Mjoég sammala (5)

B 32.3%

I 34.8%
B 29.6%

B 25.9%

B 32.9%
B 34.8%
B 37 6%

B 34.2%
B 32.5%
B 25.6%
I 40.5%
B 28.6%
I 44.6%
B 19.0%
B 33.5%
B 18.6%

Frekar sammala (4)

I 35.1%

B 34.2%
B 36,1%

B 37.4%
P 36,3%
B 31.0%

B 36,5%

P 33,4%
P 40,4%
B 24,9%
B 30,1%
P 36,2%
P 27.8%
I 40,8%
P 41,9%
P 31,8%

Baedi/og (3)

15,5%

14,9%
16,2%

16,7%
14,5%

17,5%
11,9%

12,1%
17,2%
19,4%

5,3%
23,2%
9,4%
26,3%
12,7%
31,4%

Frekar 6sammala (2)
. 10,5%

[110,4%
[110,7%

7 12,2%
[83%

712,0%
[ 10,8%

7 11,9%
[7,3%
[ 17,9%
[89%
[7,0%
[6,0%
[110,5%
7 11,9%

[ 157%

74

Mjoég 6sammala (1)

147%

| 4.2%
152%

§54%
152%
| 46%
| 1,9%

157%
|2,3%
f 65%
Bi11%
|2,3%
B 12,3%
| 3.4%

| 2,6%

Veit ekki

1,9%

1,5%
2,2%

2,4%
2,8%
0,2%
1,4%

2,7%
0,3%
5,6%
4,1%
2,6%

Medaltal (1-5)

® Maskina

3,81

3,86
3,76

3,68
3,86
3,80
3,98

3,81
3,94
3,48
3,84
3,84
3,87
3,62
3,97
3,48



Bakgrunnur ® Maskina

9a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Virkar alltaf

Mjoég sammala (5) Frekar sammala (4) Baedi/og (3) Frekar 6sammala (2) Mjég 6sammala (1) Veit ekki Medaltal (1-5)
Allir ©06) [N 32.3% B 35,1% 15,5% 10,5% 147% 1,9% 3,81
Menntun
Grunnskdli (skylda) (236) [ 29.0% B 28,2% 19,5% 1 12,8% l56% 4,9% 3,65
Framhaldsskélanam 376) | 31.6% B 37,9% 15,4% [110,2% | 4.4% 0,5% 3,83
Haskolanam 293) [N 35.9% P 36,9% 12,5% F91% | 4.4% 1,2% 3,92
Starf
Stjornendur og aedstu embeettismenn  (57) [ 33.5% P 33,6% 16,6% [ 11,3% I50% 3,80
Sérfraedingar (174) | 39.6% P 35,5% 13,9% [16,6% |2,8% 1,6% 4,04
pjénustu-, skrifstofufélk og teeknar  (279) [ 35.2% B 33,0% 15,0% [ 10,2% 165% 3,81
Beendur, sj6-, idn-, véla og verkafolk  (154) [ 26.0% B 33,7% 19,6% [ 15,5% [ 52% 3,59
Namsmenn ©5) [l 20,6% B 40,1% 14,8% W 152% l4,5% 4,7% 3,60
Ekki utivinnandi (126) [ 33.9% B 37.2% 15,6% [ 78% | 2,5% 3,0% 3,95
Heimilistekjur
Undir 400 pusund (126) | 33.7% P 27,8% 22,3% [ 14,0% [ 1,6% 0,6% 3,78
400-549 pusund ©9) [l 24.9% B 37.9% 18,1% [16,0% B o.5% 3,6% 3,65
550-999 pusund 260) [N 41.0% P 31.7% 9,9% [ 11,9% I52% 0,3% 3,91
Milljén eda meira 270) [N 32.0% P 36,4% 18,0% [ 85% 141% 1,0% 3,85

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

9a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Virkar alltaf

Allir

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

Mjoég sammala (5)

©06) [N 32.3%

@17) |l 27.1%
209) [N 39.5%
(161) [l 24.5%

©0) |GG 58.1%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(186) [ 36.7%
©31) [l 31.1%

521) | 39.1%
(113) [l 23.8%

(46)
(28)
(21)
(19)

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(233)
(234)
(52)

B 15.9%
I 43,9%

I56%

B 32.5%

[ HER2
I 42.3%
I 33.6%

Frekar sammala (4)

I 35.1%

P 36,4%

B 34,7%

P 41,0%
B 25,5%

P 27.8%
P 37,5%

P 34,3%
P 35,8%
B 30,5%
B 31,9%
B 33,2%
N 38,0%

P 32,1%
B 34,1%
B 32,8%

Baedi/og (3)

15,5%

17,5%
13,0%
15,4%

8,9%

13,2%
16,0%

12,3%
18,5%
34,2%
6,7%
35,0%
15,8%

19,7%
10,8%
19,2%

Frekar 6sammala (2)

1 10,5%

0 12,0%
[7.8%
P11,2%
[ 6,9%

7 16,5%

W 9,9%

[83%
[ 20,0%
[16,9%

[ 151%
[ 11,5%
F7.7%

P 11,4%
P 85%
[163%
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Mjoég 6sammala (1)

147%

f6,0%
| 3.3%
f 6.4%
| 0,6%

4,8%
l4,9%

I52%

| 1,8%
B 101%
| 2,4%
Bs7%
[ 6,0%

I50%
| 3.5%
| 1,8%

Veit ekki

1,9%

1,1%
1,7%
1,6%

1,0%

0,5%

0,7%

2,5%

6,0%

0,8%
6,2%

Medaltal (1-5)

® Maskina

3,81

3,67
4,01
3,67
4,34

3,76
3,80

3,95
3,60
3,36
4,00
3,17
3,83

3,74
4,04
3,96



Nidurstodur ‘® Maskina

9b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg er satt(ur)
vid hradann a tengingunni

Fjoldi %
B Visg sammala (5) 319 35,1% 1.0%
B Frekar sammala (4) 288 31,7% 11.8%
,O /70 -
Basdilog (3) 129 14,2% 35.1% Medaltal (1-5) 379
[ Frekar 6sammala (2) 107 11,8% V|kmork'(¢.) 0,08
B Mjsg 6sammala (1) 56 6.2% Stadalfravik 1,19
0,
Veit ekki 9 1,0% 14.2%
Gild svor 909 100,0% 1 2 3 4 5
. . o
Vil ekki sve?ra ] 16 1.7% 31,7% Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
Fengu ekki spurninguna 4 0,4% svarkosturinn feer gildié 5 en nedsti svarkosturinn feer gildid 1,
Heildarfisldi 929 100,0% 18,0% 66,8% adrir svarkostir eru par a milli.
Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.
Préun
Mjég sammala (5) Frekar sammala (4) Baedi/og (3) Frekar 6sammala (2) Mjoég ésammala (1) Veit ekki
35% 35% 36% 329
13% 14% o
° 10% 12% 5% 6% o0, .
[ e o 1%
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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® Maskina

Bakgrunnur

9b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg er satt(ur)
vid hradann a tengingunni

Mjoég sammala (5) Frekar sammala (4) Baedi/og (3) Frekar 6sammala (2) Mjég 6sammala (1) Veit ekki Medaltal (1-5)
Allir ©09) [N 35.1% B 31,7% 14,2% 0 11,8% l62% 1,0% 3,79
Kyn
Karlar 469) [N 38.1% B 29.4% 11,6% 7 13,9% §62% 0,8% 3,80
Konur 440) | 32.0% B 34.2% 16,9% [ 9,5% f61% 1,3% 3,77
Aldur
18-29 ara 216) [ 334% B 31,7% 16,8% M 13,3% | 44% 0,4% 3,77
30-49 ara 342) [N 36.1% B 31,2% 13,3% [110,3% 6.9% 2,2% 3,81
50-67 éra 250) [ 32.7% B 33,6% 13,4% 0 13,7% l64% 0,2% 3,73
68 ara og eldri (101) [ 41.4% B 28,8% 13,3% F91% 167% 0,7% 3,90
Buseta
Reykjavik 335) [N 34.4% P 34,5% 12,8% [110,8% 159% 1,6% 3,82
Nagrannasveitarfélog Reykjavikur — (244) [ 39.1% B 33,7% 13,9% F71% 59% 0,3% 3,93
Akureyri 57) | 30.1% I 26,0% 18,8% [ 212% | 4,0% 3,57
péttbyli & Reykjanesi ©1) [ 39.5% B 21,9% 12,9% [110,5% B111% 4,1% 3,71
péttbyli a Vesturlandi/Vestfioroum  (47) [l 33.4% P 36,8% 20,0% [87% | 1,1% 3,93
péttbyli & Nordurlandi =3) 1 41.5% B 26,9% 10,0% [ 75% B 141% 3,74
péttbyli & Austurlandi 36) [ 14.0% B 36,7% 5,9% [ 29,4% B 14,0% 3,07
péttbyli & Sudurlandi “8) N 41.3% B 27,4% 15,6% 0 14,5% 1,2% 3,97
Dreifbyli “8) [N 27.4% B 20,0% 22,8% [ 23,6% §6.2% 3,39

Fjéldatélur eru i sviga vid hvern hop.
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® Maskina

Bakgrunnur

9b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg er satt(ur)
vid hradann a tengingunni

Mjoég sammala (5) Frekar sammala (4) Baedi/og (3) Frekar 6sammala (2) Mjég 6sammala (1) Veit ekki Medaltal (1-5)
Allir ©09) [N 35.1% B 31,7% 14,2% 0 11,8% l62% 1,0% 3,79
Menntun
Grunnskoli (skylda) 239) [N 34.0% B 22,8% 15,5% [16,7% P s6% 2,3% 3,58
Framhaldsskélanam 374) | 33.8% B 37.4% 12,8% [110,6% 152% 0,1% 3,84
Haskolanam 295) | 37.7% B 31.8% 14,4% [ 9.4% 54% 1,2% 3,88
Starf
Stjérnendur og aedstu embeettismenn  (57) [N 43.2% P 28,2% 15,5% [19.7% | 3.5% 3,99
Sérfraedingar (175) | 37.8% B 32,0% 14,1% [19,9% | 46% 1,6% 3,90
pjénustu-, skrifstofufélk og teeknar  (279) [l 33.2% B 37,1% 12,4% 010,4% 169% 3,78
Beendur, sj6-, i6n-, véla og verkafolk  (154) [ 34.4% B 27,5% 14,4% 1 19,1% | 46% 3,67
Namsmenn ©5) M 28.9% I 36,6% 15,9% M 13,2% I 54% 3,71
Ekki utivinnandi (127) | 38.9% B 24,8% 15,2% [110,1% f8.0% 2,9% 3,79
Heimilistekjur
Undir 400 pusund (126) | 36.9% B 21.8% 19,4% F121% B o.8% 3,64
400-549 pusund ©9) M 31.6% B 32,7% 8,3% [ 11,0% B 128% 3,6% 3,62
550-999 pusund 263) | 40.2% B 29,6% 12,6% F11,1% f 6.2% 0,3% 3,87
Milljon eda meira 271) [ 33.9% B 36,2% 13,8% B 122% |3.1% 0,8% 3,86

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

9b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg er satt(ur)
vid hradann a tengingunni

Allir

Internetpjoénusta - Fyrirtaki

Mjoég sammala (5)

©09) [N 35.1%

Siminn 418) [ 30.9%
Vodafone 10) [N 41.0%
Nova (161) [ 28.2%
Hringdu ©0) |G 58.0%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

(186) | 39.5%
©30) [N 35.1%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(523)
(113)
(46)
(28)
(21)
(19)

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(234)
(234)

B 41.7%
B 24,0%

B 16,0%
I 58.8%

B 13.4%

I 43.1%

I 31.0%
I 44.5%

4) | 36.1%

Frekar sammala (4)

B 31,7%

B 31.2%
P 33,3%
P 35,3%
B 24,3%

B 31,9%
B 32,2%

B 32,6%
P 31,5%
B 34,1%
B 24,7%

B 29,2%
P 31.8%

B 32,8%
P 33,1%
B 25,3%

Baedi/og (3)

14,2%

15,4%
11,3%

16,5%
11,6%

12,4%
13,6%

10,2%
19,7%
32,2%
8,9%
16,5%
9,9%

9,8%
11,6%
14,4%

Frekar 6sammala (2)
0 11,8%

[ 153%
[ 9,0%
[9.7%
[4,0%

[9,5%
[ 12,0%

0 9.1%

[ 20,4%
[72%
|3,1%

[ 29,7%

[ 6.2%

7 16,5%

[74%

I 20,8%
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Mjoég 6sammala (1)

16.2%

§67%
§54%
B 86%
|2,3%

167%
f 6,5%

16.2%
[ 4,4%
f8.0%
4,6%
Bi1.2%
B o.0%

B o.6%
| 3.2%
| 3.5%

Veit ekki

1,0%

0,4%

1,6%

0,6%

0,2%

2,5%

0,3%
0,3%

Medaltal (1-5)

® Maskina

3,79

3,65
3,96
3,66
4,32

3,88
3,78

3,95
3,50
3,44
4,30
3,04
3,94

3,59
4,09
3,70



Nidurstodur

9c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Tengingin

fullnaegir porfum heimilisins

Fjoldi %
B Visg sammala (5) 384 42,3%
B Frekar sammala (4) 251 27,7%
Baedi/og (3) 119 13,1%
. . o
[ Frekar 6sammala (2) 79 8,7% 13.1%
B Mjsg 6sammala (1) 62 6,8%
Veit ekki 14 1,5%
Gild svor 908 100,0%
Vil ekki svara 17 1,8%
Fengu ekki spurninguna 4 0,4%
Heildarfjoldi 929 100,0% 15,4%
Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.
Préun
Mjég sammala (5) Frekar sammala (4) Frekar 6sammala (2) Mjég ésammala (1) Veit ekki

44%  42%

31%  289%

2020 2022 2020 2022

9% o
. 4% & 2% 1%

I —
2020 2022 2020 2022 2020 2022

81

8,7%

1,5%

27,7%

42,3%

Medaltal (1-5)
Vikmork ()
Stadalfravik

1 2

3

® Maskina

3,91
0,08
1,20

4 5

Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
svarkosturinn feer gildid 5 en nedsti svarkosturinn feer gildio 1,

adrir svarkostir eru par a milli.



® Maskina

Bakgrunnur

9c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Tengingin
fullnaegir porfum heimilisins

Mjoég sammala (5) Frekar sammala (4) Baedi/og (3) Frekar 6sammala (2) Mjég 6sammala (1) Veit ekki Medaltal (1-5)
Allir ©o08) [N 42.3% B 27,7% 13,1% [F87% l68% 1,5% 3,91
Kyn
Karlar @70) | 41.3% B 28.8% 1,7% 19.7% 6.9% 1,5% 3,89
Konur 438) | 43.4% B 26,4% 14,5% [ 75% 167% 1,5% 3,94
Aldur
18-29 ara 216) [N 43.7% B 25,5% 11,3% 712,0% 150% 2,6% 3,93
30-49 ara 341) [ 39.3% B 28,5% 14,5% [ 85% B7.2% 2,0% 3,86
50-67 ara 247) | 42.4% B 27,5% 13,7% f78% B 84% 0,2% 3,88
68 ara og eldri (103) | 40.3% B 30,0% 10,5% [4,2% §53% 0,7% 4,14
Buseta
Reykjavik 334) | 43.0% P 28,1% 10,7% [110,7% 158% 1,6% 3,93
Nagrannasveitarfélog Reykjavikur — (246) [ 47.3% B 28,9% 10,9% [16.8% §52% 1,0% 4,07
Akureyri 8) | 34.7% B 29,9% 15,0% P 84% f 6.4% 5,5% 3,83
péttbyli & Reykjanesi ©1) | 46.8% B 13,3% 16,0% 0 11,4% B 83% 4,1% 3,82
péttbyli a Vesturlandi/Vestfioroum — (47) [l 32.6% B 31,2% 20,9% f73% B7.9% 3,73
péttbyli & Nordurlandi @3 I cc0% J68% 8,7% [4,5% B 141% 4,06
péttbyli & Austurlandi 36) I 17.5% B 37,9% 19,8% 7 14,0% B 10,7% 3,38
péttbyli & Sudurlandi “8) 1 47.4% B 25,0% 13,9% [16.8% 6.9% 3,99
Dreifbyli 45) [ 21.3% I 40,6% 24,6% | 2,0% B 11,4% 3,58

Fjéldatélur eru i sviga vid hvern hop.
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® Maskina

Bakgrunnur

9c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Tengingin
fullnaegir porfum heimilisins

Mjoég sammala (5) Frekar sammala (4) Baedi/og (3) Frekar 6sammala (2) Mjég 6sammala (1) Veit ekki Medaltal (1-5)

Allir ©o08) [N 42.3% B 27,7% 13,1% [F87% l68% 1,5% 3,91
Menntun

Grunnskoli (skylda) 236) | 39.7% B 18,5% 14,4% 1 12,6% B111% 3.7% 3,66
Framhaldsskélanam a78) N 41.5% B 32,4% 13,1% P 74% f50% 0,5% 3,99
Haskolanam 293) | 45.6% B 28,7% 12,0% F71% 157% 1,0% 4,02
Starf

Stjornendur og sedstu embeettismenn  (57) [ 46.4% I 28,9% 15,2% [39% I56% 4,08
Sérfraedingar (175) | 44.8% B 31,9% 11,3% [67% 141% 1,2% 4,07
pjonustu-, skrifstofufolk og teeknar ~ (278) | 46.3% B 24,8% 12,4% [ 8,0% Bs5% 3,95
Beendur, sj6-, idn-, véla og verkafolk  (154) [l 32.4% B 27,1% 18,2% B121% B 10,3% 3,58
Namsmenn ©5) M 36.7% B 26,9% 13,4% M 13,5% l4,6% 5,0% 3,82
Ekki utivinnandi (128) | 48.5% B 25,9% 9,6% [ 7,0% f61% 2,9% 4,07
Heimilistekjur

Undir 400 pusund (127) | 44.0% I 26,0% 14,3% P 84% B7.4% 3,91
400-549 pusund ©0) | 44.4% B 21,9% 12,2% [9,3% B87% 3,6% 3,87
550-999 pusund 260) [N 47.5% B 27,4% 9,0% [19,7% 161% 0,3% 4,01
Milljén eda meira 271) | 38.4% P 32,2% 14,0% [ 84% l64% 0,6% 3,88

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

9c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Tengingin
fullnaegir porfum heimilisins

Allir

Mjoég sammala (5)

©o08) [N 42.3%

Internetpjoénusta - Fyrirtaki

Siminn «19) | 35.6%
Vodafone 208) | 48.2%
Nova (161) [ 39.3%
Hringdu ©0) |G 68.6%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

(185) | 44.4%
634) N 42.1%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(522)
(113)
(46)
(28)
(21)
(21)

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(234)
(234)

I 40.7%
B 30.3%

B 28.0%
I 65.9%
I56%

I 47.3%

I 38.7%
I 550

62) | 42.4%

Frekar sammala (4)

B 27,7%

B 28,7%
B 29,6%
B 30.2%

B 15.4%

B 25,9%
B 29,6%

P 28,4%
P 33,4%
B 26,2%
M 17.2%
B 36,7%
B 26,4%

B 31,1%
B 27,4%
B 29,7%

Baedi/og (3)

13,1%

15,5%
10,3%
9,8%
10,8%

13,8%
12,0%

9,5%
19,4%
21,7%

5,0%
16,2%
5,8%

10,5%
10,0%
14,6%

Frekar 6sammala (2)
[F87%

[110,9%
[4,9%
11,8%
|3.7%

[71%
19,3%

[55%
F87%
[ 13,7%
[53%

W 32.8%

|2,0%

F87%
[73%
| 3,0%
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Mjoég 6sammala (1)

1 6.8%

Bs2%
B7.1%
f 6.4%
| 1,5%

Bs7%
f 6,5%

16.2%
Bs1%
B7.8%
f 6,6%
Bs7%

W 185%

B11.1%
| 2,0%
141%

Veit ekki

1,5%

1,1%

2,5%

0,5%

0,7%

2,5%

0,3%
6,2%

Medaltal (1-5)

® Maskina

3,91

3,73
4,07
3,86
4,46

3,90
3,92

4,11
3,69
3,54
4,30
2,98
3,82

3,78
4,23
4,10



Nidurstodur ‘® Maskina

10a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir
skorti a hrada a tengingunni

Fjoldi %
. Mjog 6sammala (5) 229 25,3% 3.1%
I Frekar 6sammala (4) 329 36,2% 25 39
Baedi/og (3) 145 16,0% 12,6% M_eéa_ftal (1-5) 3,63
I Frekar sammala (2) 115 12,6% V'kmork'(i_) 0,08
B Mjsg sammala (1) 60 6.7% Stadalfravik 118
Veit ekki 29 3,1% 16,09
Gild svor 907 100,0% o 1 2 3 4 5
. . o
Vil ekki sve?ra ] 18 1.9% 36,2% Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
Fengu ekki spurninguna 4 0,4% svarkosturinn fzer gildié 5 en nedsti svarkosturinn fzer gildic 1,
Heildarfioldi 929 100,0% 19,3% 61,5% adrir svarkostir eru par & milli.
Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.
Préun
Mjoég 6sammala (5) Frekar 6sammala (4) Baedi/og (3) Frekar sammala (2) Mjoég sammala (1) Veit ekki
35% 36%
29% 25%
o, 16% 14% 13%
- I
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

10a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir

skorti a hrada a tengingunni

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(907)

(334)
(244)
(87)
(62)
(47)
(33)
(36)
(47)
(48)

Mjég 6sammala (5)

B 25.3%

B 26.4%
B 24.2%

B 19.4%

B 26.2%
B 29.1%
B 25.4%

B 25.9%
B 24.8%
B 21.4%
I 38.3%
M 20.2%
B 38.4%
B 14,0%
B 25.6%

B 15.6%

Frekar 6sammala (4)

B 36.2%

B 35,1%
B 37,5%

B 37,8%
B 36,9%
B 30,5%
D 44,8%

P 33,9%
P 44,2%
P 31.2%
B 24,7%
B 37.3%
I 36,9%
P 31.7%
P 40,0%
P 31.3%

Baedi/og (3)

16,0%

15,5%
16,5%

20,5%
13,7%

17,4%
10,9%

15,8%
14,7%
11,9%
13,5%
21,7%
13,8%
13,9%
22,9%
23,7%

Frekar sammala (2)
12,6%

0 14,3%
[ 10,9%

0 14,9%
1 13,5%
[112,6%
[51%

[ 14,6%
1 7,0%

[ 29,7%

[7,9%

7 16,2%

[4,0%

[ 21,7%

[43%

[ 17,6%
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Mjég sammala (1)

f67%

B7.4%
§58%

f 65%
l56%
B31%
f 6,9%

158%

f 6.4%
[3.9%
Bo7%
|2,2%
|2,8%
B 18,8%
157%

B 11,9%

Veit ekki

3,1%

1,3%
5,1%

1,0%

4,0%

2,3%

6,9%

4.1%
2,9%
1,8%
5,9%
2,4%
4,1%

1,4%

Medaltal (1-5)

® Maskina

3,63

3,59
3,67

3,49
3,67
3,61
3,82

3,62

3,76

3,37

3,79

3,59
4,08
3,00
3,77
3,21



Bakgrunnur

10a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir

skorti a hrada a tengingunni

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(907)

(239)
(374)
(293)

(56)
(175)
(278)
(154)

(95)
(127)

(127)
(90)
(261)
(271)

Mjég 6sammala (5)

B 25.3%

I 20.9%
B 26.2%
B 277%

B 34.4%
B 28.8%

B 28.3%

W 19.7%

B 12.3%

B 28.5%

B 24.8%
B 27.4%
B 28.7%
B 26.3%

Frekar 6sammala (4)

B 36.2%

B 30,1%
P 39,1%
B 37.6%

B 33,9%
P 39,8%
B 38.1%
B 30,3%
N 39.8%
P 33,3%

B 34,0%
P 41,4%
B 34,0%
I 36,0%

Baedi/og (3)

16,0%

17,4%
15,2%
15,7%

11,3%
15,0%
13,5%

21,3%
22,6%
13,8%

17,0%
5,9%
15,2%
19,7%

Frekar sammala (2)
12,6%

7 16,5%

7 11,9%
[110,5%

[ 155%
P 85%
[ 11,8%
[ 19,6%
17,3%

F81%

[ 10,4%
[83%

[ 13,0%
131%
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Mjég sammala (1)

f67%

B 104%
153%
§54%

I 5.0%
f 66%
B s4%
B7.9%
Bo1%

B 11.3%
Bi11.3%
B81%
| 3.4%

Veit ekki

3,1%

4,6%
2,2%
3,1%

4,9%
2,8%
1,7%
0,7%

7,2%

2,6%
5,7%
1,0%
1,5%

Medaltal (1-5)

® Maskina

3,63

3,36
3,71
3,74

3,93
3,81
3,71
3,32
3,31
3,69

3,52
3,69
3,63
3,70



Bakgrunnur

10a. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir

skorti a hrada a tengingunni

Allir

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

Mjég 6sammala (5)
©907) [l 25.3%

417) [ 20,9%
211) [ 29.9%
(161) [ 21,0%
@8) | 47.9%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

(186) [N 31.3%
630) [l 25.0%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(521)
(113)
(46)
(28)
(21)
(21)

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(235)
(232)

B 31.6%
B 19.0%
B 11.6%
B 30.4%

B 131%

B 28.2%

B 24.7%
B 36.4%

53) [l 25.6%

Frekar 6sammala (4)

B 36.2%

B 37,1%
37, 7%
B 36,7%
P 32,3%

B 29,5%
B 38.4%

B 37,5%
P 32,0%
P 35,5%
P 39,1%
B 22,2%
I 48,8%

B 35.1%
P 33,1%
B 35.2%

Baedi/og (3)

16,0%

14,3%

14,1%
24,4%

10,7%

17,8%
14,9%

13,7%
18,4%
20,0%
19,7%

29,5%

14,3%
16,4%
10,4%

Frekar sammala (2)
12,6%

[0 15,6%
[110,7%
[9.7%
[57%

B 11,5%
F122%

[110,5%
[ 20,3%
[ 21,3%
[55%
[57%

I 19,8%

0 13,8%
B 11,4%

[ 24,4%

88

Mjég sammala (1)

f67%

B o2%
l41%
159%
| 2,6%

B s2%
169%

I53%
B 104%
[39%
I53%

B 29,4%

B11.2%
| 1,9%
| 4.4%

Veit ekki

3,1%

2,8%
3,4%
2,3%
0,7%

1,7%
2,6%

1,4%

7,7%

3,2%

0,8%
0,8%

Medaltal (1-5)

® Maskina

3,63

3,46
3,81
3,59
4,18

3,65
3,64

3,81
3,29
3,32
3,84
2,84
3,88

3,49
3,92
3,53



Nidurstodur ‘® Maskina

10b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir
bvi ad internettengingin slitni eda hokti

Fjoldi %
. Mjog 6sammala (5) 222 24,6% 29%
I Frekar 6sammala (4) 298 33,0% 24 6%
Baedi/og (3) 158 17.5% 14.5% M.eéajtal (1-5) 3,55
I Frekar sammala (2) 131 14,5% V'kmork'(i_) 0,08
B Mjsg sammala (1) 67 7.4% Stadalfravik 1,24
Veit ekki 27 2,9%
Gild svor 902 100,0% 17.5% 1 2 3 4 5
i i 9 33,0%
Vil ekki sve?ra ] 23 2.5% ° Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
Fengu ekki spurninguna 4 0,4% svarkosturinn feer gildié 5 en nedsti svarkosturinn feer gildid 1,
Heildarfisldi 929 100,0% 21,9% 57,6% adrir svarkostir eru par a milli.
Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.
Préun
Mjoég 6sammala (5) Frekar 6sammala (4) Baedi/og (3) Frekar sammala (2) Mjoég sammala (1) Veit ekki
0,
27%  25% st 5%
15% 18% 15%  15%
8% 7% 3% 3%
N I — 0 2
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

10b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir

bvi ad internettengingin slitni eda hokti

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(902)

(464)
(438)

(216)
(340)
(246)
(99)

(334)
(243)
(87)
(60)
(47)
(33)
(36)
(47)
(45)

Mjég 6sammala (5)

B 24.6%

B 26.6%
B 22,5%

B 184%
B 23.6%
I 30.0%
B 28.4%

B 26.7%
B 19.4%
B 18.5%
B 35.2%
B 28.7%
B 43.3%
I 20.4%
B 25.0%

B 15.3%

Frekar 6sammala (4)

B 33.0%

B 31.7%
P 34,5%

B 37.9%
P 34.2%
B 27,7%
B 31,6%

P 33,3%
I 39,3%
B 25,6%
B 20,6%
B 25,0%
I 33,8%
B 20,6%
I 36,0%
B 37.4%

Baedi/og (3)

17,5%

19,6%
15,4%

18,1%
18,3%
16,1%
17,2%

14,5%
17,8%
19,4%
19,1%
19,1%

8,5%
33,4%
20,7%
22,8%

Frekar sammala (2)
. 14,5%

[ 15,0%
[ 14,0%

7 15,9%

13,7%
[ 153%
1 12,6%

W 13,9%
W 13,8%

I 26,3%

08.1%

I 19.6%

[43%

17,7%

B 11,5%

I 20,0%
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Mjég sammala (1)

B 7.4%

l61%
P ss%

Bs7%
f 6,9%
Bs7%
| 3,0%

Bs1%
159%
B 10,2%
B 108%
l6.2%
f6,0%
B7.9%
68%
|43%

Veit ekki

2,9%

1,1%
4,9%

1,0%

3,4%

2,3%
7,2%

3,5%
3,8%

6,1%
1,3%
4,1%

Medaltal (1-5)

® Maskina

3,55

3,58
3,50

3,42
3,56
3,56

3,75

3,59
3,55
3,16
3,65
3,51
4,09
3,28
3,61
3,39



Bakgrunnur ® Maskina

10b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir
bvi ad internettengingin slitni eda hokti

Mjoég 6sammala (5) Frekar 6sammala (4) Baedi/og (3) Frekar sammala (2) Mjég sammala (1) Veit ekki Medaltal (1-5)
Allir ©02) [l 24.6% B 33,0% 17,5% M 14,5% B7.4% 2,9% 3,55
Menntun
Grunnskoli (skylda) 236) [ 24.4% B 26,1% 20,3% 7 16,6% §67% 5,9% 3,48
Framhaldsskélanam 371) [ 24.4% P 33,6% 19,1% [ 13,9% B7.6% 1,5% 3,54
Haskolanam 293) |l 25.1% B 37.7% 13,4% 0 13,7% B7.6% 2,4% 3,60
Starf
Stjornendur og aedstu embeettismenn  (56) [ 31.9% B 24,9% 13,8% [ 16,9% f 65% 6,1% 3,63
Sérfraedingar (175) [l 24.0% I 43,6% 12,7% B 11,5% f61% 2,0% 3,69
pjénustu-, skrifstofufélk og teeknar  (278) [} 26,7% B 30,1% 18,3% W 15,3% B81% 1,6% 3,55
Beendur, sj6-, idn-, véla og verkafolk  (154) ] 20,5% B 32,0% 23,3% 17,7% f6.6% 3,41
Namsmenn ©5) Il 157% I 36,5% 18,6% M 16,5% B 128% 3,26
Ekki utivinnandi (123) [ 29.2% B 30,8% 15,3% B121% I51% 7,6% 3,72
Heimilistekjur
Undir 400 pusund (126) [N 28.3% B 23,4% 20,2% [ 14.2% B 92.9% 4,0% 3,48
400-549 pusund ©0) [ 20.4% B 32,4% 11,3% [ 12,6% B 10,.8% 3,6% 3,59
550-999 pusund 259) [ 29.7% B 31.4% 13,2% [ 17,5% B7.4% 0,8% 3,59
Milljén eda meira 269) [l 23.1% B 33,6% 23,3% 1 12,5% | 5.6% 2,0% 3,57

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

10b. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjénustu heimilisins? - Eg finn fyrir

bvi ad internettengingin slitni eda hokti

Allir

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

Mjég 6sammala (5)
902) [l 24.6%

@17) [ 221%
207) | 30.3%

(160) [ 14.6%

©8) N 45.4%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(186) [ 26.7%
628) [ 24.1%

516) [N 32.1%

(113) [ 13,9%

(46)
(28)
(21)
(21)

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(235)
(231)

B 11.5%

B 25.2%

B 11.0%

B 22.6%

B 26.5%
B 35.1%

51) [l 26.1%

Frekar 6sammala (4)

B 33.0%

B 29,9%
P 35,5%
P 42,4%
B 28,3%

P 33,1%
B 33,9%

P 32,5%
P 34,3%
P 35,0%
P 45,4%
B 9.9%

B 41,0%

B 25.2%
P 33,6%
B 33.4%

Baedi/og (3)

17,5%

17,8%

16,1%
21,7%

14,3%

14,7%
18,0%

14,8%
21,5%
16,6%
19,6%
42,0%
11,2%

21,5%
15,1%
10,9%

Frekar sammala (2)
. 14,5%

17,7%

[9.7%

[ 151%

[16,3%

B 12,9%
7 14,6%

1 12,6%
[ 20,2%
[ 25,0%
| 1,6%

[ 16,7%
[ 19,8%

[ 17,2%

[110,3%

[ 23,5%
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Mjég sammala (1)

B 7.4%

B 9.5%
§58%
| 46%
§4,9%

B 11.6%
f7.0%

f 65%
B 9.5%
f 6,4%
B s2%

B 20,4%

| 2,3%

B 86%
I55%
§61%

Veit ekki

2,9%

2,9%
2,7%
1,6%
0,7%

1,1%
2,4%

1,6%
0,6%
5,4%

3,2%

1,1%
0,6%

Medaltal (1-5)

® Maskina

3,55

3,39
3,77
3,48
4,04

3,51
3,55

3,72
3,23
3,21
3,78
2,74
3,64

3,44
3,83
3,50



Nidurstodur

10c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Eg finn fyrir

bvi ad myndin brotni a streymisveitu

Fjoldi %

. Mjog 6sammala (5) 248 27,5%
I Frekar 6sammala (4) 290 32,1%
Baedi/og (3) 162 17,9%

. Frekar sammala (2) 102 11,3%
B Mjsg sammala (1) 44 4,8%
Veit ekki 57 6,3%
Gild svor 903 100,0%

Vil ekki svara 22 2,4%
Fengu ekki spurninguna 4 0,4%
Heildarfjoldi 929 100,0%

Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.

Préun

Mjoég 6sammala (5) Frekar 6sammala (4) Baedi/og (3)
30% 289 32% 32%
2020 2022 2020 2022 2020 2022

Frekar sammala (2)

13% 1%

2020 2022

Mjég sammala (1)

6% 5%
I
2020 2022

6,3%

27,5%
11,3%

17,9%
32,1%

16,1% 59,6%

Veit ekki

6% 6%

2020 2022

93

Medaltal (1-5)
Vikmork ()
Stadalfravik

1 2

3

® Maskina

3,71
0,08
1,19

4 5

Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
svarkosturinn feer gildid 5 en nedsti svarkosturinn feer gildio 1,

adrir svarkostir eru par a milli.



® Maskina

Bakgrunnur

10c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Eg finn fyrir
bvi ad myndin brotni a streymisveitu

Mjoég 6sammala (5) Frekar 6sammala (4) Baedi/og (3) Frekar sammala (2) Mjég sammala (1) Veit ekki Medaltal (1-5)
Allir ©03) [ 27.5% B 32,1% 17,9% P11,3% l48% 6,3% 3,71
Kyn
Karlar 465) | 27.5% B 29,8% 19,4% [ 13,0% §58% 4,4% 3,63
Konur 438) [N 27.5% P 34,5% 16,4% [ 9,5% | 3.8% 8,4% 3,79
Aldur
18-29 ara 216) [ 26.4% B 34,4% 16,5% 1 13,2% | 3.4% 6,1% 3,72
30-49 ara 339) [N 28.0% B 37.2% 16,5% F92% 43% 4,9% 3,79
50-67 ara 247) [ 27.1% B 26,3% 21,5% 7 12,2% B7.6% 5,3% 3,56
68 ara og eldri (101) [ 29.2% B 24,3% 17,3% B 11,9% | 3.0% 14,4% 3,76
Buseta
Reykjavik 333) [N 27.0% P 35,3% 14,3% [110,8% §54% 7,2% 3,73
Nagrannasveitarféldg Reykjavikur (244) [ 24.5% P 36,9% 14,5% [ 13,0% | 3.3% 7,9% 3,72
Akureyri 57) | 30.3% B 22,0% 22,7% [0 18,2% 150% 1,8% 3,55
péttbyli & Reykjanesi 62) [l 26.3% B 30,2% 21,2% [ 54% §58% 11,0% 3,74
péttbyli a Vesturlandi/Vestfioroum — (46) [l 35.7% M 17,8% 27,0% [ 11,8% | 3.6% 4,0% 3,73
péttbyli & Nordurlandi 33) [ 36.9% B 33,1% 10,3% [ 9.6% 43% 5,9% 3,94
péttbyli & Austurlandi 36) [ 27.6% B 27,2% 30,7% [165% f8,0% 3,60
péttbyli & Sudurlandi @7) | 31.9% B 28,7% 23,5% [61% | 4.4% 5,4% 3,82
Dreifbyli 45) [l 25.7% B 18,9% 33,4% [ 14,5% B7.4% 3,41

Fjéldatélur eru i sviga vid hvern hop.
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® Maskina

Bakgrunnur

10c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Eg finn fyrir
bvi ad myndin brotni a streymisveitu

Mjoég 6sammala (5) Frekar 6sammala (4) Baedi/og (3) Frekar sammala (2) Mjég sammala (1) Veit ekki Medaltal (1-5)
Allir ©903) [N 27.5% B 32,1% 17,9% [ 11,3% | 48% 6,3% 3,71
Menntun
Grunnskoli (skylda) 236) [l 26.7% P 25,8% 24,7% 712,3% |2,1% 8,4% 3,68
Framhaldsskélanam 372) [ 26.3% P 36,0% 16,3% [ 9,9% fl 6,0% 5,6% 3,71
Haskdlanam 293) [N 29.8% B 32,3% 14,6% 012,3% l56% 5,4% 3,72
Starf
Stjérnendur og aedstu embeettismenn  (56) [ 36.6% B 22,5% 12,4% [ 18,0% | 2,7% 7,8% 3,77
Sérfraedingar (175) [l 27.6% N 36,7% 14,6% P111% f4.9% 5,1% 3,75
pjénustu-, skrifstofufélk og teeknar ~ (277) [ 29.8% B 34,1% 18,2% [ 8,6% [ 5.9% 3.3% 3,80
Beendur, sj6-, idn-, véla og verkafolk  (152) [} 22.2% B 26,4% 31,2% B 12,0% l4,9% 3,4% 3,50
Namsmenn ©5) [l 24.7% P 41,4% 12,7% F12,1%  6.2% 2,9% 3,68
Ekki utivinnandi (124) [l 27.1% B 27,4% 13,6% [ 14,0% | 1,9% 15,9% 3,76
Heimilistekjur
Undir 400 pusund (127) | 35.9% B 20,5% 18,4% 7 12,0% 3,9% 9,3% 3,80
400-549 pusund ©8) [l 29.7% B 27,6% 14,5% B 11,5% B7.3% 9,3% 3,67
550-999 pusund 259) [ 31.4% B 29,3% 15,4% 7 14,9% 167% 2,2% 3,65
Milljén eda meira 271) | 27.1% I 36,6% 20,9% [ 8,6% |3.5% 3.2% 3,78

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

10c. Hversu sammala eda 6sammala ert pu eftirfarandi fullyrdingum um internetpjonustu heimilisins? - Eg finn fyrir

bvi ad myndin brotni a streymisveitu

Mjég 6sammala (5)

Allir ©903) [N 27.5%

Internetpjoénusta - Fyrirtaki

Siminn 416) [ 23.1%
Vodafone 208) | 32.2%
Nova (161) [ 24.0%
Hringdu @8) N 47.5%
Internetpjoénusta - Stok eda pakki

Stok (186) [N 28.2%

| pakka 629) [N 28.0%

Fjarskiptatenging - Tegund

Ljésleidaraheimtaug (518) [ 33.3%
Ljosnet (113) [ 21.0%
4G 46) [ 12,9%

5G 28) [N 29.0%
Koparheimtaug 21) [J13.3%
Annars konar tenging 21 | 42.3%

Fjarskiptatenging - Fyrirtaeki

Mila (235) [ 23.9%
Ljésleidarinn 232) | 37.6%
Tengi 1) | 37.9%

Fjéldatélur eru i sviga vid hvern hop.

Frekar 6sammala (4)

B 32,1%

P 30,7%
P 38,8%
B 30,9%
B 27,3%

P 34.4%
B 32,2%

I 31,0%
P 38,2%
P 35,8%
P 39,3%
B 21,8%
B 20,1%

B 32,9%
B 29,1%
B 19,9%

Baedi/og (3)

17,9%

20,6%
13,6%

19,3%
15,1%

17,6%
17,0%

16,9%
12,8%
18,8%
16,4%
37,5%
15,7%

21,0%
17,4%
18,4%

Frekar sammala (2)
[ 11,3%

M 13,2%
[ 6,8%
[ 148%
[56%

B 11,5%
B 11,5%

[9.4%
[ 19,6%
[ 21,2%
[8,0%
|3.1%

7 12,0%

B 12,4%
[19,9%

[ 18,4%
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Mjég sammala (1)

| 48%

B7.2%
| 2,4%
| 3.4%
| 0,6%

| 2,0%
16.2%

I51%
I58%
| 2,2%
I53%

M 18.3%

B7.2%

B7.2%
| 2,5%
I54%

Veit ekki

6,3%

5,2%
6,3%
7,6%
3,8%

6,2%
5,1%

4,4%
2,7%
9,0%
2,0%
6,0%
2,7%

2,6%
3,4%

Medaltal (1-5)

® Maskina

3,71

3,52
3,98
3,62
4,20

3,80
3,68

3,82
3,50
3,40
3,80
3,09
3,80

3,55
3,93
3,66



Nidurstodur

11. Hafid pid a heimilinu stofnad til vidskipta vid nyjan internetpjonustuadila fyrir heimilid a sidastlidnum premur

arum? Hveneer var pad sidast?

J4, innan priggja manada

Ja, innan sex manada

Ja, a sidastlionum 12 manudum

Ja, innan sidustu 3 ara

Nei, vid héfum ekki skipt & sidustu premur arum
Veit ekki

Gild svor

Vil ekki svara
Fengu ekki spurninguna
Heildarfjoldi

Fjoldi %
31 35% [ 3.5%
28 31% P3.1%
50 5,6% [ 5.6%
142 15,8% [ 15.8%
593 65,7% | ©5.7%
58 6,4% 6,4%
903 100,0%
22 2,4%
4 0,4%
929 100,0%

Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.

Préun
Ja, innan priggja Ja, innan sex Ja, a sidastlionum 12
manada manada manudum
5% 3% 0 3, 7% 6%
——0 i_o I
2020 2022 2020 2022 2020 2022

Ja, innan sidustu 3 Nei, vi6 hofum ekki

ara .
premur arum

64% 66%

15% 16%

2020 2022 2020 2022 2020

7%

skipt & sidustu Veit ekki

6%

2022
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‘® Maskina

Bakgrunnur

11. Hafid pid a heimilinu stofnad til vidskipta vid nyjan internetpjonustuadila fyrir heimilid a sidastlidnum premur
arum? Hveneer var pad sidast?

Nei, vid héfum ekki skipt &

J4, innan priggja manada Ja, innan sex manada Ja, a sidastlionum 12 manudum Ja, innan sidustu 3 ara sidustu premur arum Veit ekki
Allir (903) |3,5% 131% B56% M 15.8% I 65.7% 6,4%
Kyn
Karlar 467) | 3,6% |2,7% B54% B 15.2% B 67 3% 5,9%
Konur 436) | 3,4% 13.5% B58% B 16.4% I 63.9% 71%
Aldur
18-29 ara (215) | 4.1% B54% B76% B 24.1% I 46.6% 12,3%
30-49 ara (339) B 5.3% [3.4% B67% I 16.0% I G2.2% 6,5%
50-67 ara (248) |1,4% | 1,3% l42% B 1.2% I 73 1% 3,7%
68 ara og eldri (101) | 1,3% | 1,2% | 1,2% Bs3% I 57 3% 0,7%
Buseta
Reykjavik (328) | 2,9% 137% B6.2% B 22.8% I 56.4% 7,9%
Nagrannasveitarfélég Reykjavikur — (245) || 3,6% [3.5% B58% B 15.5% I 56.2% 5,3%
Akureyri 7)) B7.4% 3.5% B 10.2% B 10,0% I 61 2% 7,7%
péttbyli & Reykjanesi ©1) P9.3% 3.5% 2.8% B 65% I . 1% 9,7%
péttbyli & Vesturlandi/Vestfjoroum  (47) | 1,3% B52% B 133% I 50.3%
péttbyli & Nordurlandi 33) |34% | 1,7% 147% I 00.2%
péttbyli & Austurlandi (36) B 1.9% B s.2% R 2.2 7,6%
péttbyli & Sudurlandi (48) l45% | 1,0% B 14.2% I 5 0% 4,4%
Dreifbyli 48) |2,8% [1,1% [ 1,1% [ 4.3% D 51.9% 8,8%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

11. Hafid pid a heimilinu stofnad til vidskipta vid nyjan internetpjonustuadila fyrir heimilid a sidastlidnum premur

arum? Hveneer var pad sidast?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(903)

(236)
(373)
(293)

(56)
(175)
(272)
(155)

(92)
(130)

(123)
(89)
(262)
(270)

J4, innan priggja manada
| 3,5%

[35%
[3.2%
3.9%

B57%
J48%
|2,6%
| 1,9%
34%
l41%

| 2,3%
fB6.3%
l4.0%
| 2,4%

Ja, innan sex manada
| 3,1%

|2,7%
| 2,6%
139%

| 2,2%
l47%
§4,0%
| 0,8%
B61%
| 0,4%

I38%
| 1,3%
I38%
| 2,6%

Ja, a sidastlionum 12 manudum Ja, innan sidustu 3 ara

f56%

| 2,4%
B7.1%
B62%

B51%
B 7.0%
I 46%
B61%
B 84%
| 2,3%

B7.3%
B57%
B66%
B71%

B 15.8%

W 13.0%
Bl 15.6%
Bl 18.2%

B 15.6%
B 17.0%
B 18.9%
B 14.6%
B 148%
B 11.2%

B 13.9%
B 15.2%
B 16.3%
Il 16.8%
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Nei, vid héfum ekki skipt &
sidustu premur arum

I 65.7%

I 7 5%
I o5 5%
I 37

I o> 5%
I o 5%
I 5 2%
I 1 4%
I 5.5
I 77 5%

I o <%
I o 5%
I o5
I 7 %

Veit ekki
6,4%

10,9%
5,5%
4,1%

8,8%
4,0%
3,7%
5,3%

11,8%
4,1%

6,3%
4,9%
4,0%
3,7%
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Bakgrunnur

11. Hafid pid a heimilinu stofnad til vidskipta vid nyjan internetpjonustuadila fyrir heimilid a sidastlidnum premur

arum? Hveneer var pad sidast?

J4, innan priggja manada

Allir (903) | 3,5%

Internetpjoénusta - Fyrirtaki

Siminn 418) | 3,2%
Vodafone (206) |1,3%
Nova (162) | 5.7%
Hringdu 89) [J6.2%

Internetpjoénusta - Stok eda pakki
Stok (182) | 6,7%
i pakka (629) ] 2,9%

Fjarskiptatenging - Tegund

Ljésleidaraheimtaug (523) | 2,7%
Ljosnet (110) B 7.7%
4G @5 P7.1%
5G 26) [l 17.9%
Koparheimtaug (21)

Annars konar tenging (21)

Fjarskiptatenging - Fyrirtaeki

Mila (235) | 3,4%
Ljésleidarinn (234) || 3.6%
Tengi 55 J7.0%

Fjéldatélur eru i sviga vid hvern hop.

Ja, innan sex manada
| 3,1%

|2,1%
129%
3.9%
B57%

B67%
|1,7%

[3.5%
| 2,4%

B6.3%
l2,9%

[3.4%
[3.6%
36%

Ja, a sidastlionum 12 manudum Ja, innan sidustu 3 ara

5,6%
|

| 2,5%
B54%
B 107%

B 101%

f6.8%
59%

B58%
B o.2%
13.2%
B52%
B 89%
| 1,8%

4,0%
B s4%
| 1,1%

100

B 15.8%

B 11.6%

B 12.9%
B 20.5%
B 31.4%

B 20.2%
B 14.0%

B 174%
B 138%
B 23.2%

l48%

B 14.9%
B 122%
B 25.5%

B 105%

Nei, vid héfum ekki skipt &
sidustu premur arum

I 65.7%

I 5. %
_ 71,6%
I 5 5%
I +5.0%

I 552
I 72.0%

I 7. 1%
I o 5%
I 5 5
I <o, %
I ©: 2%
I :: %

I 7+ 5
I 55 %
I 5.7

Veit ekki
6,4%

5,4%
5,9%
8,4%
1,6%

4,4%
3,5%

3,5%
21%
14,7%
5,8%

2,3%
2,5%
1,2%

‘® Maskina



Nidurstodur ‘® Maskina

12. Hja hvada fyrirteeki var internetpjonusta heimilisins fengin adur en pid skiptud sidast?

Fjoldi %
Siminn 33 31,3% |GG 31.3%
Vodafone 33 31,3% GG 31.3%
Nova 19 18,2% [N 18.2%
Hringdu 8 74% [ 7.4%
Hringidan 1 0,6% |0,6%
Adrir, pa hver? 2 2,2% [ 22%
Veit ekki 10 9,1% 9,1%
Gild svor 105 100,0%
Vil ekki svara 5 0,5%
Fengu ekki spurninguna 819 88,2%
Heildarfjoldi 929 100,0%
Adeins peir sem hafa skipt um internetpjonustuadila & sidastlionum 12 manudum skv. spurningu 11, voru
spurdir.
Préun
Siminn Vodafone Nova Hringdu Hringidan Adrir, pa hver? Veit ekki
38%
o 31% 35% 310,
18%
8% 9 9% 9%
N R VR 2 -
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

12. Hja hvada fyrirteeki var internetpjonusta heimilisins fengin adur en pid skiptud sidast?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur

Akureyri

péttbyli & Reykjanesi

Fjéldatélur eru i sviga vid hvern hop.

(105)

(54)
(51)

(33)
(61)
(17)

Siminn

I 31.3%

B 26.5%
I 36.4%

I <6.9%
B 21.0%
I 57.9%

I 18.0%

B 37.8%
I 44.1%
I 612

Vodafone

I 31.3%

B 31.6%
B 31.0%

B 11.0%

B 41.0%
B 34.2%
I 66.6%

B 33.2%
I 35.2%

B 105%

Nova

B 18.2%

- 16,7%
B 19.7%

B 11.3%
B 22.2%
B 16.4%
B 33.4%

B 28.7%
[38%

B 26.3%
B 34.1%
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Hringdu
B7.4%

B o.5%
151%

f83%
B7.2%
B 76%

B7.3%
B o.3%
§6.3%

Hringidan
| 0,6%

[ 1,3%

|3.8%

| 1,7%

Adrir, pa hver?
|2,2%

l42%

J 6.9%

| 2,2%

B 12.8%

‘® Maskina

Veit ekki
9,1%

11,4%
6,5%

15,7%
8,5%

8,9%
13,9%

4,7%



‘® Maskina

Bakgrunnur

12. Hja hvada fyrirteeki var internetpjonusta heimilisins fengin adur en pid skiptud sidast?

Siminn Vodafone Nova Hringdu Hringidan Adrir, pa hver? Veit ekki
Allir (105) [N 31.3% B 31.3% I 18.2% B74% | 0,6% | 2,2% 9,1%
Menntun
Grunnskoli (skylda) 17y  35.7% B 33.3% B 13.4% B 17.6%
Framhaldsskélanam “8) N 32.5% B 21.6% B 20.6% I55% | 3.0% 16,8%
Haskolanam o) N 27.8% B 42.2% B 17.3% I53% | 1,6% |2,1% 3,6%
Starf
Stjornendur og aedstu embeettismenn  (7) [ 27.0% I 44.6% B 19.4% B 8.9%
Sérfraedingar 28) M 26.8% I 41.6% 2% B7.7% 2,9%
pjénustu-, skrifstofufélk og teeknar 27) | 40.9% B 22.9% B 151% I53% |3.1% 12,7%
Beendur, sj6-, idn-, véla og verkafolk  (14) [l 31.5% I 50.5% Il 18.0%
Namsmenn (17 W 22.3% B 20.2% | 3.2% B 25.5% 28,8%
Ekki dtivinnandi © [ 34.3% B 20.2% B 30.2% 6,4%
Heimilistekjur
Undir 400 pusund (17) | 34.6% B 23.8% B72% 151% 29,3%
400-549 pusund (12) 1 32.2% B 37 2% B 306%
550-999 pusund 34) N 33.7% B 26.6% B 175% B6.1% | 2,0% l43% 9,9%
Milljén eda meira 32) 1 27.9% I 42.3% I 17.0% B85% 4,2%

Fjéldatélur eru i sviga vid hvern hop.



Bakgrunnur

12. Hja hvada fyrirteeki var internetpjonusta heimilisins fengin adur en pid skiptud sidast?

Allir

Internetpjoénusta - Fyrirtaki
Siminn

Vodafone

Nova

Hringdu

Internetpjénusta - Stok eda
Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

5G

Siminn

(105) [N 31.3%

(33)

(19) | 69.5%
29 N 41.7%
(19) | 30.9%

pakki

c7) 1 411%
©5) [l 24.5%

©2) | 325%
1) | 29.6%
) [ 31.4%
@ | 50.5%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

25 1 4.7%
37) I 26.1%
) | 31.2%

Vodafone

I 31.3%

I 5o 4%

I 35 6%
B 18.2%

B 10.6%

I 43.0%

B 27.3%
I 48.1%
I 46.5%
B 15.6%

B 27.2%
I 38.4%
I 30.6%

Nova

B 18.2%

B 32.4%
B 24.3%

B 10.8%

B 15.2%
B 19.9%

- 21,9%

B 12.2%

- 22,1%

B 82%

B 14.3%
B 145%
I 35.2%

Hringdu
B7.4%

B 13.3%
| 3.2%
151%

B 156%

13.2%

B 7.0%

B 10.8%

B1.7%

B7.2%
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Hringidan
| 0,6%

| 2,0%

| 1,0%

| 1,1%

|2.6%

Adrir, pa hver?
|2,2%

B21%

| 2,3%
|2,2%

| 2,3%

4.0%

‘® Maskina

Veit ekki
9,1%

1,9%
2,9%
14,6%
19,0%

15,2%
6,2%

7,9%
10,0%
5,9%

2,5%
9,8%



Nidurstodur ‘® Maskina

13. Hvada gerdar var tengingin sem internetpjonustan var fengin um hja fyrri pjénustuveitanda?

Fjoldi %
Ljosleidari Milu 30 28,1% |GG 28.1%
Ljosleidaranum (adur Gagnaveitu Reykjavikur) 26 24,6% |G 24.6%
Ljosleidari Tengis 9 8,5% - 8,5%
Koparheimtaug 6 5,9% [ 5.9%
Onnur, hver? 2 21% §2.1%
Veit ekki 33 30,8% 30,8%
Gild svor 107 100,0%
Vil ekki svara 3 0,3%
Fengu ekki spurninguna 819 88,2%
Heildarfjoldi 929 100,0%
Adeins peir sem hafa skipt um internetpjonustuadila a sidastlionum 12 manudum skv. spurningu 11, voru
spurdir.
Préun
Ljosleidaranum (adur .
Ljosleidari Milu Gagnaveitu Ljosleidari Tengis Koparheimtaug Onnur, hver? Veit ekki
Reykjavikur)
28% 31% 31%

21% _25%

21% 16%
Bl Bl - Yy w2
Zeomm e w2

2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

13. Hvada gerdar var tengingin sem internetpjonustan var fengin um hja fyrri pjénustuveitanda?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Fjéldatélur eru i sviga vid hvern hop.

(107)

(54)
(53)

(35)
(61)
(17)

Ljosleidari Milu

B 28.1%

I 20.3%
B 26.5%

B 31.8%
B 24.0%

I 31.4%
I 34.1%

M 15.4%
I 44.0%

B6.3%

I o5

Ljosleidaranum (adur
Gagnaveitu Reykjavikur)

B 24.6%

I 30.7%
B 18.5%

Bo1%

I 26.4%
I 5.5
I 37.0%

I 41.5%
B 23.7%

l47%

Ljosleidari Tengis

B s.5% §59%
B 10.7% B7.9%
B62% [ 4.0%
B7.8% 135%
B 11.3% B7.1%
B 8s%
B 14.9%
B 132% | 1,5%
M 17.2%
3.9%

106

Koparheimtaug

Onnur, hver?

12.1%

| 1,0%
[32%

[33%
[34%

|38%
Po1%

‘® Maskina

Veit ekki
30,8%

20,3%
41,3%

47,8%
27,9%
7,5%
14,0%

28,4%
28,5%
67,4%
22,5%



‘® Maskina

Bakgrunnur

13. Hvada gerdar var tengingin sem internetpjonustan var fengin um hja fyrri pjénustuveitanda?

Ljosleidaranum (adur

Ljosleidari Milu Gagnaveitu Reykjavikur) Ljosleidari Tengis Koparheimtaug Onnur, hver? Veit ekki
Allir (107) | 28.1% B 24.6% B s.5% §59% 12.1% 30,8%
Menntun
Grunnskoli (skylda) 0) | 40.8% B 14.6% B 132% 31,4%
Framhaldsskélanam “8) N 26.3% B 23.9% B 11.4% B53% [3.3% 29,8%
Haskolanam 38) [ 23.6% B 38.6% | 1,6% 12,9% |1.7% 31,6%
Starf
Stjornendur og aedstu embeettismenn  (7) [N 37.9% I 33.4% B ss% 19,9%
Sérfraedingar 28) I 22.5% I 30.8% l38% | 1,4% |2.4% 30,0%
pjonustu-, skrifstofufélk og teeknar 29 N 28.6% B 155% 47% 151% I55% 40,7%
Beendur, sj6-, idn-, véla og verkafolk  (14) [} 13.6% I 35.8% I 30.8% B 19.7%
Namsmenn (17) [l 22.0% B 141% B 115% B75% 45,0%
Ekki dtivinnandi © 1 67.0% B 14.2% B 6.4% 12,4%
Heimilistekjur
Undir 400 pusund (16) [ 16.8% B 16.4% B 16.0% 50,7%
400-549 pusund (12) | 42.4% B 26.5% f56% 25,6%
550-999 pusund 36) [ 16.5% I 28.5% Bi1% B52% 38,7%
Milljon eda meira 33) | 32.0% B 26.1% 137% Il 13.8% | 1,7% 22,7%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

13. Hvada gerdar var tengingin sem internetpjonustan var fengin um hja fyrri pjénustuveitanda?

Allir

Internetpjoénusta - Fyrirtaki
Siminn
Vodafone

Nova
Hringdu

Internetpjénusta - Stok eda
Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

5G

Ljosleidari Milu

(107) | 28.1%

32) | 33.1%
0) | 28.6%
32) | 26.2%
(18) | 28.6%
pakki

@5) | 32.0%
©5) 1N 27.2%

©2) | 357%

20) [ 127%

) [l 181%

) | 61.9%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

25) | 71.8%

@6) [l 17.8%
(6)

Ljosleidaranum (adur

Gagnaveitu Reykjavikur)

B 24.6%

B 27 9%
B 18.3%

B 24.2%
B >5.7%

B 20.5%
B 27 5%

B 29.3%
B 16.8%
I 34.8%
I 26.2%

B 128%
I 49.5%

Ljosleidari Tengis
B s5%

B7.8%

B 15.4%
B 2%
[3.0%

I3.9%

B 11.9%

W 6%

B o.0%

B o.8%

- EX
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Koparheimtaug
I 5,9%

B 101%
| 1,9%
| 1,6%
B54%

I 5.0%
B71%

B 17.8%

B 10.8%

B 10,8%
13.5%

Onnur, hver?
12.1%

B52%
|2.1%

B 64%

| 0,9%
13.2%

B 22.1%

| 1,6%

Veit ekki
30,8%

21,1%
30,6%
36,8%
37,3%

32,2%
26,2%

22,4%
40,4%
14,2%
12,0%

4,6%
17,9%
40,6%

‘® Maskina



Nidurstodur

14. Hver er helsta asteeda pess ad pid skiptud sidast um internetpjénustuadila?

Fjoldi %
Verd 33 31.4% [ 31 4%
Gaedi pjonustu fyrirteekisins 18 17,0% [N 17.0%
Vinnuveitandi valdi tenginguna (vel ekki sjalfur) og greidir 16 14,6% - 14,6%
Pakki af medfylgjandi pjonustu 8 75% [ 7.5%
Hradi tengingarinnar 7 6,8% - 6,8%
Markadssetningaratak pjonustuveitanda, sérstakt tilbod 6 5,2% . 5,2%
Sjonvarpsefni sem er adgengilegt yfir tenginguna 5 4,9% . 4,9%
Innifalid gagnamagn 2 1,8% [ 1,8%
Ordspor fyrirtaekisins 1 1,2% | 1,2%
Annad, hvad? 8 71% [ 7.1%
Veit ekki 3 26%  2,6%
Gild svor 107 100,0%
Vil ekki svara 3 0,3%
Fengu ekki spurninguna 819 88,2%
Heildarfjoldi 929 100,0%
Adeins peir sem hafa skipt um internetpjonustuadila & sidastlionum 12 manudum skv. spurningu 11, voru
spurdir.
Préun
Gadi pjonusty ,innuveitandivaldi 5 ook estigiandi .. Markadssetningaréta
Verd fyrirtaekisins tengmguna (vel'e_kkl bjonustu Hradi tengingarinnar K pjonust..
sjalfur) og greidir
32% 31%
0
.. o 6% il 127 gy, 5% 1% 5% 5%
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Sjénvarpsefni sem er

adgengilegt yfir Innifalid gagnamagn Ordspor fyrirtaekisins Annad, hvad?

tenginguna
17%
7%
2% 5% 1% 2% 2% 1% —
2020 2022 2020 2022 2020 2022 2020 2022

‘® Maskina

Veit ekki

5%

2020

3%
2022



Bakgrunnur ® Maskina

14. Hver er helsta asteeda pess ad pid skiptud sidast um internetpjénustuadila?

Vinnuveitandi Pakki af Sjénvarpsefni
valdi tenginguna medfylgjandi sem er
Geedi pjonustu  (vel ekki sjalfur) pjonustu (t.d. Hradi Markadssetninga adgengilegt yfir  Innifalid Ordspor
Verd fyrirteekisins og greidir internet, heimas.. tengingarinnar  ratak pjénust..  tenginguna gagnamagn fyrirteekisins Annad Veit ekki

Allir (107) [l 31.4% B 17.0% B 14.6% l7.5% l6.8% 152% | 4,9% | 1,8% | 1,2% 17.1% 2,6%
Kyn
Karlar 53) [ 314% B 17.4% B 15.2% |7.8% 155% | 3.9% 161% | 2,4% |65% 3,7%
Konur 54) [ 31.3% B 16.6% B 14.0% 17.2% 181% 16,5% |3,7% |3,5% l7.6% 1,5%
Aldur
18-29 ara 34) [ 20.8% B 21.6% B 11.4% | 4,9% I 8.9% | 2,5% | 2,1% |3.7% B 127% 2,4%
30-49 ara 2) [ 31.1% B 17.0% B 20.2% 154% | 2,4% | 5.0% l75% | 1,3% 6.3% 3,8%
50-67 ara (17) |l 39.0% 17.1% Il 20,9% B 13.4% B 124% | 3.8% | 3.4%
68 ara og eldri 4 [P 14.0% B 52.6% B 185% B 14.9%
Buseta
Reykjavik “2) [l 31.1% B 138% B21% l7.3% 17.2% 16.4% | 1,3% | 1,6% | 1,4% |3.7% 5,0%
Nagrannasveitarfélog Reykjavikur — (30) [JJij 38.1% f 108% B 148% §9.4% 159% 16.2% |4.1% |2.3% I85%
Akureyri (10) N 40.1% M 22,7% 6,0% 157% B 12,9% 157% l68%
péttbyli & Reykjanesi (10) |l 23.4% B G38%  |47% | 3.9% B 141%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

14. Hver er helsta asteeda pess ad pid skiptud sidast um internetpjénustuadila?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(107)

(20)
(45)
(41)

Verd

B 314%

I 57 5
B 20.5%

B 20.7%

f9.5%

W 22.1%
3%
M 26.9%
B 57.6%
B 52.9%

B 42.1%
B 39.7%
B 35.8%

B 141%

Geedi pjonustu
fyrirteekisins
B 17.0%

I 29.5%
B 22,3%
| 5.0%

B 17.5%
|4.7%
W217%
B 21.8%
Bo6%

B 34.3%

B 186%
M 32.9%
B 15.6%

| 3,1%

Vinnuveitandi
valdi tenginguna
(vel ekki sjalfur)
og greidir

B 14.6%

B 12.9%
W 23.6%

M 28.1%
M 32.5%
16.2%

| 3,6%
B11.9%

B 17.9%

B147%

W 231%

Pakki af

medfylgjandi

pjonustu (t.d. Hradi

internet, heimas.. tengingarinnar

l7.5% l68%
16.2% 17.2%
B27% fo.6%
I89%
16.4% f9.1%
B 124% I 89%
f 9.0%
| 3,6%
16.4%
| 4.4% |3.7%
B171%
B 11.5% | 3.7%
f2.9% J102%

111

Markadssetninga adgengilegt yfir
ratak pjénust..

152%

| 3,5%
Bo.7%

B 151%

f 9.0%

| 3.9%
] 10.3%
l7.0%
| 3.7%

Sjénvarpsefni

sem er

tenginguna

| 4,9%

B 13.2%
| 4.0%
[ 1,7%

| 2,5%
| 4.1%
B 19.7%

16.4%

|3.7%

B 142%

Innifali®
gagnamagn

| 1,8%

|2,7%

| 1,6%

18.9%

18.2%

158%

Ordspor
fyrirteekisins
| 1,2%

|3.1%

B 17.5%

| 4,0%

Annad
17.1%

l87%
88%

9.5%
| 4.8%
§9.1%
f 10,0%
§9.1%

156%

17.7%
l7.9%

‘® Maskina

Veit ekki
2,6%

3,0%
3,5%

2,8%
6,5%

3,9%
4,1%



Bakgrunnur

‘® Maskina

14. Hver er helsta asteeda pess ad pid skiptud sidast um internetpjénustuadila?

Vinnuveitandi Pakki af
valdi tenginguna medfylgjandi

Sjénvarpsefni
sem er

Geedi pjonustu  (vel ekki sjalfur) pjonustu (t.d. Hradi Markadssetninga adgengilegt yfir  Innifalid Ordspor
Verd fyrirteekisins og greidir internet, heimas.. tengingarinnar  ratak pjénust..  tenginguna gagnamagn fyrirteekisins Annad Veit ekki

Allir (107) [l 31.4% B 17.0% B 14.6% l7.5% l6.8% 152% | 4,9% | 1,8% | 1,2% 17.1% 2,6%
Internetpjoénusta - Fyrirtaki

Siminn 33) [ 28,0% 152% B177% B11.7% | 4.1% l75% B 13.6% | 3.9% 16.3% 1,9%
Vodafone 20) | 28.6% B 12,0% B 33.2% f9.2% 156% | 1,9% §9.4%

Nova 1) [l 37.5% B 30.1% | 4,4% I 85% 187% | 2,1% | 4.5% 4,3%
Hringdu (18) [N 37.5% B 17.3% l7.4%  86% f 86% | 4.0% B 122% 4,4%
Internetpjoénusta - Stok eda pakki

Stok 35) [l 36.1% B 22,5% B 181% f9.6% | 3,5% l7.9% 2,3%
i pakka ©4) B 27.1% B 15.9% B 125%  10.3% 16,0% I7.6% l7.0% | 1,0% | 2,0% I7.4% 3.1%
Fjarskiptatenging - Tegund

Ljésleidaraheimtaug 61) [l 356% B 144% B 16.4% l6.9% | 4.1% 165% | 4.1% | 1,1% | 1,1% 16.4% 3.2%
Ljosnet 21) [ 23.1% B 21.6% B121% 83% f9.5% | 2,6% B 12.6% 16.4% 3,7%
4G 5) [ 20,6% W 22.1% B 142% B 18.1% f 108% B 142%

5G @) [ 16,0% B 39.5% 159% 17.7% B 21.5% 9.4%
Fjarskiptatenging - Fyrirtaeki

Mila 25 [l 25.2% B 23.4% B 15.8% | 4,7% | 2,2% B 18.3% | 2,6% 154% 2,5%
Ljosleidarinn 35) [l 31.6% f 104% Il 20.9% I7.5% 17.2% 17.7% | 1,6% | 3,5% | 2,0% 154% 2,3%
Tengi ©6) [ 16,9% M 213% f0.9% B 213% f9.3% W 21.3%

Fjéldatélur eru i sviga vid hvern hop.
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Nidurstodur

15. Hver er helsta asteeda pess ad pid hafid haldid vidskiptum ykkar hja naverandi pjonustuadila?

Pakki af medfylgjandi pjéonustu

Gae0i pjonustu fyrirteekisins

Verd

Vinnuveitandi valdi tenginguna (vel ekki sjalfur) og greidir

Sjoénvarpsefni sem er adgengilegt yfir tenginguna

Hradi tengingarinnar
Ordspor fyrirtaekisins
Innifalid gagnamagn
Annad, pa hvad?

Veit ekki
Gild svor

Vil ekki svara

Fengu ekki spurninguna
Heildarfjoldi

Adeins peir sem ekki hafa skipt um internetpjonustuadila a sidastlionum 12 manudum skv. spurningu 11,
voru spurdir.

bPréun

Pakki af medfylgjandi

pjonustu

19%

20%

Geedi pjonustu
fyrirtaekisins

18% 17%

2020

2022

2020 2022

Verd

12% 14%

2020 2022

Fioldi
157
131
106

62
44
27
23
17
75
138
781

34
114
929

%

20,0% [ 20.0%
16,8% [ 16.8%

13.6%

13,6%

8,0% [l 8.0%
57% [ 5.7%

34% | 3.4%
2,9% B2.9%
22% [ 2.2%

9,6% [l ©.6%

17,7%
100,0%

3,7%
12,2%
100,0%

Vinnuveitandi valdi Sjénvarpsefni sem er

tenginguna (vel ekki
sjalfur) og greidir

10% 8%
I

2020 2022

adgengilegt yfir
tenginguna

7% 6%
I
2020 2022

17,7%

Hradi tengingarinnar Ordspor fyrirtaekisins Innifali® gagnamagn

4% 3%
I
2020 2022

113

4%

2020

3%
2022

2% 2%

2020 2022

Annad, pa hvad?

10%

2020

10%

2022

Veit ekki
139% _18%
2020 2022

‘® Maskina



‘® Maskina

Bakgrunnur

15. Hver er helsta asteeda pess ad pid hafid haldid vidskiptum ykkar hja naverandi pjonustuadila?

Pakki af Vinnuveitandi valdi

medfylgjandi tenginguna (vel Sjoénvarpsefni sem

pjonustu (t.d. Gaedi pjonustu ekki sjalfur) og er adgengilegt yfir Hradi Ordspor Innifali®

internet, heimasi.. fyrirteekisins Verd greidir tenginguna tengingarinnar fyrirteekisins gagnamagn Annad, pa hvad? Veit ekki
Allir (781) [ 20,0% B 16.8% B 136% I 80% 157% | 3.4% | 2,9% | 2,2% fo6% 17,7%
Kyn
Karlar (406) [l 18.2% B 158% B 136% f 10.3% [6.2% | 3.9% | 3.6% | 3,0% B 101% 15,3%
Konur 375) [ 22,1% B 17.9% B137% 155% 151% | 2,9% | 2,2% | 1,3% Bo.1% 20,4%
Aldur
18-29 ara (178) [ 10,8% B 22.4% B 15.2% l54% [ 1,7% | 3.8% |2,1% 152% f9.3% 24,2%
30-49 ara 281) [ 15.1% B 13.0% B 17.3% B 135% l6.1% | 3.8% | 2,8% | 1,5% f9.0% 17,7%
50-67 éra 226) [ 27.4% Bi71% B 0.9% 159% l7.8% |4.1% | 3.2% | 1,1% I85% 14,9%
68 ara og eldri ©5) [N 34.5% B 17.0% I 84% | 1,3% l6.9% | 42% | 0,7% B 147% 12,3%
Buseta
Reykjavik 285) [ 19.7% B 148% B 13.0% B 9.4% | 2,8% | 4,5% |2.1% | 2,6% f106% 20,5%
Nagrannasveitarfélog Reykjavikur — (208) [l 16,2% B 19.0% B 137% B 12.2% f8.2% | 1,8% 157% | 2,5% f85% 12,1%
Akureyri 5) |l 36.3% B 15.9% B 15.5% | 1,4% |2,7% [ 1,1% | 2,5% l6.0% 18,5%
péttbyli & Reykjanesi 49) [l 18.6% W 24.7% 158% |2.3% B 10.3% | 3,1% B 15.6% 19,7%
péttbyli a Vesturlandi/Vestfioroum — (44) [l 35.2% | 1,6% B 26.2% f9.0% | 3.8% | 1,4% | 2,6% l6.4% 13,9%
péttbyli & Nordurlandi 30) W 141% B 7.7% I85% |3.4% B 136% |2,1% | 3.2% I7.4% 10,0%
péttbyli & Austurlandi 31 [P 13.9% I 20.3% B21% | 3.6% I 82% [ 1,7% | 3.6% B 105% f9o.3% 16,7%
péttbyli & Sudurlandi 44) [ 14.0% B 15.3% B 178% | 2.4% 153% B121% | 3.8% I7.8% 21,6%
Dreifbyli 45) [ 24.8% B11.8% B1.7% | 2,4% 158% | 2,0% B 12,0% 29,4%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

15. Hver er helsta asteeda pess ad pid hafid haldid vidskiptum ykkar hja naverandi pjonustuadila?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(781)

(216)
(317)
(246)

Pakki af
medfylgjandi
pjonustu (t.d.
internet, heimasi..

I 20.0%

. 17,3%
W 22.1%
B 19.9%

Il 20.5%
B 16,9%
B 19.9%
B 188%
B 15.2%

B 290.3%

W 22.1%
M 21.5%

I 20.2%
B 17.5%

Gae0i pjonustu
fyrirteekisins
. 16,8%

B 23.3%

B 15.2%
B 132%

B 11.6%
B 17.8%
B 147%
Il 20,5%
B 19.2%
B 167%

Il 20,7%

B11.2%
B 15.9%
B 15.1%

Verd
l 13,6%

l6.6%
B 17.0%
. 15,6%

B 17.0%
B 14.2%
B 13.7%
B 16.2%
B 13.7%
83%

B 143%
M 21.0%
B 13.4%
B 125%

Vinnuveitandi valdi

tenginguna (vel
ekki sjalfur) og
greidir
8.0%

I55%
[50%
B 14.2%

B 16.7%
B 157%
B o.8%
| 4.4%
| 0,9%
| 1,6%

| 0,9%
B11.3%
. 13,2%

Sjoénvarpsefni sem
er adgengilegt yfir
tenginguna

157%

| 6.4%
l6.3%
| 42%

| 3.2%
I59%
I7.2%
l6.3%
|3.7%
| 46%

| 3.2%
152%
l6.4%
l6.9%
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Hradi

tengingarinnar

13.4%

| 2,5%
| 4.4%
| 3,0%

| 2,7%
| 3.5%
162%
| 1,9%

| 2,4%

| 0,9%
158%
| 1,8%
| 4,3%

Ordspor
fyrirteekisins

| 2,9%

147%
| 3.3%

| 2,4%
| 1,3%
| 3,3%
| 2,3%
| 48%
| 4,5%

| 1,8%
| 1,5%
| 2,6%
| 3.6%

Innifali®
gagnamagn

|2,2%

| 45%
| 0,6%
|2,1%

| 1,2%
[ 1,7%
| 2,2%

152%
| 4,0%

| 4.3%
152%
| 0,3%
| 2,2%

‘® Maskina

Annad, pa hvad? Veit ekki

fo.6%

B 9.2%
f9.3%
f 105%

f2.6%
l67%
I75%
B 116%
B 124%
B 14.8%

B 1.8%
l67%
B121%
f2.6%

17,7%

24,8%
15,6%
14,0%

15,1%
16,4%
15,5%
18,0%
24,9%
13,8%

20,9%

21,0%
16,0%
15,2%



Bakgrunnur

15. Hver er helsta asteeda pess ad pid hafid haldid vidskiptum ykkar hja naverandi pjonustuadila?

Allir

Pakki af
medfylgjandi
pjonustu (t.d.
internet, heimasi..

(781) [} 20,0%

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

377) | 26.3%
(184) [ 24.3%
(129) | 5,8%
©8) |2,1%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(145) | 1,1%
(554) [ 25.9%

450) [ 21.6%
©9) [ 19.1%

“0) [ 213%
(18) J11,2%

(18) [ 19.3%
(190 18.7%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(208) [ 25.5%
(193) [ 15.6%

@7) N 33.8%

Gae0i pjonustu
fyrirteekisins
. 16,8%

B 19.1%
17.1%
Il 20.2%

B 26.2%

B 155%
B 17.3%

B 17.8%
B 18.4%
B 23.8%
| 3.3%
B 9.2%
| 3.4%

B 17.5%
B 14.7%

W 227%

Verd
l 13,6%

l6.0%

B 135%
B 22.9%
B 41.3%

M 27%

Bi11.7%

B 137%
l7.9%

B 22.9%
B 41.2%
151%

B 36.1%

J9.2%

M 21.3%

B11.2%

Vinnuveitandi valdi
tenginguna (vel
ekki sjalfur) og
greidir

I 8,0%

] 8.0%
B 102%
I 76%
| 1,0%

B 10,5%
I7.7%

J 10,0%
B 13.8%
| 3,0%

| 3.9%
|3.7%

f8.9%
B 156%
| 4,0%

Sjoénvarpsefni sem
er adgengilegt yfir
tenginguna

157%

B 10,4%
|2,1%
| 0,8%

| 2,8%
[ 6,9%

159%
| 4,0%
17.1%

Bo.7%
l6.2%

| 7.6%
| 3.5%
I61%

116

Hradi
tengingarinnar
| 3,4%

| 1,9%
4.8%
|2,7%
fo.8%

l76%
|2,7%

| 46%
| 3,1%
| 1,6%

151%

152%
147%
| 2,4%

Ordspor
fyrirteekisins
| 2,9%

| 3.5%
| 1,5%
| 2,2%
| 1,8%

| 4,0%
| 3,0%

| 2,9%
| 4.2%
| 1,2%

I 6,0%
|3,1%

152%
| 2,8%
| 1,1%

Innifali®
gagnamagn
|2,2%

| 1,1%
| 1,4%
I7.8%

| 2,0%
| 2,5%

| 2,0%

| 4,4%
B77%

| 2,2%
| 3,0%

‘® Maskina

Annad, pa hvad? Veit ekki

fo.6%

B11.2%
l6.8%
B 122%
l61%

B 16,5%
l7.8%

 86%

B 10,9%
f86%
M 27%
B 19.3%

B 10.8%

J 10,6%
f2.9%
154%

17,7%

12,6%
28,2%
17,9%
11,7%

18,1%
14,7%

13,0%
18,8%
10,5%
18,1%
4,7%
18,0%

8,1%
9,0%
13,2%



Nidurstodur ‘® Maskina

16. Hefur verid skipt um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um a sidustu 12 manudum
an pess ad skipt hafi verid um internetpjonustuadila?

Fjoldi %
Ja, skipt af kopartengingu yfir & niverandi tengingu 39 4,5% . 4,5%
Ja, skipt af ljésleidara yfir a ndverandi tengingu 22 2,4% l 2,4%
Ja, skipt af farnetspjonustu yfir @ niverandi tengingu 25 2,8% I 2,8%
Nei, vid héfum ekki skipt um gerd tengingar & sidustu 12.. 501 56,9% |G 56 0%
Nei, vid skiptum um pjénustuadila um leid og skipt var u.. 80 9,1% - 9,1%
Veit ekki 214 24,3% 24,3%
Gild svor 880 100,0%
Vil ekki svara 45 4,8%
Fengu ekki spurninguna 4 0,4%
Heildarfjoldi 929 100,0%

Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.

bPréun

Nei, vid hofum ekki  Nei, vid skiptum um
skipt um gerd pjonustuadila um leid
tengingar a sidustu og skipt var um gerd

Ja, skipt af Ja, skipt af ljosleidara Ja, skipt af
kopartengingu yfir a yfir a niverandi  farnetspjonustu yfir a
nuverandi tengingu tengingu nuverandi tengingu

Veit ekki

12 manudéum tengingar
57% 57%
25% 24%
0 10% 9%
_7/" 4% 1% 2% 1% 3% O
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur ® Maskina

16. Hefur verid skipt um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um a sidustu 12 manudum
an pess ad skipt hafi verid um internetpjonustuadila?

Nei, vid hofum ekki skipt um Nei, vid skiptum um

Ja, skipt af kopartengingu yfir & Ja, skipt af ljosleidara yfir a Ja, skipt af farnetspjonustu yfir & gerd tengingar a sidustu 12 pjonustuadila um leid og skipt

nuverandi tengingu nuverandi tengingu nuaverandi tengingu manudum var um gerd tengingar Veit ekki
Allir (880) [ 4.5% | 2.4% [28% I 56.9% Bo1% 24,3%
Kyn
Karlar (449) ] 6,3% | 2,5% 12,9% I 61.0% B 10,6% 16,7%
Konur 431) |2,5% | 2,3% 12,8% I 2.6 B76% 32,1%
Aldur
18-29 ara (208) || 3,0% | 1,5% 12,9% I 45.4% Bo2% 38,0%
30-49 ara (330) |3,1% 13.3% | 2.,5% I 54 3% 7% 25,1%
50-67 ara (245) | 5.7% | 2,0% |2,1% I 55 8% B71% 17,3%
68 ara og eldri ©7) Po1% | 2,6% B56% I 67 8% I50% 10,0%
Buseta
Reykjavik (322) |1,3% 13.1% | 1.4% 1% B 07% 26,4%
Nagrannasveitarfélog Reykjavikur — (234) [ 6,9% | 1,9% [ 43% I 55.0% Bs3% 23,7%
Akureyri 59) [ 3.8% |2,1% | 2,2% I 2.0 13.9% 35,0%
péttbyli & Reykjanesi ©0) 7.5% 36% B s.0% B 4 1.9% B 11.3% 27,7%
péttbyli 4 Vesturlandi/Vestfjoroum  (46) ] 4,9% | 1,3% [ 38% I 3.8% B71% 19,1%
péttbyli & Nordurlandi 32) B7.4% I 62.8% B 15.1% 14,7%
péttbyli & Austurlandi 36) [ 54% I 70.1% B 6.0% 18,5%
péttbyli & Sudurlandi 44) |1,2% B61% | 2,6% I 65.3% Bs1% 16,6%
Dreifbyli 48) [J10.4% [ 1,1% | 2,6% I 60.3% B 6.8% 18,8%

Fjéldatélur eru i sviga vid hvern hop.

118



‘® Maskina

Bakgrunnur

16. Hefur verid skipt um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um a sidustu 12 manudum
an pess ad skipt hafi verid um internetpjonustuadila?

Nei, vid hofum ekki skipt um Nei, vid skiptum um

Ja, skipt af kopartengingu yfir & Ja, skipt af ljésleidara yfir a Ja, skipt af farnetspjonustu yfir a gerd tengingar a sidustu 12 pjénustuadila um leid og skipt

nuverandi tengingu nuverandi tengingu nuaverandi tengingu manudum var um gerd tengingar Veit ekki
Allir (880) [ 4.5% | 2.4% [28% I 56.9% Bo1% 24,3%
Menntun
Grunnskoli (skylda) (223) | 2,3% I 48% B 51 6% B 11.4% 29,9%
Framhaldsskélanam 369) [ 4,9% l41% 13.1% I 6.7 B 7.0% 24,2%
Haskolanam (287) |} 5,6% |2.2% | 1,0% I 61.5% B 10.0% 19,7%
Starf
Stjérnendur og sedstu embeettismenn  (52) [ 12,1% | 2,4% I 56.3% B o3% 19,8%
Sérfraedingar (171) B5.2% |2,2% | 0,4% I 64 8% B 84% 19,0%
pjonustu-, skrifstofufolk og teeknar ~ (267) | 2,2% |35% I 44% I 50.1% B 121% 27,6%
Beendur, sj6-, i6n-, véla og verkafolk  (153) [] 5,5% | 1,5% |2,3% I 0.4% I51% 15,2%
Namsmenn ©3) §44% | 1,4% I45% B 38.8% B78% 43,1%
Ekki dtivinnandi (124) | 4.4% 28% 3.9% I G4 4% Bo7% 14,8%
Heimilistekjur
Undir 400 pusund (121) | 3.6% 13.3% [3.4% I 2.2 B 6.4% 31,0%
400-549 pusund ©2) §4.4% 133% B 57 7% Bs2% 26,4%
550-999 pusund (252) |} 5.5% [3.4% | 2,5% I 60.4% B s4% 19,8%
Milljén eda meira (268) [ 4.3% | 2.4% | 2.6% B 0. 7% B 11.3% 19,8%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

16. Hefur verid skipt um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um a sidustu 12 manudum

an pess ad skipt hafi verid um internetpjonustuadila?

Ja, skipt af kopartengingu yfir & Ja, skipt af ljésleidara yfir a
nuverandi tengingu

Allir 880) [ 4,5%

Internetpjoénusta - Fyrirtaki

Siminn 412) ] 6,8%
Vodafone (206) |2,0%
Nova (151) | 2,2%
Hringdu 82) |1,6%

Internetpjoénusta - Stok eda pakki
Stok (174) | 3,0%
| pakka ©18) [ 5.0%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug (504) ] 7.0%

Ljosnet (111) |2,1%
4G (45)
5G @7 |1,7%
Koparheimtaug (21)
Annars konar tenging (21) I5,7%

Fjarskiptatenging - Fyrirtaeki

Mila (226) [ 10,2%
Ljésleidarinn (224) | 5.2%
Tengi 55 B4.7%

Fjéldatélur eru i sviga vid hvern hop.

nuverandi tengingu

| 2.4%

| 2,3%
|2,1%
12:8%
| 0,7%

13.1%
| 2,5%

| 2,0%
13.3%
| 2,6%

B 137%

B58%

|2,7%
| 2,0%
| 2,2%

Nei, vid hofum ekki skipt um
Ja, skipt af farnetspjonustu yfir a gerd tengingar a sidustu 12
nuverandi tengingu manudum

] 2.8% I 56.9%

| 2,6% B 57 3%

| 1,8% I 50.0%

I 46% B 53 1%

| 1,8% I 60.8%

J48% I 55 0%

| 2,6% I 60.6%

[34% B G3.2%

| 0,7% I 53.7%

| 1,5% I 45.9%

B 132% I 38.0%

B 6.0% I 70 .3%
I 65.8%

131% I 64 1%

[3.0% I 67 4%

| 2,4% I 67 5%

120

Nei, vid skiptum um
pjonustuadila um leid og skipt
var um gerd tengingar

W%

Po3%
B s6%
Po3%
Bs1%

B 105%
B o6%

B3 1%
B 15.5%
B 16.4%
B 136%
B57%

B 19.0%

B7.2%

B 13.0%

B6.4%

‘® Maskina

Veit ekki
24,3%

21,7%
26,5%
27,9%

18,0%

22,7%
19,7%

16,3%
24,7%
33,6%
19,7%
3,2%
6,5%

12,7%
9,3%
16,9%



Nidurstodur

17. Hver er helsta asteeda pess ad skipt var um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um?

Hradi tengingarinnar

Sjonvarpsefni sem er adgengilegt yfir tenginguna
Innifalid gagnamagn

Verd

Pakki af medfylgjandi pjéonustu

Ordspor fyrirteekisins

Gaedi pjonustu fyrirtaekisins
Markadssetningaratak pjonustuveitanda, tilbod
Vinnuveitandi valdi tenginguna og greidir (vel ekki sjalfur)
Annad, pa hvad?

Veit ekki

Gild svor

Vil ekki svara
Fengu ekki spurninguna
Heildarfjoldi

Fjoldi %
35 44,1%
9,4%
7,0%
5,7%
5,3%
5,2%
4,8%
2,5%
1,8%

10,6%
3,6%
100,0%

W 0o =~ N & b D b 0N

~
©

7 0,8%
843 90,8%
929 100,0%

Adeins peir sem hafa skipt um gerd tengingarinnar sem internetbjonusta heimilisins er fengin um a

sidastlionum 12 manudum skv. spurningu 16, voru spurdir.

bPréun

Sjonvarpsefni sem er
adgengilegt yfir
tenginguna

Hradi tengingarinnar

44%

2020 2022

Innifalid gagnamagn

28%
0% I % _ o

2020 2022 2020 2022

Pakki af medfylgjandi

I 44,1%
B 0.4%

B 7.0%

Bs57%

Bs53%

B s52%

B 48%

B 25%

l1.8%

B 106%

3,6%

Verd bjonustu Ordspor fyrirtaekisins
129
6% 8% 5% 20, 5%
— I s — E—
2020 2022 2020 2022 2020 2022

121

Vinnuveitandi valdi

Markadssetningarata . x
tenginguna og greidir

Geedi pjonustu Annad, pa hvad?

fyrirtaekisins k pjénust.. (vel ekki sjlfur)

1% 14% 119
7% 5% 39 o o
_—— . 2o 2% .
2020 2022 2020 2022 2020 2022 2020 2022

‘® Maskina

Veit ekki
17%
4%
2020 2022



Bakgrunnur

17. Hver er helsta asteeda pess ad skipt var um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(50)
(28)

Hradi
tengingarinnar

B 44.1%

B 38.9%
B 53.5%

B 31.2%
B 43.4%
I 46.4%
B 55.1%

I 26,8%
B 53.8%
M 23.1%
B 64.4%
B 53.7%

I 6,0%

Sjénvarpsefni
sem er
adgengilegt yfir
tenginguna

l 9,4%

B 138%
[ 1,5%

| 1,8%
B 148%

B 26.2%

l6.1%

I 50.1%

Innifali®
gagnamagn
l7.0%

I 9,3%
| 2,8%

156%
B11.7%

f9.3%

 8.9%
J102%

M 27.0%

Verd
157%

16.4%
| 4,5%

] 10.4%
I 84%
| 2,7%

 86%
153%
B 12.6%

f 108%
Bo.7%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimas.. fyrirteekisins

153%

| 3.2%
f9.1%

I 20.2%
| 2,3%
| 3,0%

 88%
158%

122

Ordspor

152%

| 5.1%
153%

f107%
| 46%
156%

B 2.1%

Gaedi pjonustu
fyrirteekisins
| 4.8%

l75%

l6.8%
| 2,3%
9.4%

f 8.9%
|47%
f 106%

ratak pjonust..
|2.5%

| 2,0%
| 3,4%

Bo.1%

16.4%

B121%
17.1%

Vinnuveitandi
valdi tenginguna
Markadssetninga og greidir (vel
ekki sjalfur)

| 1,8%

| 1,3%
| 2,8%

|56%

| 2,9%

|2,9%
B 133%

‘® Maskina

Annad, pa hvad? Veit ekki

J 10.6%

B11.1%
fo.8%

f107%
B 15.8%
J 104%

| 4.4%
B 11.3%
B 13.4%

B 245%

B 18.3%

3,6%

1,5%
7,4%

5,4%
5,1%
2,7%

0,0%

11,1%
23,4%
8,8%



Bakgrunnur

17. Hver er helsta asteeda pess ad skipt var um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn

Sérfreedingar

bjénustu-, skrifstofufélk og teeknar

Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
550-999 pusund
Milljén eda meira

Fjéldatélur eru i sviga vid hvern hop.

(13)
(41)
(25)

(10)
(26)
(24)

Hradi
tengingarinnar

B 44.1%

B 39.6%
B 45.4%
B 44.3%

B 17.4%
I 69.0%
B 38.9%
B 43.4%
M 226%

I o 5%

I 64.8%
B 23.9%
I 50.3%

Sjénvarpsefni
sem er
adgengilegt yfir
tenginguna

l 9,4%

B 39.7%
| 2,3%
152%

J 10.6%

B 128%

W217%

155%

| 4.4%
B 19.4%
l7.5%

Innifali®

gagnamagn

l7.0%

Bo.7%
16.1%

f10,7%

I82%
B 18.3%

83%
| 4,9%
I 84%

Verd
157%

| 4.7%
fJ 103%

f 102%
16.9%

B 15.1%

f10.1%
| 4,9%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimas.. fyrirteekisins
152%

153%

l6.9%
154%

I 32.0%

152%

B 128%

B11.1%
| 5.1%

123

Ordspor

f9.9%

| 4,9%
f102%
B 155%

151%

Gaedi pjonustu
fyrirteekisins
| 4.8%

17.7%
| 2,6%

§9.0%

l7.4%

B 11.9%

| 4.7%

Vinnuveitandi

valdi tenginguna
Markadssetninga og greidir (vel
ekki sjalfur)

ratak pjonust..

| 2,5% | 1,8%

|3,5%

| 2,2% 58%
7,6% 9,0%

I 1

| 1,9% | 3.2%

l7.3%

| 2,0% 154%

‘® Maskina

Annad, pa hvad? Veit ekki

J 10.6%

B 20.8%
162%
B127%

B 145%
f9.6%
B 13.3%
9.4%
B 155%

B 22.6%
B 124%
17.7%

3,6%

0,0%
3,6%
5,5%

0,0%
6,0%

7,9%
4,7%
5,5%

0,0%
5,7%
2,5%



Bakgrunnur

17. Hver er helsta asteeda pess ad skipt var um gerd tengingarinnar sem internetpjonusta heimilisins er fengin um?

Allir

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone

Nova

Hradi
tengingarinnar

78) | 44.1%

“4) N 45.0%
(12) | 46.8%
(13) | 46.7%

Internetpjonusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet
5G

(17) | 45.1%
67) 1l 41.8%

8) | 48.9%

7) [ 18.3%

¢ I 70.3%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

35 N 49.1%
22) [l 35.9%
) [l 36.5%

Sjénvarpsefni
sem er
adgengilegt yfir
tenginguna

l 9,4%

B 16.6%

B 12.9%

B 11.9%
I 6,2%

B 19.4%
| 2,5%

Innifali®
gagnamagn
l7.0%

f 2.0%
158%
16.2%

I7.9%
17.3%
 8.0%
B127%
17.6%

| 3.2%

B 25.5%

Verd
157%

| 2,9%
154%

B 19.8%

l7.9%

| 2,5%

f9.6%

l67%

Pakki af

medfylgjandi

pjonustu (t.d. Ordspor
internet, heimas.. fyrirteekisins

153% 152%

| 1,5% |2,7%
B11.1%

152%

I7.3% I89%

152% | 4.5%

| 2,3% [2,1%

I 236% B 19.7%

| 1,9%

B 16.1% B11.7%

124

Gaedi pjonustu
fyrirteekisins
| 4.8%

| 2,6%
f107%
J 104%

l67%

16.5%

153%

159%
B 126%

ratak pjonust..
|2.5%

| 45%

| 3,5%

| 3.4%

|56%

Vinnuveitandi
valdi tenginguna
Markadssetninga og greidir (vel
ekki sjalfur)

| 1,8%

153%

[ 1,1%

Il 21.0%

| 3.6%
B 126%

‘® Maskina

Annad, pa hvad? Veit ekki

J 10.6%

B 13.9%

B11.7%

B 28.1%

16,3%

B 133%

B11.1%

B 143%
B27%

3,6%

1,3%
14,9%

2,7%
2,9%

1,0%
11,2%
7,3%

0,0%



Nidurstéour ‘® Maskina

18. Telur pu ad farnetstengingar sem nu eru i bodi par sem pu byrd geti komid i stad fastlinutengingarinnar sem
internettenging heimilisins?

Fjoldi %
. 0,
B Ja, algjoriega (5) 7 8.1% 8,1%
B Ja, liklega (4) 127 14,4%
Bassilog (3) 26 10 9% 14,4% Medaltal (1-5) 2,93
[0 Nei, liklega ekki (2) 108 12,2% Vikmérk (£) 0,12
47.1% Stadalfravik 1,31
B Nei, algjériega ekki (1) 64 7,3% '
[ Veit ekki 416 47,1% 10,9%
Gild svor 883 100,0% 1 2 3 4 5
. . o 12,2%
Vil ekki svara 42 4.5% 7,3% Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
Fengu ekki spurninguna 4 0,4% svarkosturinn feer gildid 5 en nedsti svarkosturinn feer gildio 1,
Heildarfjoldi 929 100,0% 47,1% 19,5% 22,5% adrir svarkostir eru par a milli.
Adeins peir sem eru med internetpjonustu skv. spurningu 1, voru spurdir.
bPréun
. - . - . Nei, algjorlega ekki . .
Ja, algjorlega (5) Ja, liklega (4) Baedilog (3) Nei, liklega ekki (2) 1) Veit ekki
47% 47%
13% 14% 1% 119 13%  12%
8% 8% o 1% ° 8% 7%
ST [ B -
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

18. Telur pu ad farnetstengingar sem nu eru i bodi par sem pu byrd geti komid i stad fastlinutengingarinnar sem
internettenging heimilisins?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

péttbyli a Vesturlandi/Vestfjoroum
péttbyli a Nordurlandi

péttbyli & Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjoldatélur eru i sviga vid hvern hop.

(883)

(457)
(426)

Ja, algjorlega (5)
l 8,1%

g o.5%
J6.5%

B7.1%
B87%
g 2.0%
]56%

J6.1%
B82%

g 10.1%
B385%
J83%

] 3.8%
W 184%
W 14.0%
J 8.0%

Ja, liklega (4)

W 14.4%

B 18.4%

B 10.2%

W 15.1%
Wo7%
W 16.7%
B 23.2%

W 14.7%
B o.8%
B 25.5%
B 25.0%
g 2.0%

B 122%
B 24.3%
B 17.5%

B 7.2%

Baedi/og (3)

10,9%

13,3%
8,3%

13,6%

12,4%
8,3%
6,1%

11,1%
12,9%
5,0%
6,8%
11,5%
6,4%
11,8%
12,2%
11,3%

Nei, liklega ekki (2)
12,2%

19,5%
4,5%

9,0%
15,4%
11,6%

10,0%

14,9%
8,9%
11,9%
0,9%
16,9%
19,6%
13,4%
5,2%
20,9%

126

Nei, algjorlega ekki (1)
f7.3%

B 8.0%
J 6.6%

15.0%
B 11.4%
154%
]3.0%

B 82%
J7.6%
] 43%
| 2,5%
g 7.2%
| 1,8%
| 1,9%
B 9.5%

W 147%

Veit ekki
47 1%

31,4%
64,0%

50,2%
42,4%

48,9%

52,1%

45,0%
52,6%
43,2%
56,3%
47,1%
56,3%
30,3%
41,6%
37,9%

Medaltal (1-5)

® Maskina

2,93

2,97
2,84

2,79
3,19
2,76
2,62

3,08
2,96
2,56
2,17
3,11
3,07
2,37
2,63
3,44



Bakgrunnur

18. Telur pu ad farnetstengingar sem nu eru i bodi par sem pu byrd geti komid i stad fastlinutengingarinnar sem

internettenging heimilisins?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam
Haskdélanam

Starf

Stjérnendur og sedstu embeettismenn
Sérfraedingar

bjénustu-, skrifstofufolk og teeknar
Baendur, sjé-, idn-, véla og verkafélk
Namsmenn

Ekki ativinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund
Milljén eda meira

Fjoldatélur eru i sviga vid hvern hop.

(883)

(230)
(370)
(282)

(85)
(171)
(266)
(149)

(93)
(127)

(125)
(79)
(255)
(266)

Ja, algjorlega (5)
l 8,1%

J7.8%
J89%
J7.2%

B 11.0%
J6.2%
B 7.4%
Jo.%
§7.3%
g 106%

g 10.6%
§7.1%
J 6.9%
B 10.5%

Ja, liklega (4)

W 14.4%

W 14.7%

B 16.8%

B 11.2%

W 17.8%

B 11.8%
B 129%

W 171%

B 14.6%

W 14.7%

W 11.5%

W 17.0%
B 19.7%

B 12.2%

Baedi/og (3)

10,9%

9,0%
10,7%
12,6%

11,8%
14,2%
11,9%
5,1%
13,6%
7,0%

14,1%
2,6%
11,4%
8,5%

Nei, liklega ekki (2)
12,2%

11,6%
11,6%
13,7%

13,3%
15,1%
11,1%
22,6%
4,4%
6,2%

3.2%
10,2%
14,2%
18,0%
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Nei, algjorlega ekki (1) Veit ekki

§7.3%

J6.2%
B 7.6%
J7.9%

B 14.4%
§7.2%
]5.8%
]4.7%

J 10.3%
g o.5%

g 85%
P 0.6%
]5.3%
B7.7%

47,1%

50,7%
44,4%
47 5%

31,8%
45,4%
50,9%
40,8%
49,8%
52,1%

52,1%

53,5%
42,6%
43,1%

Medaltal (1-5)

® Maskina

2,93

2,87
2,86
3,08

3,03
3,11
2,95
2,92
2,92
2,78

2,74
2,96
2,85
3,00



Bakgrunnur

18. Telur pu ad farnetstengingar sem nu eru i bodi par sem pu byrd geti komid i stad fastlinutengingarinnar sem
internettenging heimilisins?

Allir

Ja, algjorlega (5)
(883) | 8.1%

Internetpjénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

(403) | 6,7%
(206) J7.7%
(159) [ 13.2%
@©5) J7.1%

Internetpjonusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

5G

Koparheimtaug

Annars konar tenging

(180) [ 6,1%
612) ] 9.2%

(504) [ 7.2%
(110) [ 14.4%
(45) | 10.4%

27) [ 13.5%
(20) || 5.8%
(21) - 20,6%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(225) [ 10,7%
(229) ] 8.3%
(53) || 5.5%

Ja, liklega (4)
. 14,4%

. 17,7%

B 10.3%
B 14.4%
B 11.6%

J 10.6%

B 15.5%

B 14.8%
B 21.0%
B 9.9%
W 11.7%
I 14.6%
ge%

B 18.0%

W 14.6%

W 17.4%

Baedi/og (3)

10,9%

10,7%
8,3%
11,8%
8,3%

11,1%
10,1%

9,8%
17,3%
21,0%

10,4%
17,9%

12,9%
9,2%
5,3%

Nei, liklega ekki (2)

12,2%

11,6%

11,1%

12,3%
19,1%

16,2%
11,7%

17,9%
7,5%
8,2%

2,5%
10,1%
12,4%

15,1%
20,2%
21,3%

128

Nei, algjorlega ekki (1)
f7.3%

g 7.1%
J7.4%
| 3.6%
B 15.4%

J 10.0%
] 6.2%

P 0.6%
]56%
13.3%
]2,9%
13.3%
B 14.3%

. 9,8%
l 9,8%
. 13,9%

Veit ekki
47 1%

46,2%
55,2%
44,7%
38,6%

46,1%
47,3%

40,7%
34,3%
47,1%
58,9%
48,3%
44,0%

33,5%
37,8%
36,5%

Medaltal (1-5)

® Maskina

2,93

2,90
3,00
2,61
3,39

3,25
2,82

3,13
2,53
2,70
2,26
2,82
2,84

2,93
3,14
3,32



Nidurstodur

19. Hverjar telur pu helstu asteedur pess ad farnetstenging geti komid i stad fastlinutengingar sem su tenging sem

internetpjénusta heimilisins er fengin um?

Fjoldi %

(o0}
Y

Hradi tengingarinnar

Verd 7 45% [ 45%
Gaedi pjonustu fyrirteekisins 7 4.1% . 4,1%
Pakki af medfylgjandi pjonustu 7 4,0% [ 4.0%
Innifalid gagnamagn 6 37% [ 3.7%
Vinnuveitandi velur tenginguna (vel ekki sjalfur) og greidir 4 2,6% I 2,6%
Ordspor fyrirtaekisins 3 21% §2.1%
Sjonvarpsefni sem er adgengilegt yfir tenginguna 3 1,9% | 1,9%
Annad, pa hvad? 18 10,6% [l 10.6%
Veit ekki 24 14,3% 14,3%
Gild svor 166 100,0%

Vil ekki svara 6 3,7%

Heildarfjoldi 172 100,0%

Adeins peir sem svérudu jatandi vid spurningu 18, um hvort farnetstengingar sem eru i bodi gaetu komid i
stad fastlinutengingarinnar sem internettenging heimilisins, voru spurdir.

Préun
Geedi pionustu  Pakki af medfylgjandi Vinnuveitandi velur
Hradi tengingarinnar Verd ol bjont - vig) Innifalid gagnamagn tenginguna (vel ekki Ordspor fyrirtaekisins
fyrirteekisins pjonustu 5 .
sjalfur) og greidir
52%
33%
9 12%
. -0& && -& && ii i&
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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52,3% [N 52.3%

Sjonvarpsefni sem er
adgengilegt yfir

Annad, pa hvad?

tenginguna

39 11%
0, 0,

— 2 2

2020 2022 2020 2022

Veit ekki
24%
14%
2020 2022

‘® Maskina



Bakgrunnur

19. Hverjar telur pu helstu asteedur pess ad farnetstenging geti komid i stad fastlinutengingar sem su tenging sem

internetpjénusta heimilisins er fengin um?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

béttbyli a Vesturlandi/Vestfjoréum
Péttbyli & Nordurlandi

péttbyli & Austurlandi

Péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(166)

(120)
(45)

Hradi
tengingarinnar

I 52.3%

%
I 55 6%

2%
I 56.0%
I 0.4

B 15.5%

I 55.9%
I 62.6%
B 33.0%

B 20.1%

B 28.4%
B 41.2%
B 71 5%
B 38.4%

Verd
| 4.5%

147%
| 3.9%

| 3,3%
| 3.5%
f8.8%

| 1,9%
|2,1%

B 19.0%
I 20.4%

f9.5%
B 9.2%

Gaedi pjonustu
fyrirteekisins
|4.1%

|4,3°/o
| 3.6%

| 0,8%
B 124%
f2.0%

155%
|3.1%

| 45%

l69%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimasi..

| 4,0%

| 4.3%
| 3,0%

|3.1%
| 1,4%
[50%

B 19.9%
|2,9%
52%
157%

B 27.9%

| 3.5%

Innifali®
gagnamagn

|3.7%

| 3.4%
| 45%

158%
147%
| 1,4%

| 2,2%
§8.9%

| 66%

130

Vinnuveitandi velur
tenginguna (vel
ekki sjalfur) og
greidir

| 2,6%

| 1,9%
| 46%

| 3,1%
| 3.5%
| 1,4%

|2,1%
| 3,0%

B 10.9%

| 3,2%

Ordspor

fyrirteekisins

|2,1%

| 1,7%
| 3,0%

I 8.6%
| 1,4%

| 3,0%

B 14.8%

Sjonvarpsefni sem
er adgengilegt yfir
tenginguna

| 1,9%

|2,1%

[ 1,2%

| 2,9%

B 14.8%

| 0,8%
| 3,3%

B 18.7%

‘® Maskina

Annad, pa hvad? Veit ekki

g 10.6%

B 11.6%
l7.9%

155%
B 136%
f78%
f9.0%

B 125%
| 1,6%
B11.2%

Il 20,9%

B 167%

B 19.0%

B 15.3%

14,3%

14,9%
12,7%

9,4%
15,2%
9,9%
31,8%

13,2%
10,3%
41,0%
9,8%
36,1%
10,5%

16,9%



Bakgrunnur ® Maskina

19. Hverjar telur pu helstu asteedur pess ad farnetstenging geti komid i stad fastlinutengingar sem su tenging sem
internetpjénusta heimilisins er fengin um?

Pakki af Vinnuveitandi velur
medfylgjandi tenginguna (vel Sjonvarpsefni sem

Hradi Gaedi pjonustu pjonustu (t.d. Innifalid ekki sjalfur) og Ordspor er adgengilegt yfir

tengingarinnar Verd fyrirteekisins internet, heimasi.. gagnamagn greidir fyrirteekisins tenginguna Annad, pa hvad? Veit ekki
Allir (166) | 523% |45% |4.1% | 4,0% |3.7% | 2,6% |2,1% | 1,9% B 106% 14,3%
Menntun
Grunnskoli (skylda) 37) | 55.4% f 8.0% l7.9% 28,7%
Framhaldsskélanam ©9) [l 502% ]|52% §38.9% | 3.8% | 3.8% | 2,5% | 3.8% | 1,7% B 135% 6,6%
Haskolanam ©0) | 528% 64% | 1,1% l67% | 0,9% | 4,4% | 1,4% | 3,2% §8.9% 14,2%
Starf
Stjornendur og aedstu embeettismenn  (14) [ 43.8% 17.1% 17.2% | 4.5% f9.2% B 92.4% B 102% 8,5%
Seérfreedingar @8) I Go.7% |35% | 3.4% | 1,5% | 1,4% | 2,2% | 1,5% B 135% 13,3%
pjonustu-, skrifstofufélk og teeknar @) M 558% |50% 147% | 1,5% | 3,0% B 154% 14,6%
Beendur, sj6-, i6n-, véla og verkafolk  (41) [l 50.1%  ]6.2% 153% | 3.2% |2,7% | 1,3% §6.3% | 3,0% 21,8%
Namsmenn (13) | 38.0% |4.1% 161% B 34.3% l61% 11,5%
Ekki dtivinnandi o) M 51.2% I85% B 101% 159% B 18.0% 6,4%
Heimilistekjur
Undir 400 pusund (15) | 43.6%  8.0% | 4.6% B 14.4% B 9.4% I81% B1387% 3,3%
400-549 pusund (15) | 61.8% B 14.2% §6.2% 17,8%
550-999 pusund @) M 555% |25% |2,7% | 2,3% [1,1% B 12.4% 23,3%
Milljon eda meira 65 27 B7.7% 153% | 4.9% | 0,9% 159% | 2,9% I85% 9,1%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

19. Hverjar telur pu helstu asteedur pess ad farnetstenging geti komid i stad fastlinutengingar sem su tenging sem

internetpjénusta heimilisins er fengin um?

Allir

Internetpjoénusta - Fyrirtaki
Siminn

Vodafone

Nova

Hringdu

Internetpjénusta - Stok eda
Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

Annars konar tenging

Hradi
tengingarinnar

(166) [N 52.3%

74) N 43.2%
38) | 53.6%
e | 62.2%
28) | 70.2%
pakki

@7 | 62.4%
(104) [N 46.4%

(133) | 57.9%
(14) | 39.6%

Q)
©6) [N 452%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(56)
(65)
(19)

B 45.9%
I oo 5
I 46.0%

Verd
| 4.5%

|48%
| 4.6%
| 2,4%
56%

|3,1%
151%

|2,2%
17.1%

B 20.7%

| 4.6%
| 2,0%

Gaedi pjonustu
fyrirteekisins
|4.1%

| 2,9%
fo.1%

| 2,4%

| 1,4%
159%

| 4.2%

H21%

|48%
| 1,0%
I55%

Pakki af
medfylgjandi
pjonustu (t.d.

Innifali®

internet, heimasi.. gagnamagn

| 4,0%

l78%

| 3.8%

|2,8%
151%

| 2,9%

f38.8%

18.1%

| 3,2%

|3.7%

I75%

| 2,0%

I 76%
| 1,1%

| 3.5%

33 1%

153%
| 0,9%
I59%
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Vinnuveitandi velur
tenginguna (vel
ekki sjalfur) og
greidir

| 2,6%

| 1,6%
| 3.2%
f9.5%

| 3.7%
| 1,8%

| 2,7%
155%

| 0,9%
151%
| 2,9%

Ordspor
fyrirteekisins

|2,1%

fo.8%

l4.8%

155%
| 0,8%

| 1,5%

| 1,9%

Sjonvarpsefni sem
er adgengilegt yfir
tenginguna

| 1,9%

| 2,6%
|3,1%

| 3.8%
| 1,3%

| 1,4%

H21%

| 1,3%
| 1,8%

Annad, pa hvad?
I 10,6%

B 107%
B 12.0%
l64%
| 4.6%

151%
B 11.8%

B 104%
B 11.0%

M 227%

fo.8%
17.0%
B 16.4%

‘® Maskina

Veit ekki
14,3%

18,9%
14,6%
5,9%
10,4%

4,6%
20,8%

13,3%
28,1%

14,5%

12,6%

16,2%
10,9%
20,2%



Nidurstodur

20. Hverjar telur pu helstu asteedur pess ad farnetstenging geti ekki komid i stad fastlinutengingar sem su tenging

sem internetpjonusta heimilisins er fengin um?

Hradi tengingarinnar

Verd

Gaedi pjonustu fyrirteekisins

Pakki af medfylgjandi pjonustu

Sjoénvarpsefni sem er adgengilegt yfir tenginguna

Innifalid gagnamagn

Vinnuveitandi velur tenginguna (vel ekki sjalfur) og greidir
Ordspor fyrirteekisins

Annad, pa hvad?

Veit ekki

Gild svor

Vil ekki svara
Heildarfjoldi

Fioldi
56
27
20
18
14

37
189

7
196

%

29,6% G 290.6%
14,1% [N 14.1%

10,8% [l 10.8%

9,5% [l °.5%

75% [ 7.5%

5,6% [} 5.6%

3,0% [§3.0%
0,0% | 0,0%
0,5% |0,5%

19,4%
100,0%

3,5%
100,0%

Adeins peir sem svérudu neitandi vid spurningu 18, um hvort farnetstengingar sem eru i bodi gaetu komid i

stad fastlinutengingarinnar sem internettenging heimilisins, voru spurdir.

Préun
. . . Gaedi pjonustu
Hradi tengingarinnar Verd fyrirteekisins
44%
° 4%
— ] s B
2020 2022 2020 2022 2020 2022

Pakki af medfylgjandi

pjonustu

9%
2% _ -

2020 2022

Sjénvarpsefni sem er

adgengilegt yfir
tenginguna

)
2% _7 A
2020 2022

19,4%

Vinnuveitandi velur
Innifalid gagnamagn tenginguna (vel ekki Ordspor fyrirtaekisins
sjalfur) og greidir

3% 6% 5% 3%

2020 2022 2020 2022

0% 0%
2020 2022
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Annad, pa hvad?

2020

2022

Veit ekki

20%  19%

2020 2022

‘® Maskina



Bakgrunnur

20. Hverjar telur pu helstu asteedur pess ad farnetstenging geti ekki komid i stad fastlinutengingar sem su tenging
sem internetpjonusta heimilisins er fengin um?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Austurlandi

Péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(189)

(123)
(66)

Hradi
tengingarinnar

B 20.6%

B 32.6%
B 24.1%

I 26.3%
B 38.5%
B 27.9%
B 19.7%

B 37.4%
B 17.4%
B 33.2%
W 271%
I7.9%

I 50.9%
B 33.0%

fo.8%

Verd
B 141%

B 17.0%
B1387%

B 17.5%
B 15.4%
J 10,8%
B 11.9%

B 137%
B 19.5%
l64%
l6.8%

B 33.7%
W 21.5%

Gaedi pjonustu
fyrirteekisins
I 10,8%

I 76%
B 17.0%

B11.7%
| 2,8%
B 136%

M 21.3%

l6.6%
Il 206%
l76%
B 9.2%
B 16.0%
B 146%
| 3.5%
B 11.0%

Pakki af
medfylgjandi
pjonustu (t.d.

internet, heimasi..

f25%

Bi1.1%
l6.4%

6.9%
f81%
B 125%
B 109%

B 12.2%
6.0%

M 25.7%

f38.9%

Sjoénvarpsefni sem

er adgengilegt yfir Innifalid

tenginguna
l75%

I7.4%
17.7%

| 3,2%
B 10,7%
f93%
| 42%

|2,7%
B 126%
157%
| 6.8%

I 61.4%
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gagnamagn
156%

| 1,5%
B 13.3%

B 11.8%
| 1,2%
158%
| 46%

17.1%
4.9%
17.1%
157%

| 3.5%

B 16.8%

Vinnuveitandi velur

tenginguna (vel
ekki sjalfur) og
greidir

| 3,0%

| 2,6%
|3.7%

] 6.9%
[ 1,1%
|2,1%
| 2,4%

| 2,7%
| 1,6%

B 22.2%

Ordspor
fyrirteekisins
| 0,0%

| 0,0%

| 0,0%

| 0,0%

‘® Maskina

Annad, pa hvad? Veit ekki

| 0,5%

| 0,8%

| 1,7%

155%

19,4%

19,5%
19,1%

15,7%
22,3%

16,3%
24,9%

17,6%
17,4%
14,2%
38,9%
14,7%
8,8%
20,9%
41,0%



‘® Maskina

Bakgrunnur

20. Hverjar telur pu helstu asteedur pess ad farnetstenging geti ekki komid i stad fastlinutengingar sem su tenging
sem internetpjonusta heimilisins er fengin um?

Pakki af Vinnuveitandi velur
medfylgjandi Sjoénvarpsefni sem tenginguna (vel

Hradi Gaedi pjonustu pjonustu (t.d. er adgengilegt yfir Innifalid ekki sjalfur) og Ordspor

tengingarinnar Verd fyrirteekisins internet, heimasi.. tenginguna gagnamagn greidir fyrirteekisins Annad, pa hvad? Veit ekki
Allir (189) [l 29.6% B 141% B 10,8% f9.5% I75% 156% | 3,0% | 0,0% | 0,5% 19,4%
Menntun
Grunnskoli (skylda) 50) [l 26.3% 157% B 16.9% B 12.4% B 9.9% 16.7% [ 6.5% | 0,0% 15,5%
Framhaldsskélanam @9 [l 31.1% B 19.3% f9.2% f9.5% l7.0% 158% | 1,0% 17,0%
Haskolanam 50) | 30.5% B 13.0% 17.7% l65% [ 6.0% |4.1% l4,9% 27,4%
Starf
Stjornendur og aedstu embeettismenn  (15) [0 528% [ 121% B 157% | 3.3% | 4.6% | 0,0% 11,5%
Sérfraedingar 30) M 33.9% I86% | 4.0% B 125% B 141% | 42% 22,7%
pjénustu-, skrifstofufélk og teeknar “9) [l 27.8% Il 20.8% |3.9% [6.0% I 82% f9.0% | 1,1% 23,2%
Beendur, sj6-, idn-, véla og verkafolk  (39) [l 35.2% B 128% | 4.9% B 138% [ 6.9% | 2,6% I83% | 2,4% 13,2%
Namsmenn 0) [N 40.8% I7.3% l65% B 16.1% I75% B 10.8% | 3.3% 7,6%
Ekki dtivinnandi 30) §7.5% B 135% B 34.3% f88% | 4.0% l7.6% 24,2%
Heimilistekjur
Undir 400 pusund 26) |l 32.2% | 4.4% B 34.5% | 4.4% f 106% B 11.0% | 0,0% 2,7%
400-549 pusund (17) [ 15.5% B 26.4% l73% 158% fo8% B 19.4% 15,8%
550-999 pusund ©67) [ 245% B 18.2% I 84% 8.9% ] 6.0% 150% | 1,0% | 1,4% 26,7%
Milljon eda meira 56) [ 38.0% B 133% 6.4% 154% B 133% | 1,2% | 3,2% 19,2%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

20. Hverjar telur pu helstu asteedur pess ad farnetstenging geti ekki
sem internetpjonusta heimilisins er fengin um?

Allir

Internetpjoénusta - Fyrirtaki
Siminn
Vodafone

Nova
Hringdu

Internetpjénusta - Stok eda
Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug

Hradi
tengingarinnar

(189) [l 29.6%

©0) [l 24.3%
@6) [ 39.1%
“4) N 36.2%
(16) [ 21.8%
pakki

29) N 40.4%
(142) [ 29.0%

(104) [ 21,3%

Ljosnet 39) [N 50.0%
4G ©) [J13.9%

5G ©) | 52.2%
Koparheimtaug @ | 41.6%
Fjarskiptatenging - Fyrirtaeki

Mila ©1) [ 29.3%
Ljosleidarinn 2) [l 327%
Tengi (11 18.2%

Fjéldatélur eru i sviga vid hvern hop.

Verd
B 141%

B 138%
B 10.2%
B 137%

B 28.6%

B 14.5%
B 13.1%

I 20.4%
| 4.6%
B 221%
f38.9%

B 138%

B 19.5%
H21%

|56%

Gaedi pjonustu
fyrirteekisins
I 10,8%

I 84%
B 11.0%
B 13.0%
I 20.5%

|2,2%
B 125%

B11.1%
B 14.0%
B 136%

B 145%

B 11.3%
f0.8%

komid i stad fastlinutengingar sem su tenging

Pakki af
medfylgjandi
pjonustu (t.d.

Sjoénvarpsefni sem
er adgengilegt yfir

internet, heimasi.. tenginguna

f25%

B 134%
 8.0%
l67%

| 1,6%
f 10,0%

B 13.9%
157%
B 14.4%

| 3.8%
Bi.7%

I 49.9%

l75%

I7.4%
| 6.8%
| 46%
B11.8%

B 15.0%
16.9%

l61%
l6.4%

f 8.0%

B 12.0%
[6.9%
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Innifali®
gagnamagn
156%

| 2,2%
B 10,3%
B11.1%

| 2,4%
| 4,0%

| 4,5%

M 21.2%

B 126%

| 2,8%
| 1,1%
B12.1%

Vinnuveitandi velur
tenginguna (vel
ekki sjalfur) og
greidir

| 3,0%

| 42%
| 3.4%

| 4.4%

| 2,2%
| 3,2%

| 0,7%
|3,1%
I 6,4%

| 1,4%

Ordspor
fyrirteekisins

| 0,0%

| 0,0%

| 0,0%

| 0,0%

| 0,0%

Annad, pa hvad?
| 0,5%

| 1,0%

| 0,7%

| 2,4%

| 1,5%

‘® Maskina

Veit ekki

19,4%

25,2%
11,4%
14,7%
12,9%

21,7%
20,8%

22,1%
13,8%
8,3%
18,3%
30,1%

19,7%
15,2%
24,1%



Nidurstédur ‘® Maskina

21. Segjum sem svo ad manadarlegt askriftargjald ykkar a internetpjonustu heimilisins myndi haekka um ca. 12 —
15 pusund kr.- a arsgrundvelli, a sama tima og verd a oérum nettengingum staedi i stad.
Hversu liklegt eda Oliklegt er ad pid myndud pa skipta yfir i pjonustuleid sem byggir a Ljosnetstengingu i stadinn?

Fjoldi %
B Visg liklegt (5) 132 25,8%
. Frekar liklegt (4) 96 18,7% 18,5%
Hvorki né (3) 84 16,4% M_eéa_fta' (1-5) 3,46
[ Frekar oliklegt (2) 46 9.0% . Vlkmork'(if) 0,14
B Miog oliklegt (1) 60 11,8% 11.8% Stadalfravik 1,45
Veit ekki 95 18,5%
Gild svér 513 100,0% 9.0% 1 2 3 4 5
S .
Viletdd sva'mra , 18 1.9% 16,4% Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
Fengu ekki spurninguna 399 42,9% svarkosturinn feer gildid 5 en nedsti svarkosturinn faer gildid 1,
Heildarfjoldi 929 100,0% adrir svarkostir eru par a milli.

Adeins peir sem eru med ljosleidaratengingu skv. spurningu 6, voru spurdir.
I kénnuninni 2020 voru allir med internettengingu spurdir en samanburdargégn endurreiknué med sému
skilyréum og i naverandi kbnnun

Préun
Mjog liklegt (5) Frekar liklegt (4) Hvorki né (3) Frekar dliklegt (2) Mjég oliklegt (1) Veit ekki
179 26% 19% 30% .
0, 0,
/°. 16% g 119 1% 10% 9% D% 12% :
] ] mmen s
2020 2022 2020 2022 2020 2022 2020 2022 2020 2022 2020 2022
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Bakgrunnur

21. Segjum sem svo ad manadarlegt askriftargjald ykkar a internetpjonustu heimilisins myndi haekka um ca. 12 —
15 pusund kr.- a arsgrundvelli, a sama tima og verd a oérum nettengingum staedi i stad.
Hversu liklegt eda Oliklegt er ad pid myndud pa skipta yfir i pjonustuleid sem byggir a Ljosnetstengingu i stadinn?

Mjog liklegt (5) Frekar liklegt (4) Hvorki né (3) Frekar oliklegt (2) Mjég oliklegt (1) Veit ekki
Allir (513) [l 25.8% M 18,7% 16,4% 9,0% B 11,8% 18,5%
Kyn
Karlar 304) [l 22.5% B 22,7% 19,4% 10,3% B 122% 12,8%
Konur 209) [ 30.6% B 12,8% 11,9% 7,0% B 11,0% 26,7%
Aldur
18-29 ara ©5) [N 35.0% B 19.2% 13,8% 6,4% B7.4% 18,3%
30-49 ara 202) [ 26.8% B 17,0% 16,9% 6,9% B 115% 20,9%
50-67 éra (153) [ 20,7% B 17,3% 19,4% 9,2% W 171% 16,3%
68 ara og eldri 63) [ 20.7% B 26,7% 11,3% 18,9% l62% 16,1%
Buseta
Reykjavik (199) [l 22.5% B 22,5% 17,6% 8,3% B 9.5% 19,6%
Nagrannasveitarféldg Reykjavikur (141) [l 24.8% B 20,5% 19,1% 6,5% Bo7% 19,4%
Akureyri 34) N 27.8% B 12,9% 4,7% 13,3% B 12,3% 28,9%
péttbyli & Reykjanesi @) T 44.2% B7.2% 11,5% 6,7% B 20,1% 10,2%
péttbyli a Vesturlandi/Vestfioroum  (20) [} 23.1% B 19,5% 19,9% 20,0% Bo1% 8,4%
péttbyli & Nordurlandi (17)  J10,5% W 17.7% 35,1% B 28,8% 7.9%
péttbyli & Austurlandi © B7.9% B 29,8% 26,1% 7,8% B 28,5%
péttbyli & Sudurlandi 28) | 36.8% B 10,7% 10,7% 18,7% B 136% 9,5%
Dreifbyli 33) [N 34.0% P ss% 4,7% 11,4% B 12,8% 28,2%

Fjéldatélur eru i sviga vid hvern hop.
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Medaltal (1-5)

‘® Maskina

3,46

3,38
3,61

3,83
3,51
3,18
3,44

3,50
3,55
3,43
3,54
3,30
2,79
2,81
3,42
3,56



Bakgrunnur

21. Segjum sem svo ad manadarlegt askriftargjald ykkar a internetpjonustu heimilisins myndi haekka um ca. 12 —
15 pusund kr.- a arsgrundvelli, a sama tima og verd a oérum nettengingum staedi i stad.
Hversu liklegt eda Oliklegt er ad pid myndud pa skipta yfir i pjonustuleid sem byggir a Ljosnetstengingu i stadinn?

Mjog liklegt (5) Frekar liklegt (4) Hvorki né (3) Frekar oliklegt (2) Mjég oliklegt (1) Veit ekki
Allir (513) [l 25.8% M 18,7% 16,4% 9,0% B 11,8% 18,5%
Menntun
Grunnskoli (skylda) (122) [ 30.4% B11.2% 23,3% 8,0% P s5% 18,6%
Framhaldsskolanam 213) [l 26.8% B 23,4% 15,7% 9,0% B 11,5% 13,6%
Haskolanam (178) [ 21.3% B 18.2% 12,4% 9,6% B 14,3% 24,2%
Starf
Stjornendur og aedstu embeettismenn  (35) [ 31.8% f 6.8% 18,9% 7,2% f8.0% 27,2%
Sérfraedingar (108) [l 21.5% B 17,5% 9,7% 10,4% B 16,9% 23,9%
pjénustu-, skrifstofufolk og teeknar  (161) [l 29,1% B 19.2% 15,3% 9,1% B 10,0% 17,4%
Beendur, sj6-, i6n-, véla og verkafolk  (92) [l 31.4% B 17,5% 22,6% 4,9% B 15,9% 7,8%
Namsmenn 33) P11.9% B 26,1% 15,8% 6,9% f 6,6% 32,8%
Ekki dtivinnandi 75) P 14.4% B 23,2% 21,6% 14,4% B84% 17,9%
Heimilistekjur
Undir 400 pusund ©4) | 32.0% B 21,0% 15,8% 1,0% B 10,1% 20,2%
400-549 pusund “4) | 46.8% B7.7% 13,3% 7.4% B 18,9% 6,0%
550-999 pusund (158) [ 21.1% B 23,3% 14,0% 15,2% B 9.4% 16,9%
Milljon eda meira (177) |l 24.5% B 152% 18,7% 7,.9% B 13,3% 20,5%

Fjéldatélur eru i sviga vid hvern hop.
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Medaltal (1-5)

‘® Maskina

3,46

3,58
3,52
3,30

3,65
3,22
3,58
3,47
3,44
3,25

3,80
3,60
3,38
3,37



Bakgrunnur

21. Segjum sem svo ad manadarlegt askriftargjald ykkar a internetpjonustu heimilisins myndi haekka um ca. 12 —

15 pusund kr.- a arsgrundvelli, a sama tima og verd a oérum nettengingum staedi i stad.

Hversu liklegt eda 6liklegt er ad pid myndud pa skipta yfir i pjonustuleid sem byggir a Ljésnetstengingu i stadinn?

Mjdg liklegt (5)

Allir (513) [l 25.8%

Internetpjoénusta - Fyrirtaki

Siminn 230) [l 23.6%
Vodafone (129) [l 29.7%
Nova ©2) [l 251%
Hringdu ©2) [l 26.5%

Internetpjoénusta - Stok eda pakki
Stk ©7) | 30.8%
| pakka 377) [ 24.4%

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug

(510) [l 25.9%

Fjarskiptatenging - Fyrirtaeki

Mila (167) [ 24.0%
Ljosleidarinn (205) [ 23,0%
Tengi 0) [N 27.2%

Fjéldatélur eru i sviga vid hvern hop.

Frekar liklegt (4)

M 18,7%

B 20,4%
B 17,5%

B 11.6%

B 19,9%

M 16,0%
B 19,4%

B 18,7%

B 19,1%
B 22,5%

B 11,7%

Hvorki né (3)

16,4%

15,5%

13,8%
25,1%

16,1%

15,3%
16,9%

16,3%

17,3%
16,8%
14,1%

Frekar oliklegt (2)

9,0%

7,9%
9,8%
9,2%
11,3%

8,9%
8,9%

9,0%

8,5%
8,4%
15,4%
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Mjog Sliklegt (1)

B 11,8%

B 12.8%
B 11,0%
B 10,0%
B 127%

B 11,4%
B 118%

B 11.6%

B 13,9%
B 127%
B11.0%

Veit ekki

18,5%

19,8%

18,0%

18,9%
13,6%

17,5%
18,6%

18,6%

17,2%
16,6%
20,5%

Medaltal (1-5)

‘® Maskina

3,46

3,43
3,55

3,40

3,42

3,56
3,44

3,47

3,37
3,41
3,36



Nidurstodur ‘® Maskina

22. Telur pu ad samkeppni sé mikil eda litil hvad vardar neytendapjonustu a fjarskiptamarkadi?

Fjoldi %
Mjég mikil (5 81 9,0%
Il Mijog mikil (5) ° 14.9% 9,0%
B Frekar mikil (4) 282 31,2% '
Hvorki né (3) 148 16,4% Medaltal (1-5) 3,13
0 0
I Frekar litil (2) 170 18,8% 9,8% Vikmork () 0,08
B Mijog litil (1) 88 9 8% 31.2% Stadalfravik 1,20
y (o]
[ Veit ekki 134 14,9%
Gild svor 903 100,0% 18.8% 1 2 3 4 5
T .
Vi ,ekkl 'st?/a!'a 26 2,8% 16,4% Heér er reiknad medaltal & fimm punkta kvarda par sem efsti
Heildarfjoldi 929 100,0% svarkosturinn feer gildio 5 en nedsti svarkosturinn feer gildid 1,
14,9% 28,6% 40,2% adrir svarkostir eru par & milli.
Préun
Mjdg mikil (5) Frekar mikil (4) Hvorki né (3) Frekar Iitil (2) Mjég litil (1) Veit ekki
31%
16% 19% o
- - | T = -
— — ]
2022 2022 2022 2022 2022 2022
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Bakgrunnur

22. Telur pu ad samkeppni sé mikil eda litil hvad vardar neytendapjonustu a fjarskiptamarkadi?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(903)

(465)
(438)

(219)
(342)
(245)
(96)

(336)
(239)
(59)
(62)
(46)
(33)
(36)
(47)
(45)

Mjog mikil (5)
B 9.0%

Bs7%
B o.3%

B 123%
65%
B 2.0%
B 10,0%

Bo1%
B o2%
B 126%
B 106%
| 1,4%
B 14.2%
B 122%
§7.0%

| 3.0%

Frekar mikil (4)

B 31,2%

B 29,7%
B 32,9%

B 42,2%
B 31,9%
B 22,5%
P 26,3%

P 36,8%
P 34,5%
B 27,0%
B 15,9%
P 34,6%
B 18,9%
B 122%
B 24,6%
B 26,9%

Hvorki né (3)

Frekar litil (2)

16,4% [ 18,8%
18,3% [ 21,4%
14,3% [ 16,1%
12,9% N 14,5%
17,4% [ 19,9%
18,2% [ 25,0%
15,9% [89%
16,6% [ 16,6%
13,9% I 18,4%
16,0% [ 148%
24,9% [ 27,8%
9,5% [ 22,1%
17,8% [ 18,0%
31,3% 7 15,8%
15,1% [ 26,7%
12,0% [ 21,9%
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Midg litil (1)
B o8%

B 13,0%
f 6.4%

152%

B 108%
B 11,7%
B 11,6%

Bs3%
B7.6%
B7.6%

B 11,0%
B 15,9%
Bi11%
B 19.2%
69%

B 21.4%

Veit ekki
14,9%

8,9%
21,2%

12,8%

13,5%

13,7%
27,3%

12,7%
16,4%
22,0%
9,8%
16,5%
20,0%
9,3%
19,6%
14,7%

Medaltal (1-5)

® Maskina

3,13

3,00
3,29

3,48
3,04
2,91
3,20

3,25
3,23
3,28
2,86
2,80
3,09
2,81
2,98
2,63



Bakgrunnur ® Maskina

22. Telur pu ad samkeppni sé mikil eda litil hvad vardar neytendapjonustu a fjarskiptamarkadi?

Mjdg mikil (5) Frekar mikil (4) Hvorki né (3) Frekar litil (2) Mijog litil (1) Veit ekki Medaltal (1-5)
Allir 903) 9.0% B 31.2% 16,4% [ 18,8% B os8% 14,9% 3,13
Menntun
Grunnskdli (skylda) (233) ] 12,0% B 27,3% 17,5% 0 17,6% B 11.6% 14,1% 3,12
Framhaldsskolanam ©@77) B7.7% B 34,9% 14,8% [ 18,6% B o2% 14,8% 3,16
Haskolanam (292) ] 8,3% B 29.3% 17,5% [ 20,1% B o2% 15,7% 3,09
Starf
Stjérnendur og sedstu embeettismenn  (56) ] 8,2% P 38,5% 17,6% [0 146% Bs1% 13,1% 3,28
Sérfraedingar (176) B7.2% B 32,9% 16,5% [ 19,6% §6.9% 16,9% 3,16
pjénustu-, skrifstofufélk og teeknar  (276) [ 10,2% B 28,0% 16,7% 0 21,4% B 10,4% 13,3% 3,05
Beendur, sj6-, idn-, véla og verkafolk  (153) || 4,9% B 28,7% 18,0% [ 26,2% M 15.6% 6,6% 2,81
Namsmenn ©5) [l 17.,0% I 40,5% 12,4% 19,9% 14,7% 15,5% 3,65
Ekki utivinnandi (123) [ 9.4% B 27,3% 19,0% [ 15,0% B 10,5% 18,8% 3,12
Heimilistekjur
Undir 400 pusund (125) ] 9,3% P 33,3% 14,3% 7 15,8% B 10.2% 17,0% 3,19
400-549 pusund ©0) P12.3% B 31.1% 13,4% I 13,0% B 13,6% 16,4% 3,19
550-999 pusund (263) [ 11,6% P 34,9% 13,2% 0 19,7% P 86% 12,0% 3,24
Milljén eda meira (269) [ 6.0% B 30,4% 20,3% 0 21,8% B 12,5% 9,0% 2,95

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

22. Telur pu ad samkeppni sé mikil eda litil hvad vardar neytendapjonustu a fjarskiptamarkadi?

Allir

Mjog mikil (5)

903) B9.0%

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

“14) | 8,6%
(205) [ 12,5%
(161) J7.3%
©0) [7.3%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(181) [ 11.6%
©27) B 8.4%

518) 7.2%
(113) [ 10,8%
46) ]3,0%
24) |1,9%

(19) [l 225%

20) [ 13.6%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(232) ] 6,4%
232) J9.5%
(55) 6,3%

Frekar mikil (4)

B 31,2%

B 27,2%
B 26,8%
P 45,4%
P 38,8%

B 34,7%
B 30.8%

B 33,1%
B 22,4%
P 40,8%
I 28,9%
B 21,0%
R 52,3%

B 31.7%
B 36,5%
B 24,4%

Hvorki né (3)
16,4%

16,9%

17,8%
11,6%

20,7%

20,0%
14,9%

18,0%
15,7%
6,0%
24,6%
33,7%
3,0%

15,9%
18,8%
20,8%

Frekar litil (2)

I 18,8%

[ 21,4%
M 16,9%

W 13.8%

I 19.6%

0 191%
[ 20,1%

[ 21,7%
[ 23,6%
[ 17,6%

I 10,9%
[ 14,0%
W 135%

[ 25,8%
[ 19,8%
[ 23,6%
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Midg litil (1)
B o8%

B 9.5%
B 12,0%
B31%
§58%

P 8s8%
B 10,0%

Bo.7%

f 6,6%

B 12,0%
B 25,1%
161%

B 11.8%

B11.2%
f8,0%
B 13,5%

Veit ekki
14,9%

16,5%

13,9%

13,8%
7,8%

5,7%
15,8%

10,4%
20,9%
20,6%

8,7%

2,8%
5,7%

9,0%
7,3%
11,3%

Medaltal (1-5)

® Maskina

3,13

3,05
3,13
3,35
3,24

3,23
3,09

3,07
3,09
3,07
2,69
3,41
3,45

2,96
3,21
2,85



Nidurstodur

23. Med hvada heetti horfir pu fyrst og fremst a linulegt sjonvarp pegar pu ert heima?

Fjoldi
Gegnum myndlykil fra Simanum 375
Gegnum app a internettengdu taeki svo sem AppleTV 147
Gegnum myndlykil fra Vodafone 139
Gegnum app a snjallsjénvarpi 69
A spjaldtdlvu/fartdlvu/snjallsima 38
A borbtélvu 17
Gegnum loftnet 9
Annad, pa hvad? 5
Horfi ekki a linulegt sjonvarp 96
Gild svor 894
Veit ekki 22
Vil ekki svara 13
Heildarfjoldi 929

bPréun

Gegnum app a

internettengdu teeki Gegnum myndlykil Gegnum app a

Gegnum myndlykil

fra Simanum svo sem AppleTV fra Vodafone snjallsjonvarpi
42%
16% 16%
] ] “
|
2022 2022 2022 2022

%
41,9%
16,4%
15,6%

7,7%

10,7%
100,0%

2,3%
1,4%
100,0%

A spjaldtalvu/
fartélvu/snjallsima

4%

2022

I, +1.,9%
I 16.4%

B 156%

7%

4,3% [ 4.3%

1,9% [1,9%

1,0% | 1,0%

0,5% |0,5%

B 10.7%

A boratdlvu Gegnum loftnet

2% 1%
2022 2022

145

Annad, pa hvad?

1%
2022

Horfi ekki a linulegt
sjonvarp

11%

2022

‘® Maskina



Bakgrunnur

23. Med hvada heetti horfir pu fyrst og fremst a linulegt sjonvarp pegar pu ert heima?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(894)

(462)
(433)

Gegnum myndlykil
fra Simanum

B 41.9%

B 42.2%
B 41.6%

M 22.2%
B 37 8%
I 54 9%
I 65.9%

I 26.4%
B 42.0%
I 49.6%
I 62.4%
I 57 0%
I 50.0%
I 68.0%
I 48.8%
B 64.1%

Gegnum app a
internettengdu teeki
svo sem AppleTV

B 16.4%

B 17.9%

B 14.9%

B 19.8%
B 23.6%
f89%
| 3.9%

M 21.8%
B 17.2%
B38.4%
I7.2%
B 19.0%
Bo7%

| 1,6%

B 17.4%

I7.2%

Gegnum myndlykil
fra Vodafone

B 156%

B 12.2%

B 19.2%

I7.4%

B 102%
I 26.2%
B 24.8%

B 188%
B 185%
B 11.3%

| 2,3%

[ 4.9%

B 12.6%

B 105%

B 15.2%
B 17.2%

Gegnum app a
snjallsjonvarpi
17.7%

l65%
f2.0%

B 116%
B 105%
| 3.4%
| 0,5%

B 106%
| 4.4%
§8.0%
Bos%
f3.8%
B 141%
7.7%

| 1,1%

| 1,4%
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A spjaldtélvu/fartélvu/
snjallsima

|43%

43%
43%

B 11.8%
| 2,6%
| 1,4%
| 0,7%

151%
| 4.9%
|2,3%
| 3.2%
42%
| 1,4%
| 1,9%
l68%

A bor&télvu

| 1,9%

| 2,5%
[ 1,3%

| 3.7%
| 2,0%
| 0,9%
| 0,6%

| 1,8%
| 1,2%
| 2,5%
7.7%
[1,1%

| 2,5%
[ 1,2%

Gegnum loftnet

| 1,0%

| 0,9%
| 1,0%

| 0,7%
| 0,9%
| 0,7%
|2,3%

| 0,4%
| 1,4%
| 2,6%

|2,5%

|2,7%

Annad, pa hvad?
| 0,5%

| 0,3%
| 0,8%

| 1,3%

| 0,5%
| 0,7%

| 0,7%
| 0,3%
|2,1%
| 1,1%

‘® Maskina

Horfi ekki a linulegt
sjonvarp
B 10,7%

B 13.3%
f8.0%

B 21.5%
B 123%
|3.2%

| 0,7%

B 145%
B 9.9%
B 3.1%
[ 6.2%

| 2,6%
|3.1%

B 102%
f83%
l6.2%



Bakgrunnur ® Maskina

23. Med hvada heetti horfir pu fyrst og fremst a linulegt sjonvarp pegar pu ert heima?

Gegnum app a

Gegnum myndlykil  internettengdu teeki  Gegnum myndlykil  Gegnum app a A spjaldtélvu/fartdlvu/ ) Horfi ekki a linulegt

fra Simanum svo sem AppleTV fra Vodafone snjallsjonvarpi snjallsima A bordtdlvu Gegnum loftnet Annad, pa hvad? sjonvarp
Allir ©94) [N 41.9% B 16.4% B 156% 17.7% |43% | 1,9% | 1,0% | 0,5% B 10,7%
Menntun
Grunnskoli (skylda) 230) [N 46.7% B 102% B 15.1% 17.1% 159% |4.1% B 108%
Framhaldsskélanam 374) | 44.1% B 16.0% B 14.9% I75% |3.1% [1,7% | 1,6% | 0,3% B 106%
Haskolanam 289) [N 35.5% M 22.0% B 16.8% f84% |4.5% | 0,4% | 0,8% | 1,2% B 10.4%
Starf
Stjérnendur og sedstu embeettismenn  (53) [} 32.5% M 22.7% B 26.7% I54% | 2,3% | 1,1% Bo2%
Sérfraedingar (174) | 34.4% M 22,3% B 18.6% f88% | 3.9% | 1,0% | 1,6% fo.3%
pjonustu-, skrifstofufolk og teeknar  (272) | 48.5% B 12,0% B 14,9% I7.2% l4.2% | 1,9% | 1,4% B 9.9%
Beendur, sj6-, idn-, véla og verkafolk — (154) [ 52.6% W 177% B 10.2% I 54% | 1,5% | 3.0% Bo7%
Namsmenn ©3) 17.7% B 26.8% 17.1% B 135% B 11.4% |3.7% | 1,3% B 185%
Ekki dtivinnandi (127) | 48.5% 17.7% M 22.5% | 2,3% l46% |3.3% | 1,8% | 0,6% f388%
Heimilistekjur
Undir 400 pusund (126) [ 29.1% B 14.2% B 18.2% B38.4% 6.9% | 0,5% |2,1% | 1,0% B 19.5%
400-549 pusund ©5) | 36.6% §6.9% B 13.6% M 216% B89% [3.7% | 1,4% I7.4%
550-999 pusund 261) [N 43.2% B 18.3% B 17.6% B7.8% | 3.1% | 0,6% | 0,7% | 0,5% B3.2%
Milljén eda meira 267) | 47.7% M 221% B 15.0% |4.6% | 2,3% | 0,2% | 0,3% f7.9%

Fjéldatélur eru i sviga vid hvern hop.
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Bakgrunnur

23. Med hvada heetti horfir pu fyrst og fremst a linulegt sjonvarp pegar pu ert heima?

Allir

Gegnum myndlykil
fra Simanum

©94) [N 41.9%

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

(4o8) | 77.3%

(207) [ 10,0%
(156) [J10,7%
39) [P14.1%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund

Ljosleidaraheimtaug
Ljosnet

4G

5G

Koparheimtaug
Annars konar tenging

(184) [ 14.2%

©18) [N 53.2%

518) [N 42.1%

(113) | 40.4%
@3) | 37.7%
26) [ 6,8%

21 | 65.4%
e 1 52.7%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

235) | 62.7%

234) | 23.4%

65) | 52.0%

Gegnum app a
internettengdu teeki
svo sem AppleTV

B 16.4%

B7.8%

B 15.4%
B 35.5%
B 24.4%

I 26.4%

B 13.7%

. 18,8%

B 16.6%

B 23.3%

B 126%

B11.4%

B 2.9%

B 30.6%

B6.8%

Gegnum myndlykil
fra Vodafone
B 156%

| 0,3%
I 57.4%
l6.8%
l73%

B7.8%
B 16.9%

B 17.9%
B11.8%
§8.3%
B 12.0%
53%
[4.9%

B 92.9%

I 21.8%

B 13.8%

Gegnum app a

snjallsjonvarpi
17.7%

I54%
I59%
B1.7%
B 147%

B11.5%
16.9%

 66%
B3.5%
B 17.3%
B 18.2%

B 145%

I57%
68%
f84%
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A spjaldtélvu/fartélvu/
snjallsima

|43%

| 2,0%
|3.7%
7.1%
B11.1%

f38.2%
| 2,8%

| 2,6%
B 12.0%

l4.4%
B o4%
| 3.2%

14.6%
| 2,5%
|3.7%

A bor&télvu

| 1,9%

| 1,2%
| 1,0%
l4.5%
| 2,7%

68%
| 0,6%

| 2,2%
| 0,6%
[ 1,2%
B 13.3%

| 1,8%
[ 1,3%
| 2,7%

Gegnum loftnet

| 1,0%

| 0,9%
| 1,3%
| 1,0%
| 0,7%

| 1,8%
| 0,8%

| 0,5%
| 0,4%
| 2,4%
f86%
I56%

| 1,3%

| 0,9%

Annad, pa hvad?
| 0,5%

| 0,5%
| 0,3%
| 0,9%
| 0,9%

| 1,1%
| 0,4%

| 0,3%

|2,1%

| 0,4%

‘® Maskina

Horfi ekki a linulegt
sjonvarp
B 10,7%

14.6%
150%
M 21.8%
M 23.9%

M 22.1%

147%

B 2.0%

B o6%

B os8%
I 30.6%
B 11.2%
17.7%

| 4.1%
B 13.2%
B1.7%



Nidurstéour ‘® Maskina

24. Telur pu ad verd a fjarskiptapjonustu fyrir heimili sé hatt, edlilegt eda lagt?

Fjoldi %

B Visg lagt (5) 3 0,3% 100% 12%

Frekar lagt (4) 11 1,.2%
O ) . 22,7% Medaltal (1-5) 2,12

Edlilegt (3) 204 22,7% 15,6% Vikmirk 005

+ b

[0 Frekar hatt (2) 452 50,2% ikmér '(_') 008
B Mijog hatt (1) 140 15.6% Stadalfravik .
[ Veit ekki 90 10,0%

Gild svor 899 100,0% 1 2 3 4 5

. . o
Vil ekki svara 30 3.2% 50,2% Hér er reiknad medaltal & fimm punkta kvarda par sem efsti
Heildarfjsldi 929 100,0% svarkosturinn feer gildid 5 en nedsti svarkosturinn feer gildid 1,
65,8% I adrir svarkostir eru par & milli.
bPréun
Mjog lagt (5) Frekar lagt (4) Edlilegt (3) Frekar hatt (2) Mjog hatt (1) Veit ekki
50%
23%
0,
16% 10%
0% 1% I
2022 2022 2022 2022 2022 2022
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Bakgrunnur

24. Telur pu ad verd a fjarskiptapjonustu fyrir heimili sé hatt, edlilegt eda lagt?

Allir

Kyn

Karlar
Konur

Aldur

18-29 éara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

béttbyli a Reykjanesi

péttbyli a Vesturlandi/Vestfjoroum
péttbyli a Nordurlandi

péttbyli a8 Austurlandi

béttbyli a Sudurlandi

Dreifbyli

Fjoldatélur eru i sviga vid hvern hop.

(899)

(464)
(435)

(216)
(343)
(245)
(96)

(332)
(240)
(37)
(62)
(47)
(33)
(36)
(44)
(48)

Mjég lagt (5)
| 0,3%

| 0,3%
| 0,4%

| 0,5%
| 0,5%

| 0,4%

| 1,0%
| 1.8%

Frekar lagt (4)
| 1,2%

| 1,0%
| 1,4%

| 2,6%
| 1,0%
10,2%
| 1,3%

[1,1%
11,1%

] 4.0%

1 1,2%
] 4.0%

Edlilegt (3)
22,7%

26,2%
18,9%

32,8%
22,1%
14,0%
24,2%

21,7%
21,9%
26,9%
24,7%
23,3%
18,2%
30,9%
29,0%
16,1%

Frekar hatt (2)

N 50.2%

M 50.4%
R 50.0%

I 42,8%
I 53.1%
I 55.4%
W 43.4%

I 52,0%
I 50,1%
W 51.2%
I 48.8%
W 51.4%
W 61,2%
W 47,1%
W 45.4%
W 37.4%

150

Mjég hatt (1)
B 15.6%

B 16.7%

B 14.4%

B82%

W 14.3%
B 20.5%
B 24.4%

B 13.5%

B 16.7%
B 13.5%
B 20.6%
W 16.4%
J7.2%
B 18.5%
W 16.7%
B 22.3%

Veit ekki
10,0%

5,4%
14,9%

13,6%
9,0%
9,4%
6,8%

11,3%
10,2%
7,4%
4,1%
4,8%
13,4%
3,4%
7,7%
20,1%

‘® Maskina

Medaltal (1-5)
2,12

2,13
2,10

2,34
2,12
1,95
2,02

2,13
2,08
2,18
2,10
2,16
2,13
2,13
2,16
2,02



Bakgrunnur

24. Telur pu ad verd a fjarskiptapjonustu fyrir heimili sé hatt, edlilegt eda lagt?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskdélanam

Starf

Stjérnendur og aedstu embeettismenn

Sérfreedingar

bjonustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk

Namsmenn
Ekki utivinnandi

Heimilistekjur

Undir 400 pusund
400-549 pusund
550-999 pusund
Milljén eda meira

Fjoldatélur eru i sviga vid hvern hop.

(899)

(227)
(378)
(294)

(57)
(176)
(269)
(156)

(95)
(124)

(124)
(86)
(261)
(270)

Mjég lagt (5)
| 0,3%

| 0,8%

| 0,6%
| 0,8%

| 1,3%

| 0,7%

Frekar lagt (4)
| 1,2%

| 1,6%
| 1,6%

| 1,2%
| 1,8%
| 0,6%
| 0,8%
| 2,9%
| 1,0%

| 1,1%
| 2,2%

Edlilegt (3)
22,7%

16,6%
26,3%
22,7%

23,4%
24,8%
22,2%
22,4%
21,6%
21,2%

19,9%
25,0%
23,2%
27,0%

Frekar hatt (2)

N 50.2%

B 5.2%
R 46.9%
B 81%

P 39.2%
W 48.9%
W 53,8%
W 51.2%
I 46,4%
W 53.3%

I 57.4%
I 46,0%
I 53.6%
I 47.7%
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Mjég hatt (1)
B 15.6%

I 16.6%

W 15.4%
B 15.2%

B 24.0%

B 13.1%
B 14.5%
B 20.4%

§81%

W 16.7%

B 14.2%
B 21.2%
B 15.0%
B 15.0%

Veit ekki
10,0%

8,6%
8,9%
12,4%

12,1%
11,4%
8,3%
4,3%
21,1%
7,9%

8,5%
6,4%
7,2%
7,6%

Medaltal (1-5)
2,12

2,00
2,18
2,12

2,04
2,17
2,12
2,06
2,24
2,07

2,06

2,08

2,11
2,20

‘® Maskina



Bakgrunnur

24. Telur pu ad verd a fjarskiptapjonustu fyrir heimili sé hatt, edlilegt eda lagt?

Allir

Internetpjénusta - Fyrirtaki
Siminn
Vodafone

Nova
Hringdu

Internetpjonusta - Stok eda
Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

5G

Koparheimtaug

Annars konar tenging

Mjég lagt (5)

(899) |0,3%

(413)
(207) | 0,9%
(160)
®7) | 1.3%

pakki
(181) | 0,6%
(623) | 0,2%

(511) | 0,2%
(110) | 1,0%
46) | 1.2%
(28)
(21)
(21)

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(232) | 0,5%
(231)
(53)

Frekar lagt (4)
| 1,2%

10,9%
1 0,6%
| 0,4%
| 2,1%

]2.9%
1 0,5%

| 0,5%
| 0,5%
16.1%
]5.5%
J6.0%

| 0,2%
| 1,4%
| 1,1%

Edlilegt (3)
22,7%

18,4%
21,5%
26,9%
40,0%

28,8%
21,5%

23,6%
21,6%
9,4%
30,1%
18,7%
17,1%

19,6%
29,6%
25,6%

Frekar hatt (2)

N 50.2%

W 51,6%
W 56,3%
I 48.7%
P 39,3%

—8.1%
B 51.3%

B 52.2%
R 52.6%
B 525%
M <0.8%

N 55.4%
N 516%

R 50.1%
B 51.0%
R 52.7%
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Mjég hatt (1)
B 15.6%

B 19.3%

W 14.0%
I 10.2%
B 11.9%

12,1%
i

B 17.3%

W 15.1%
B 17.0%
W 17.5%

g 10.1%
B 14.3%

I 31.3%

B 22.7%

B 11.6%
B 124%

Veit ekki
10,0%

9,8%
6,7%
13,9%
5,4%

7,4%
9,3%

8,3%

7,2%
13,3%
13,6%

7,5%

6,9%
6,4%
8,1%

‘® Maskina

Medaltal (1-5)
2,12

2,01
2,12
2,20
2,38

2,26
2,06

2,11
2,09
2,09
2,36
2,18
1,86

1,99
2,22
2,17



Nidurstodur ‘® Maskina

25. Hefur pu eda einhver pér nakominn nylega (innan sidustu 12 manada) att i einhvers kyns vanda vid ad nalgast
eda nota naudsynlega fjarskiptapjonustu?

Fjoldi %
Ja, videigandi pjonusta ekki i bodi par sem ég/vidkoman.. 39 4,4% . 4,4%
Ja, sdkum kostnadar 18 2,1% [ 2,1%
Ja, sékum kunnéttuleysis & teeknina 99 11,1% [ 11.1%
Ja, sbkum félagslegra adstaedna 7 0,8% |0,8%
Nei 513 57,5% (N 575
Veit ekki 240 26,9% 26,9%
Gild svor 917 100,0%
Vil ekki svara 14 1,5%
Heildarfjoldi 905 100,0%
Préun
i
) bar sem Ja, sékum kostnadar  kunnattuleysis & félagslegra Nei Veit ekki
e S teeknina adsteedna
ég/vidkomandi byr
58%
27%
. 11%
i e — e
2022 2022 2022 2022 2022 2022
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Bakgrunnur

25. Hefur pu eda einhver pér nakominn nylega (innan sidustu 12 manada) att i einhvers kyns vanda vid ad nalgast
eda nota naudsynlega fjarskiptapjonustu?

Allir

Kyn

Karlar
Konur

Aldur

18-29 ara
30-49 ara
50-67 ara
68 ara og eldri

Buseta

Reykjavik

Nagrannasveitarfélog Reykjavikur
Akureyri

péttbyli & Reykjanesi

Péttbyli a Vesturlandi/Vestfjoroum
péttbyli & Nordurlandi

péttbyli a Austurlandi

péttbyli & Sudurlandi

Dreifbyli

Fjéldatélur eru i sviga vid hvern hop.

(917)

(469)
(448)

Ja, videigandi pjonusta ekki i

bodi par sem ég/vidkomandi byr Ja, s6kum kostnadar

I 44%

B54%
[3.4%

48%
[3.4%
I51%
B54%

l43%
| 1,1%
| 2,3%
3.9%
B 27%
3.9%
Bi1%
| 1,3%

7%

|2,1%

| 1.6%
| 2,5%

[3.3%
| 1,6%
| 1,0%
[3.6%

| 2,2%
| 1,4%
| 2,3%
| 0,8%
| 1,3%

13.3%
| 1,3%
B7.9%

Ja, sékum kunnattuleysis a

taeknina

W%

B 11.5%
B 10.7%

B 105%
B 13.0%
B o.s%
B so%

W 13.7%
B 2.9%
Bo7%
B 101%
| 36%
B7.6%
B 13.9%
B 101%

B 11.0%
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Ja, sokum félagslegra adstaednaNei

| 0,8%

| 0,4%
| 1,3%

| 1,1%
| 0,7%
| 0,5%
| 1,7%

| 0,4%
| 0,9%
| 0,9%
| 1,8%

| 1,6%

| 1,3%
|2,7%

I 57.5%

I 59.4%
I 55.5%

I 5 5%
I 55.2%
= [RY
I 7 5%

I 57.5%
I 55,
I 54.8%
I 53 4%
I 56.9%
I 535
I 43.2%
I 50.3%
I 51.2%

‘® Maskina

Veit ekki
26,9%

24.1%
29,9%

31,2%
28,4%
23,7%
20,1%

23,9%
30,3%
34,6%
33,4%
25,5%
5,0%
27,2%
27,9%
27,4%



Bakgrunnur

25. Hefur pu eda einhver pér nakominn nylega (innan sidustu 12 manada) att i einhvers kyns vanda vid ad nalgast
eda nota naudsynlega fjarskiptapjonustu?

Allir

Menntun

Grunnskoli (skylda)
Framhaldsskolanam

Haskoélanam

Starf

Stjérnendur og adstu embaettismenn
Sérfreedingar

bjénustu-, skrifstofufélk og teeknar
Baendur, sj6-, idn-, véla og verkafdlk
Namsmenn

Ekki utivinnandi

Heimilistekjur
Undir 400 pusund
400-549 pusund
550-999 pusund

Milljon eda meira

Fjéldatélur eru i sviga vid hvern hop.

(917)

(231)
(383)
(302)

(95)
(180)
(279)
(160)

(94)
(126)

Ja, videigandi pjonusta ekki i

bodi par sem ég/vidkomandi byr Ja, s6kum kostnadar

I 44%

B67%
| 2,3%
B55%

B56%
I 5.0%
| 2,0%
B56%
B os%
l4.0%

J48%
B 7.4%
B56%
J48%

|2,1%

| 1,3%
| 1,7%
13.1%

| 1,9%
| 2,0%
| 2,0%
[3.5%
| 2,0%
[1,1%

I38%
|2,7%
|2,7%
| 1,2%

Ja, sékum kunnattuleysis a

teeknina Ja, sokum félagslegra adstaednaNei

W% | 0,8% B 57 5%
B 11.3% I 506%
Bo7% | 1,0% I 60.6%
B 12.8% | 1,3% I 58.6%
B72% I 60.2%
B 12.8% [ 1,1% I 58.0%
B 127% | 0,8% I 58.0%
B 13.9% B 51 9%

I 58% | 1,8% I 48.2%
Bs3% | 1,3% I 64 .6%
B 14.3% | 0,5% I 55.4%
B 104% | 1,5% I 56.0%
Bi7% | 1.2% I 50 6%
B 103% | 0,9% I 50.6%
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Veit ekki
26,9%

34,0%
26,9%
21,6%

16,0%
23,4%
26,5%
33,4%
34,7%
22,1%

22,3%
24,6%
24,3%
23,9%

‘® Maskina



Bakgrunnur

25. Hefur pu eda einhver pér nakominn nylega (innan sidustu 12 manada) att i einhvers kyns vanda vid ad nalgast
eda nota naudsynlega fjarskiptapjonustu?

Allir

Ja, videigandi pjonusta ekki i

bodi par sem ég/vidkomandi byr Ja, s6kum kostnadar

917) §4.4%

Internetpjoénusta - Fyrirtaki

Siminn
Vodafone
Nova
Hringdu

@17) ] 2,9%
(209) [ 4,5%
(167) ] 6,9%
©7) §4.8%

Internetpjoénusta - Stok eda pakki

Stok
| pakka

Fjarskiptatenging - Tegund
Ljosleidaraheimtaug

Ljosnet

4G

5G

Koparheimtaug

Annars konar tenging

(190) |} 5.8%
634) §4,3%

(526) [ 4,3%
(111) PB7.1%

46) |2,6%

30) |1,7%

(17) | 6,5%
22) |l 20.1%

Fjarskiptatenging - Fyrirtaeki

Mila
Ljosleidarinn
Tengi

Fjéldatélur eru i sviga vid hvern hop.

(234) [ 5,0%
(239) ] 4,9%
52) |3,1%

|2,1%

|2,1%
[ 1,0%
| 1,8%
[3.4%

§4.0%
| 1,8%

| 1,7%
| 1,6%
B54%
B 7.2%
[3.4%

l2,9%
| 1,6%

Ja, sékum kunnattuleysis a
teeknina

W%

B o6%

B 2.2%
B 14.0%
W%

B 11.9%
B 116%

B 12.8%
B 12.5%
B 12.3%
B o.2%
§4.0%

B 11.2%

B 138%
B 138%
B 12.5%
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Ja, sokum félagslegra adstaednaNei

| 0,8%

| 0,6%
| 0,9%
| 0,5%
| 0,8%

| 2,2%
| 0,6%

| 0,5%
| 0,5%

B7.2%
13.1%
B7.9%

| 1,1%
| 0,6%

I 57.5%

I 61 0
I 555
I 51 0%
I o5,

I o o
£

I o2 4
I 53.1%
I 40.1%
I ©2.6%
I <0.5%
I 58,7%

I o 5%
I <o 5%
= GRS

‘® Maskina

Veit ekki
26,9%

26,4%

27,1%

29,1%
18,1%

18,3%
26,0%

21,2%
26,6%
42,3%
22,6%
22,1%
7,7%

17,7%
21,1%
23,0%



